
AMENDMENT# 0034 Contract# IH611 

THIS AMENDMENT, entered into between the State of Florida, Department of Children and 
Families, hereinafter referred to as the "Department" and Southeast Florida Behavioral Health 
Network, Inc., hereinafter referred to as the "Provider," amends Contract# IH611. 

Amendment #0021 renewed Contract IH611 for an additional three years through June 30, 2019 and 
restated the contract with CF Standard Integrated Contract 2016. 

Amendment #0022 updated Exhibit E, Schedule of Funds dated 6/7/2016 and added $25,490.00 to 
Fiscal Year 15-16 of the contract, as specified in Budget Amendment B-011 0 in the amount of 
$12,990.00 and Budget Amendment B-0258 in the amount of $12,500.00. 

Amendment #0023 updated Exhibit E, Schedule of Funds dated 8/8/16 and added 
$578,067.00 to Fiscal Year 16-17 of the contract, as specified in Budget Amendments B-0012, B-
0018, and B-0021 

Amendment #0024 added $432,410.00 to the current Fiscal Year 2016-2017; revised Exhibit A, 
Special Provisions; Exhibit C3, ME Required Reports, Plans, and Functional Tasks; Exhibit F, Method 
of Payment; Exhibit F1, Schedule of Funds; and Exhibit F2, Schedule of Payments. 

Amendment #0025 updated Exhibit B. Scope of Work; pursuant to PHS Act §1931 (a)(I)(E) and 
1916(a)(5) and 45 CFR §96.135(a)(5), the Managing Entity may not enter into subcontracts with a 
for-profit entity using Block Grant funds unless the for-profit entity subcontract is solely for providing 
goods and services for the Managing Entity's own use in meeting its obligations under this 
Contract. A subcontract with a for-profit entity may not provide for services meeting the definition of 
a "sub-award" as defined in 2 CFR §200.92, using Block Grant funds, and revised Exhibit F1, ME 
Schedule of Funds, which did not have any financial impact. 

Amendment #0026 updated the Schedule of Funds by transferring general revenue budget 
authority from OCAs MHOOO and MSOOO to two newly created OCAs, MHSFP and MSSFP to track 
for-profit sub-recipient expenditures. 

Amendment #0027 updated the Schedule of Funds by transferring budget authority in OCA MHSOC 
for the new System of Care grant award effective 09/30/16. 

Amendment #0028 updated Exhibit A and Exhibit C1 to incorporate the requirements of the 
Partnerships For Success (PFS) guidance document, and reduced the contract amount for Fiscal 
Year 2016-2017 by $102,568.00. 

Amendment #0029 updated Exhibits F, F1, and F2 and increased the contract amount for Fiscal 
Year 2016-2017 by $184,844.00 due to implementing Florida's Opioid State Targeted Response 
Project. 

Amendment #0030 updated the Schedule of Funds for Fiscal Year 2017-2018 by transferring Mental 
Health Temporary Assistance for Needy Families (TANF) to Substance Abuse TANF. 

Amendment#0031 updated the Exhibits A, A2, 8, C, C2, C3, E, F, and F2 for Fiscal Year2017-2018. 

Amendment #0032 updated the Schedule of Funds for Fiscal Year 2017-2018 and updated Exhibits 
A, C, C3, F, F1 , and F2. 
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Amendment #0033 updated Exhibits C2, F, F1, F2, and incorporated the schedule of funds as of 
7/28/2017. 

The purpose of Amendment #0034 is to incorporate the Schedule of Funds as of 10/11/2017 and to 
restate the contract documents and replace the CF Standard Integrated Contract 2016, EXHIBITS 
A- F2, with the CF Standard Integrated Contract 2016, EXHIBITS A- F2, dated 10/1212017. The 
Schedule of Funds added $255,000 non-recurring funds for targeted opioid response in OCAs 
MSOFS, MSOPH, and MSOPS and added $316,128 non-recurring funds for Disaster Behavioral 
Health Services (DHS) for Crisis Counseling Immediate Response Programs (ISP) due to 
Hurricane Irma. Exhibits A, C, D, F, F1, and F2 were updated to implement a supplemental 
invoicing mechanism for Disaster Behavioral Health Activities. This Amendment also adds 
Template 22- Forensic Diversion Report, Template 23- Conditional Release Report, and Template 
24- Disaster Behavioral Health (DBH) Managing Entity Supplemental r nvoice and Expenditure 
Report. 

1. Page 1, CF Standard Integrated Contract 2016, Section 1.1., Purpose and Contract 
Amount, is hereby amended to read: 

Section 1.1. Purpose and Contract Amount 

The Department is engaging the Provider for the purpose of serving as a Regional 
Managing Entity, pursuant to s.394.9082, F.S., to manage the day-to-day operational 
delivery of behavioral health services through an organized system of care, pursuant 
to state and federal law, within the annual appropriation, as further described In 
Section 2, payable as provided in Section 3, in an amount not to exceed 
$367,549,920.00. 

2. Page 1, CF Standard Integrated Contract 2016, Section 1.2., Official Payee and Party 
Representatives, paragraph 1.2.4, is amended to read: 
1.2.4. the name, address, telephone number and e-mail address of the Contract 
Manager for the Department for this Contract are: 

Name: Teresa Janeczek 
Address: 111 South Sapodilla Avenue. Room 317-H 
City: West Palm Beach State: FL Zip Code: 33401 
Phone: (561) 227-6780 
Ext: 
E-mail: Teresa.Janeczek@myflfamilies.com 

3. Page 17, CF Standard Integrated Contract 2016, second sentence before Signature 
Block, Is hereby amended to read: 

IN WITNESS THEREOF, the parties hereto have caused this 88 page Contract to be 
executed by their undersigned officials as duly authorized. 

4. Pages 18 - 76, CF Standard Integrated Contract 2016, REVISED EXHIBITS A- F2 (as 
revised by Amendments 31-33), are hereby deleted in their entirety and Pages 18 -79, 
CF Standard Integrated Contract 2016, REVISED EXHIBITS A- F2 (dated 10/12/2017), 
are Inserted in lieu thereof and attached hereto. 

5. Pages n-79, Attachment 1, are hereby renumbered Pages 79-82. 
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6. Pages 80-84, Attachment 2, are hereby renumbered Pages 83-87. 

7. Page 85, Attachment 3, is hereby renumbered Page 88. 

This amendment shall begin on October 12, 2017 or the date on which the amendment has 
been signed by both parties, whichever is later. 
All provisions in the contract and any attachments thereto in conflict with this amendment shall be 
and are hereby changed to conform to this amendment. 

All provisions not in conflict with this amendment are still in effect and are to be performed at the 
level specified in the contract. 

This amendment and all its attachments are hereby made a part of the contract. IN WITNESS 
THEREOF, the parties hereto have caused this sixty-four (64) page amendment to be executed 
by their officials' thereunto duly authorized. 

PROVIDER: SOUTHEAST FLORIDA 
BEHAVIORAL HEALTH 

~~NED
NAME: Ann Berner 

TITLE: Chief Executive Officer 

DATE: J 0 t/)..1 t J..DJ ] 
FederaiiD Number: 27-1871869 
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REVISED EXHIBIT A- SPECIAL PROVISIONS 
The following provisions supplement or modify the provisions of Items 1 through 9, as provided herein: 
A-1 ENGAGEMENT. TERM AND CONTRACT DOCUMENT 

A-1.1 Contract Document 
In addition to the provisions of Section 1.4., the following documents, or the latest revisions thereof, are 
incorporated herein and made a part of this Contract. 

A-1.1.1 Additional Contract Exhibits 
Exhibits A 1, A2, 81 , C1, C2, C3, F1 and F2 

A-1.1.2 Guidance Documents 

CF Standard 

Guidance 1 - Evidence-Based Guidelines 
Guidance 2- Tangible Property Requirements 
Guidance 3- Managing Entity Expiration, Tennination and Trans~ion Planning 
Requirements 
Guidance 4 - Care Coordination 
Guidance 5- Residential Mental Health Treatment for Children and Adolescents 
Guidance 6- Outpatient Forensic Mental Health Services 
Guidance 7- Forensic and Civil Treatment Facility Admission and Discharge Processes 
Guidance 8 - Assisted Living Facilities with Limited Mental Health {ALF-LMH) Licensure 
Guidance 9 - Supplemental Security Income/Social Security Disability insurance {SSI/SSDI) 
Outreach Access, and Recovery (SOAR) 
Guidance 10- Prevention Services 
Guidance 11 - Juvenile Incompetent to Proceed {JITP) 
Guidance 12 - Behavioral Heatth Network (BNet) Guidelines and Requirements 
Guidance 13 -Indigent Drug Program (lOP) 
Guidance 14- Prevention Partnership Grants (PPG) 
Guidance 15 - Projects for Assistance in Transition from Homelessness (PATH) 
Guidance 16 - Florida Assertive Community Treatment (FACT) Handbook 
Guidance 17- Temporary Assistance for Needy Families (TAN F) Funding Guidance 
Guidance 18- Family Intensive Treatment (FIT) Model Guidelines and Requirements 
Guidance 19 - Integration with Child Welfare 
Guidance 20 - Local Review Team 
Guidance 21 - Housing Coordination 
Guidance 22 - Federal Grant Financial Management Requirements 
Guidance 23 - Crisis Counseling Program 
Guidance 24 - Performance Outcomes Measurement Manual 
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Guidance 25 - National Voter Registration Act Guidance 
Guidance 26- Women's Special Funding, Substance Abuse Services for Pregnant Women 
and Mothers 
Guidance 27- Central Receiving Systems Grant 
Guidance 28- Forensic Multidisciplinary Team 
Guidance 29 -Transitional Voucher 
Guidance 30- Partnerships for Success (PFS) 
Guidance 31 -Children's Mental Health System of Care (CMHSOC) Grant 
Guidance 32- Community Action Treatment (CAD Team 

A-1.1.3 Templates 

CF Standard 

Template 1 - Provider Tangible Property Inventory Form 
Template 2- Managing Entity Substance Abuse and Mental Health Block Grant Reporting 
Template Overview and Instructions 
Template 3- Narrative Report for the Substance Abuse and Mental Health Block Grant 
Template 4- Managing Enmy Annual Business Operations Plan, including Template 4 
Supplement Behavioral Health Catalog of Care 
Template 5- ALF-LMH Forms 
Template 6- BNet Participant Forms 
Template 7 - BNet Alternative Service Forms 
Template 8- Deleted, effective 1112912016 

Template 9- Local Match Calculation Form 
Template 10- Managing Entity Monthly Fixed Payment Invoice 
Template 11 -Managing Entity Monthly Progress Report 
Template 12- Managing Entity Monthly Expenditure Report 
Template 13- Managing Entity Monthly Carry Forward Expenditure Report 
Template 14- Cost Allocation Plan 
Template 15 - Managing Entity Spending Plan for Carry Forward Report 
Template 16- Women's Special Funding Reporting Template 
Template 17- FIT Reporting Template 
Template 18 - Deleted, effective 511 B/2017 

Template 19- Partnerships for Success Grant Drug Epidemiology Network (DENs) Report 
Template 20- CMHSOC Quarterly Report Template 
Template 21 -Monthly Care Coordination Report 
Template 22- Forensic Diversion Report 
Template 23- Conditional Release Report 
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Template 24- Disaster Behavioral Health (DBH) Managing Entity Supplemental Invoice and 
Expenditure Report 

A-1.1.4 Unless otherwise specified in this Contract, all documents incorporated by reference may be 
located at the following Department webpage location: 
http://www. mvtlfam ilies.com/service-prog rams/substance-abuse/managing-entities 
Copies of these documents may also be obtained from the Department, 1317 Winewood Boulevard, 
Tallahassee, FL, 32399-0700. 

A·1.2 Program Specific Terms 
In addition to the provisions of Section 1.4.1., the definitions in Exhibit A1 apply to this Contract. 

A-2 STATEMENT OF WORK 
There are no additional provisions to this section of the Contract. 
A-3 PAYMENT. INVOICE AND RELATED TERMS 
There are no additional provisions to this section of the Contract. 
A-4 GENERAL TERMS AND CONDITIONS GOVERNING PERFORMANCE 

A-4.1 Notwithstanding the terms of Section 4.3., the Managing Entity may subcontract with Network 
Service Providers without advance approval in wr~ing by the Department. 
A-4.2 Insurance 
In addition to the provisions of Section 4.5., the following Special Insurance Provisions shall apply to this 
Contract. In the event of any inconsistency between the requirements of this section and the requirements of 
Section 4.5., the provisions of this section shall prevail and control. 

A-4.2.1 The Managing Entity shall notify the Contract Manager within 30 calendar days if there is a 
modification to the terms of insurance including but not limited to, cancellation or modification to 
policy limits. 
A-4.2.2 The Managing Entity acknowledges that, as an independent contractor, the Managing Entity 
and its Network Service Providers at all tiers are not covered by the State of Florida Risk 
Management Trust Fund for liability created by s. 284.30, F.S. 
A-4.2.3 The Managing Entity shall obtain and provide proof to the Department of comprehensive 
general liability insurance coverage (broad form coverage), specifically including premises, fire and 
legal liability to cover managing the Managing Entity and all ~s employees. The limits of Managing 
Entity's coverage shall be no less than $300,000 per occurrence with a minimal annual aggregate of 
no less than $1 ,000,000. 
A-4.2.4 The Managing Entity shall cause all Network Service Providers, at all tiers, who the 
Managing Entity reasonably determines to present a risk of significant loss to the Managing Entity or 
the Department, to obtain and provide proof to Managing Entity and the Department of 
comprehensive general liability insurance coverage (broad form coverage), specifically including 
premises, fire and legal liability covering the Network Service Provider and all its employees. The 
limits of coverage for the Managing Entity's Network Service Providers, at all tiers, shall be in such 
amounts as the Managing Entity reasonably determines to be sufficient to cover the risk of foss. 
A-4.2.5 lf any officer, employee, or agent of the Managing Entity operates a motor vehicle in the 
course of the performance of its duties under this contract, the Managing Entity shall obtain and 
provide proof to the Department of comprehensive automobile liability insurance coverage. The limits 
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of the Managing Entity's coverage shall be no less than $300,000 per occurrence with a minimal 
annual aggregate of no less than $1,000,000. 
A-4.2.6 If any officer, employee, or agent of any Network Service Provider, at all tiers, operates a 
motor vehicle in the course of the performance of the duties of the Network Service Provider, the 
Managing Entity shall cause the Network Service Provider to obtain and provide proof to the 
Managing Entity and the Department of comprehensive automobile liability insurance coverage with 
the same limits. 
A-4.2.7 The Managing Entity shall obtain and provide proof to the Department of professional 
liability insurance coverage, including errors and omissions coverage, to cover the Managing Entity 
and all its employees. If any officer, employee, or agent of the Managing Entity administers any 
prescription drug or medication or controlled substance in the course of the performance of the duties 
of the Managing Entity under this contract, the professional liability coverage shall include medical 
malpractice liability and errors and omissions coverage, to cover the Managing Entity and all its 
employees. The limits of the coverage shall be no less than $300,000 per occurrence with a minimal 
annual aggregate of no less than $1,000,000. 
A-4.2.8 If any officer, employee, or agent of the Network Service Provider, at all tiers, provides any 
professional services or provides or administers any prescription drug or medication or controlled 
substance in the course of the performance of the duties of the Network Service Provider, the 
Managing Entity shall cause the Network Service Provider, at all tiers, to obtain and provide proof to 
the Managing Entity and the Department of professional liability insurance coverage, including 
medical malpractice liability and errors and omissions coverage, to cover all Network Service 
Provider employees with the same limits. 
A-4.2.9 The Department shall be exempt from, and in no way liable for, any sums of money that 
may represent a deductible or self-insured retention under any such insurance. The payment of any 
deductible on any policy shall be the sole responsibility of the Managing Entity, or Network Service 
Provider purchasing the insurance. 
A-4.2.10AII such insurance policies of the Managing Entity and its Network Service Providers, at all 
tiers, shall be provided by insurers licensed or eligible to do and that are doing business in the State 
of Florida. Each insurer must have a minimum rating of "A" by A.M. Best or an equivalent rating by a 
similar insurance rating firm, and shall name the Department as an additional insured under the 
policy or policies. The Managing Entity shall use its best good faith efforts to cause the insurers 
issuing all such general, automobile, and professional liability insurance to use a policy form with 
additional insured provisions naming the Department as an additional insured or a form of additional 
insured endorsement that is acceptable to the Department in the reasonable exercise of its judgment. 
A-4.2.11 All such insurance proposed by the Managing Entity shall be submitted to and confirmed by 
the Contract Manager annually by March 31. 

A·S RECORDS. AUDITS AND DATA SECURJTY 
A-5.1 Inspections and Corrective Action 
In addition to the terms of Section 5.2., the following requirements shall apply to this Contract. 

A-5.1.1 The Managing Entity shall be monitored in accordance with s. 402.7305, F.S., and CFOP 
75-8, Policies and Procedures of Contract Oversight. The Managing Entity shall comply with any 
requests made by the Department as part of the conduct of such monitoring. At no cost to the 
Department, the Managing Entity shall provide complete access to all programmatic, administrative, 
management, budget and financial information related to services provided under this contract. 
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A-5.1.2 The Department will provide a written report to the Managing Entity within 30 days of the 
monitoring team's exit. If the report indicates corrective action is necessary, the Managing Entity 
shall provide a proposed corrective action plan for the Department's approval, except in the case of 
threat to life or safety of Individuals Served, in which case the Managing Entity shall take immediate 
action to ameliorate the threat and associated causes. 
A·5.1.3 The Managing Entity shall cooperate at all times with the Department to conduct these 
reviews and shall provide all documentation requested by the reviewers in a timely manner at its 
administrative office or other location, as determined by the Department. 

A·6 PENALTIES. TERMINATION AND DISPUTE RESOLUTION 
A·6.1 Termination 
The provisions of Section 6.2.1. and Section 6.2.2. are hereby modified and superseded as follows. The 
remaining clauses of Section 6 remain in effect. 

A-6.1.1 Notwithstanding the provisions of Section 6.2. 1., in accordance with Section 22 of PUR 
1000 Form, this Contract may be terminated by the Department without cause upon no less than 180 
calendar days' notice in writing to the Provider unless a sooner time is mutually agreed upon in 
writing. 
A·6.1.2 Notwithstanding the provisions of Section 6.2.2., this Contract may be terminated by the 
Provider upon no less than 180 calendar days' notice in writing to the Department unless a sooner 
time is mutually agreed upon in writing. 

A-6.2 Dispute Resolution 
In addition to the terms of Section 6.3., the following Dispute Resolution terms shall apply to this Contract: 

A-6.2.1 The parties agree to cooperate in resolving any differences in interpreting the contract. 
Within five working days of the execution of this contract, each party shall designate one person with 
the requisite authority to act as its representative for dispute resolution purposes. Each party shall 
notify the other party of the person's name and business address and telephone number. Within five 
working days from delivery to the designated representative of the other party of a written request for 
dispute resolution, the representatives will conduct a face-to-face meeting to resolve the 
disagreement amicably. If the representatives are unable to reach a mutually satisfactory resolution, 
either representative may request referral of the issue to the Managing Entity's Chief Executive 
Officer (CEO) and the Department's Regional Managing Director (RMD). Upon referral to this second 
step, the respective parties shall confer in an attempt to resolve the issue. 
A·6.2.2 If the CEO and RMD are unable to resolve the issue within 10 days, the parties' appointed 
representatives shall meet within 10 working days and select a third representative. These three 
representatives shall meet within 10 working days to seek resolution of the dispute. If the 
representatives' good faith efforts to resolve the dispute fail, the representatives shall make written 
recommendations to the Secretary who will work with both parties to resolve the dispute. The parties 
reserve all their rights and remedies under Florida law. Venue for any court action will be in Leon 
County, Florida. 

A·7 OTHER TERMS 
A-7. 1 The Managing Entity shall comply with all applicable federal and state laws and regulations and all 
policies, directives and guidelines published by the Department. In the event the Department amends any 
policies, directives, or guidelines after contract execution, the Department will provide electronic notice to the 
Managing Entity. 
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A-7.2 Exhibit A2 contains additional state and federal laws, rules, and regulations applicable to 
performance under this Contract. 

A·8 FEDERAL FUNDS APPLICABILITY 
There are no additional provisions to this section of the Contract. 
A-9 CLIENT SERVICES APPLICABILITY 
There are no additional provisions to this section of the Contract. 

«< The remainder of this page is intentionally left blank. »> 
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REVISED EXHIBIT A1- PROGRAM AND SERVICE SPECIFIC TERMS 
A 1·1 Behavioral Health Network (BNet) 
A statewide network of Behavioral Health Service providers which serve children with mental health or substance use 
disorders who are ineligible for Medicaid and are determined eligible for Title XXI of the United States Public Health 
Services Act. 
A 1·2 Behavioral Health Services 
As defined by s. 394.9082(2)(a), F.S. 
A 1-3 Block Grants 
The Community Mental Health Block Grant (CMHBG), pursuant to 42 U.S.C. s. 300x, et seq.; and the Substance 
Abuse Prevention and Treatment Block Grant (SAPTBG), pursuant to 42 U.S.C. s. 300x-21, et seq. 
A1·4 Continuous Quality Improvement (CQI) 
An ongoing, systematic process of internal and external improvements in service provision and administrative 
functions, taking into account both in process and end of process indicators, in order to meet the valid requirements 
of Individuals Served. 
A 1·5 Coordinated System of Care 
As defined by s. 394.9082(2)(b), F.S. 
A 1·6 Electronic Health Record (EHR) 
As defined by s. 408.051 (2)(a), F.S. 
A1·7 Electronic Vault 
An information technology system, provided by the Managing Entity, designed to store, manage, and track electronic 
versions of original and scanned documents, and to provide remote document access to regional and Headquarters 
Department staff. 
A 1·8 Evidence-Based Practice (EBP) 
As defined by Guidance 1 -Evidence-Based Guidelines. 
A1·9 Indigent Psychiatric Medication Program known as the Indigent Drug Program (IDP) 
Behavioral Health Services provided pursuant to s. 394.676, F.S. 
A1·10 Individual{&) Served 
An individual who receives substance abuse or mental health services, the cost of which is paid, either in part or 
whole, by Department appropriated funds or local match (matching). 
A1·11 Juvenile Incompetent to Proceed (JITP) 
"Child," "juvenile" or "youth" as defined by s. 985.03(7), F.S., deemed incompetent to proceed for accused crimes as 
pursuant to s. 985.19, F.S. 
A1·12 Local Match 
Pursuantto s. 394.74(2)(b), F.S., and s. 394.76, F.S. 
A1·13 Managing Entity 
As defined by s. 394.9082(2)(e), F.S. Throughout this Contract, the term Managing Entity is synonymous with the 
definition of Provider in the Department's Standard Integrated Contract. 
A1·14 Mental Health Services 
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As defined by s. 394.67{15), F.S. 
A1-15 Network Service Provider(s) 

Contract # IH611 

A direct service agency providing Substance Abuse or Mental Health Services that is under contract with a Managing 
Entity, and referred to collectively as the "Network." The Network shall consist of a comprehensive array of 
Behavioral Health Services and programs that are designed to meet the local need, are accessible and responsive to 
the needs of Individuals Served, their families, and community stakeholders, and include the following elements: 

A1·15.1 Prevention and early intervention; 
A1·15.2 Emergency care; 
A1-15.3 Acute care; 
A1·15.4 Residential treatment; 
A1·15.5 Outpatient treatment; 
A1·15.6 Rehabilitation; 
A1-15.7 Supportive intervention; 
A1·15.8 Recovery support; and 
A1·15.9 Consumer support services. 

A1-16 Operational Costs 
The allowable expenses incurred by a Managing Entity in performing its contracted functions and delivering its 
contracted services. 
A1-17 Projects for Assistance in Transition from Homelessness (PATH) 
A federal grant to support homeless individuals with mental illnesses, who may also have co-occurring substance 
abuse and mental health treatment needs. 
A1-18 RiskAssessment 
A process for evaluating the threat of damage, loss, liability, or other negative occurrence caused by external or 
internal vulnerabilities that may be avoided through pre-emptive action. An effective Risk Assessment prioritizes the 
extent and degree of appropriate monitoring activities. 
A1-19 Safety Net 
The publicly funded Behavioral Health Services and providers that have either historically received or currently 
receive funding appropriated to the Department by the General Appropriations Act {GAA). The Safety Net is intended 
to provide funding to Network Service Providers for expenditures that would otherwise be uncompensated costs for 
services provided to individuals in need of services. 
A 1-20 Stakeholders 
Individuals or groups with an interest in the provision of treatment or prevention services to individuals with substance 
use, mental health, and co-occurring disorders in the county(ies) specified in Section B-3.1. This includes, but is not 
limited to, the key community constituents included ins. 394.9082, F.S. 
A1·21 State Mental Health Treatment Facilities 
State Mental Health Treatment Facilities serving adults who have been committed for intensive inpatient treatment by 
a circuit court and pursuant to Chapter 394, F.S. or Chapter 916. F.S. 
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A1-22 statewide Inpatient Psychiatric Programs (SIPP) 
Medicaid-funded services to children under age 1 B provided in a residential treatment center or hospital, licensed by 
the Agency for Health Care Administration (AHCA}, which provides diagnostic and active treatment services in a 
secure setting. SIPP providers must be under contract with AHCA and provide these services in accordance with 
Chapter 394, F.S., Chapter 408, F.S., and Chapter 409, F.S., and Rule 65E-9.008(4), F .A. C. 
A1·23 Submit 
Unless otherwise specified, the term ·submif' as used in this Contract shall be construed to mean submission of a 
contractual requirement to the Departmenfs Contract Manager, subject to the provisions of Section C-2.4.7. 
A1·24 Substance Abuse and Mental Health Data System (SAMH Data System) 
The Department's web-based data system for reporting substance abuse and mental health services, including the 
Substance Abuse and Mental Health Information System (SAMHIS) or any replacement system identified by the 
Department for the reporting of data by the Managing Entity and all Network Service Providers in accordance with 
this contract. 
A1-25 Substance Abuse Services 
Has the same meaning as "substance abuse programs and services" pursuant to s. 397.331(1)(b}, F.S. 
A1-26 Supplemental Security Income (SSI) and Social Security Disability Insurance (SSDI) Outreach, 
Access, and Recovery (SOAR) 
A Substance Abuse and Mental Health Services Administration (SAMHSA} technical assistance initiative designed to 
help individuals increase earlier access to SSI and SSDI through improved approval rates on initial Social Security 
applications by providing training, technical assistance, and strategic planning to Network Service Providers. 
A1·27 Temporary Assistance to Needy Families (TANF) 
As defined by 42 U.S. C. ss. 601, et seq., and Chapter 414, F.S. 
A 1·28 Wait List 
A master list for the Network, maintained by a Managing Entity that shows: 

A1-28.1 The number of individuals waiting for access to the recommended service or program; 
A1-28.2 The length of time each individual has been on the waiting list; and 
A1-28.3 The interim services provided to the individual. 

«< The remainder of this page is intentionally left blank. »> 
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EXHIBIT A2- SAMH PROGRAMMATIC STATE AND FEDERAL LAWS, RULES, AND REGULATIONS 
The provider and its subcontractors shall comply with all applicable state and federal laws, rules and regulations, 
as amended from time to time, that affect the subject areas of the contract. Authorities include but are not 
limited to the following: 

A2-29 Federal Authority 
A2-29.1 Block Grants Regarding Mental Health and Substance Abuse 

A2-29.1.1 Block Grants for Community Mental Health Services 
42 U.S.C. ss. 300x, et seq. 

A2-29.1.2 Block Grants for Prevention and Treatment of Substance Abuse 
42 U.S.C. ss. 300x-21 et seq. 
45 C.F.R. Part 96, Subpart L 

A2·29.2 Department of Health And Human Services, General Administration, Block Grants 
45 C.F.R. Part. 96 

A2-29.3 Charitable Choice Regulations Applicable to Substance Abuse Block Grant and PATH Grant 
42 C.F .R. Part 54 

A2·29.4 Confidentiality Of Substance Use Disorder Patient Records 
42 C.F.R. Part 2 

A2·29.5 Security and Privacy 
45 C.F.R. Part 164 

A2·29.6 Supplemental Security Income for the Aged, Blind and Disabled 
20 C.F.R. Part 416 

A2·29.7 Temporary Assistance to Needy Families (TANF) 
42 u.s.c. ss. 601 - 619 
45 C.F.R., Part 260 

A2-29.8 Projects for Assistance in Transition from Homelessness (PATH) 

42 U.S.C. ss. 290cc-21 - 290cc-35 
A2-29.9 Equal Opportunity for Individuals with Disabilities (Americans with Disabilities Act of 1990) 

42 U.S.C. ss. 12101 -12213 
A2·29.10 Prevention of Trafficking (Trafficking Victims Protection Act of 2000) 

22 u.s.c. s. 7104 
2 C.F.R. Part 175 

A2·30 Florida statutes 
A2-30.1 Child Welfare and Community Based Care 

Ch. 39, F.S. Proceedings Relating to Children 
Ch. 402, F.S. Health and Human Services: Miscellaneous Provisions 

CF Standard 
Integrated Contract 2016 

27 
(Revised 10/12/2017) 

Southeast Florida Behavioral 
Health Network, Inc. 



Amendment #0031 

A2-30.2 Substance Abuse and Mental Health Services 
Ch. 381, F.S. 
Ch. 386, F.S. 
Ch. 394, F.S. 
Ch. 395, F.S. 
Ch. 397, F.S. 
Ch. 400, F.S. 
Ch. 414, F.S. 
Ch. 458, F.S. 
Ch. 464, F.S. 
Ch. 465, F.S. 
Ch. 490, F.S. 
Ch. 491, F.S. 
Ch. 499, F.S. 
Ch. 553, F.S. 
Ch. 893, F.S. 

Public Health: General Provisions 
Particular Conditions Affecting Public Health 
Mental Health 
Hospital Licensing and Regulation 
Substance Abuse Services 
Nursing Home and Related Health Care Facilities 
Family Se~-Sufficiency 
Medical Practice 
Nursing 
Pharmacy 
Psychological Services 
Clinical, Counseling, and Psychotherapy Services 
Florida Drug and Cosmetic Act 
Building Construction Standards 
Drug Abuse Prevention and Control 

Contract No. IH611 

S. 409.906(8), F.S. Optional Medicaid Services- Community Mental Health Services 
A2-30.3 Developmental Disabilities 

Ch. 393, F.S. Developmental Disabilities 
A2-30.4 Adult Protective Services 

Ch. 415, F.S. 
A2·30.5 Forensics 

Ch. 916, F.S. 
Ch. 985, F.S. 
S. 985.19, F.S. 

Adult Protective Services 

Mentally Deficient and Mentally Ill Defendants 
Juvenile Justice; Interstate Compact on Juveniles 
Incompetency in Juvenile Delinquency Cases 

S. 985.24, F.S. Interstate Compact on Juveniles; Use of detention; prohibitions 
A2·30.6 State Administrative Procedures and Services 
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Ch. 119, F.S. 
Ch. 120, F.S. 
Ch. 287, F.S. 
Ch. 435, F.S. 
Ch. 815, F.S. 
Ch. 817, F.S. 
S. 112.061, F.S. 
authorized persons 
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Public Records 
Administrative Procedures Act 
Procurement of Personal Property and Services 
Employment Screening 
Computer-Related Crimes 
Fraudulent Practices 
Per diem and travel expenses of public officers, employees, and 
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S. 112.3185, F.S. 
S. 215.422, F.S. 

Additional standards for state agency employees 
Payments, warrants, and invoices; processing time limits; dispute 
resolution; agency or judicial branch compliance 

S. 216.181 (16)(b), F.S. Advanced funds for program startup or contracted services 
A2·31 Florida Administrative Code 

A2-31.1 Child Welfare and Community Based Care 
Ch. 65C-13, F.A.C. Foster Care Licensing 
Ch. 65C-14, F.A.C. Child-Caring Agency Licensing 
Ch. 65C-15, F.A.C. Child-Placing Agencies 

A2·31.2 Substance Abuse and Mental Health Services 
Ch. 650-30, F.A.C. 
Ch. 65E-4, F.A.C. 
Ch. 65E-5, F.A.C. 
Ch. 65E-10, F.A.C. 

Ch. 65E-11, F.A.C. 
Ch. 65E-12, F.A.C. 

Ch. 65E-14, F.A.C. 

Ch. 65E-20, F.A.C. 
Ch. 65E-26, F.A.C. 

Substance Abuse Services Office 
Community Mental Health Regulation 
Mental Health Act Regulation 
Psychotic and Emotionally Disturbed Children- Purchase of Residential 
Services Rules 
Behavioral Health Services 
Public Mental Health Crisis Stabilization Units and Short Term 
Residential Treatment Programs 
Community Substance Abuse and Mental Health Services - Financial 
Rules 
Forensic Client Services Act Regulation 
Substance Abuse and Mental Health Priority Populations and Services 

A2·31.3 Financial Penalties 
Ch. 65-29, F.A.C. Penalties on Service Providers 

A2·32 MISCELLANEOUS 
A2-32.1 Department of Children and Families Operating Procedures 

CFOP 155-1 0 /175-40 Services for Children with Mental Health and Any Co-Occurring 
Substance Abuse or Developmental Disability Treatment Needs in Out-
of-Home Care Placements 

CFOP 155-11 
CFOP 155-47 
CFOP 215-6 

Title XXI Behavioral Health Network 
Processing Referrals From The Department Of Corrections 
Incident Reporting and Analysis System (IRAS) 

A2-32.2 Standards applicable to Cost Principles, Audits, Financial Assistance and Administrative 
Requirements 

S. 215.97, F.S. Florida Single Audit Act 
S. 215.971, F.S. 
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Comptroller's Memorandum No. 03 (1999-2000) 
Florida Single Audit Act Implementation 

CFO's Memorandum No. 03 (2014- 2015) 

2 C.F.R., Part 200 

2 C.F.R., Part 300 

Compliance Requirements for Agreements 
Office of Management and Budget Guidance -Uniform Administrative 
Requirements, Cost Principles, and Audit Requirements for Federal 
Awards, 
available at https://federalregister.gov/a/2013-30465 
Department of Health and Human Services - Office of Management and 
Budget Guidance- Uniform Administrative Requirements, Cost 
Principles, and Audit Requirements for Federal Awards, Adoption of 2 
C.F.R. Part 200 

45 C.F.R., Part 75 Uniform Administration Requirements, Cost Principles, and Audit 
Requirements for HHS Awards 

A2-32.3 Data Collection and Reporting Requirements 

CF Standard 

S. 394.74(3)(e), F.S. Data Submission 
S. 394.9082, F.S. 
S. 394.77, F.S. 

S. 397.321(3){c), F.S. 
DCF PAM 155-2 

Behavioral health managing entities 
Uniform management information, accounting, and reporting systems 
for providers 
Data collection and dissemination system 
Mental Health and Substance Abuse Measurement and Data 

«< The remainder of this page is intentionally left blank. »> 
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REVISED EXHIBIT B- SCOPE OF WORK 
A-10 Scope of Service 
The Managing Entity shall be responsible for the planning, coordination, and subcontracting of the Provider Network, 
as defined by s. 394.9082(2)(Q, F.S., thereby providing a comprehensive array of Behavioral Health Services to 
individuals, including emergency, acute care, residential, outpatient, recovery support, consumer support and 
prevention services. 
A·11 Major Contract Goals 
The Department is contracting with the Managing Entity, pursuant to s. 394.9082, F.S., to plan, coordinate, and 
subcontract for the delivery of community mental health and substance abuse services; to improve access to care 
and promote service continuity; and to support efficient and effective delivery of services. 
A-12 Service Area and Locations 

A-12.1 The Managing Entity shall subcontract for services within the following counties: Indian River. Martin. 
Okeechobee. Palm Beach. and St. Lucie. 
A·12.2 When needed, the Managing Entity may subcontract for residential services related to the Purchase 
of Residential Treatment Services (PRTS) for emotionally disturbed children and youth in additional Florida 
counties, subject to advance written approval of each subcontractor by the Department. 
A-12.3 The Managing Entity shall maintain an administrative office within the service area defined in Section 8·3.1, 
and shall subcontract with Network Services Providers operating within the same area. 
A-12.4 The Managing Entity shall notify the Department's Contract Manager, in writing, at least 10 calendar 
days prior to any changes in locations where services are being provided. 
A-12.5 The Managing Entity shall notify the Department in writing a minimum of 30 days prior to making 
changes in location that will affect the Department's ability to contact the Managing Entity by telephone or 
facsimile transmission. 

A-13 Individuals to Be Served 
The Managing Entity shall contract with Network Service Providers for Behavioral Health Services provided to 
individuals as detailed in Section B-5. Contracts with Network Service Providers shall include compliance with the 
Department's requirements for Individuals Served. 
A-14 Client Eligibility 
Behavioral Health services shall be provided to persons pursuant to s. 394.674, F.S., including those individuals who 
have been identified as requiring priority by state or federal law. These identified priorities include, but are not limited 
to, the categories in Sections B-5.1 through B-5.10. Persons in Sections 8·5.1 through 8·5.2 are specifically 
identified as persons to be given immediate priority over those in any other sections. 

A-14.1 Pursuant to 45 C.F.R. s. 96.131, priority admission to pregnant women and women with dependent 
children by Network Service Providers receiving SAPT Block Grant funding; 
A-14.2 Pursuant to 45 C.F.R. s. 96.126, compliance with interim services, for injection drug users, by 
Network Service Providers receiving SAPT Block Grant funding and treating injection drug users; 
A-14.3 Priority for services to families with children that have been determined to require substance abuse and 
mental health services by child protective investigators and also meet the target populations in Section B-5.3.1 or 
in Section B-5.3.2. Such priority shall be limited to individuals that are not enrolled in Medicaid or another 
insurance program, or require services that are not paid by another payor source: 

A·14.3.1 Parents or caregivers in need of adult mental health services pursuant to s. 394.674(1)(a)2., 
F.S., based upon the emotional crisis experienced from the potential removal of children; or 
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A-14.3.2 Parents or caregivers in need of adult substance abuse services pursuant to s. 
394.674(1 )(c)3., F.S., based on the risk to the children due to a substance use disorder. 

A-14.4 Individuals who reside in civil and forensic State Mental Health Treatment Facilities and individuals 
who are at risk of being admitted into a civil or forensic State Mental Health Treatment Facility pursuant to s. 
394.4573, F.S.; 
A-14.5 Individuals who are voluntarily admitted, involuntarily examined, or placed under Part I, Chapter 394, 
F.S.; 
A-14.6 Individuals who are involuntarily admitted under Part V, Chapter 397, F.S.; 
A-14.7 Residents of assisted living facilities as required in ss. 394.4574 and 429.075, F.S.; 
A-14.8 Children referred for residential placement in compliance with Ch. 65E-9.008(4), F.A.C 
A-14.9 Inmates approaching the End of Sentence pursuant to Children and Families Operating Procedure 
(CFOP) 155-47: "Processing Referrals from the Department of Corrections;" and 
A-14.10 In the event of a Presidential Major Disaster Declaration, Crisis Counseling Program (CCP) services 
shall be contracted for according to the terms and conditions of any CCP grant award approved by 
representatives of the Federal Emergency Management Agency (FEMA) and the Substance Abuse and 
Mental Health Services Administration (SAMHSA). 

A-15 Client Determination 
A·15.1 The Managing Entity may delegate determinations to the Network Service Providers, subject to the 
provisions of Section B-6.4. 
A-15.2 In no circumstances shall an individual's county of residence be a factor that denies access to 
service. 
A-15.3 The Managing Entity shall require each Network Service Provider submit a monthly attestation 
attached to an invoice to the Managing Entity, declaring that, at the time of submission, no other funding 
source was known for the invoiced services. 
A-15.4 The Department, in accordance with state law, is exclusively responsible for defining Individuals 
Served for services provided through this Contract. In the event of a dispute, the determination made by the 
Department is final and binding on all parties. 

A-16 Equipment 
A-16.1 The Managing Entity and all Network Service Providers shall supply all equipment necessary to 
provide services and fulfill the terms and conditions of this Contract, including but not limited to; computers, 
telephones, copier, and fax machines, supplies and maintenance, and necessary office supplies. 
A-16.2 The Managing Entity shall ensure that Network Service Providers comply with requirements in the 
Guidance 2- Tangible Property Requirements and document compliance through the submission of 
Template 1-Provider Tangible Property Inventory Form. 

A-17 Contract Limits 
A-17 .1 The Department's obligation to pay for services provided under this Contract is expressly limited by 
the availability of funds and subject to annual appropriations by the Legislature. 
A-17.2 The Managing Entity is expressly prohibited from authorizing or incurring indebtedness on behalf of 
the Department. 
A-17.3 The Managing Entity is expressly prohibited from utilizing accounting practices or redirecting funds to 
circumvent legislative intent. 
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A·17.4 Services shall only be provided within the service area outlined in Section 8·3.1. 
A·11.5 Pursuant to PHS Act §1931{a}{I){E} and 1916{a}(5} and 45 CFR §96.135(a}{5}, the Managing Entity 
may not enter into subcontracts with a for-profit entity using Block Grant funds unless the for-profit entity 
subcontract is solely for providing goods and services for the Managing Entity's own use in meeting its 
obligations under this Contract. A subcontract with a for-profit entity may not provide for services meeting the 
definition of a "subaward" as defined in 2 CFR §200.92, using Block Grant funds. 
A·11.6 The Managing Entity shall not subcontract development, implementation, administrative, or 
monitoring responsibilities without prior written approval from the Department. 
A-17.7 The Managing Entity shall not subcontract for Behavioral Health Services with any person or entity 
which: 

A·17.7.11s barred, suspended, or otherwise prohibited from doing business with any government 
entity, or has been barred, suspended, or otherwise prohibited from doing business with any 
government entity in accordance with s. 287.133, F.S.: 
A·17.7.21s under investigation or indictment for criminal conduct, or has been convicted of any crime 
which would adversely reflect on its ability to provide services, or which adversely reflects its ability to 
properly handle public funds; 
A-17.7.3 Has had a contract terminated by the Department for failure to satisfactorily perform or for 
cause: 
A·17.7.4Has failed to implement a corrective action plan approved by the Department or any other 
governmental entity, after having received due notice; or 
A-17.7.5 Has had any prohibited business activity with the Governments of Sudan and Iran as 
described ins. 215.473, F.S. Pursuant to s. 287.135(5}, F.S., the Managing Entity shall immediately 
terminate the subcontract for cause if the Network Service Provider is found to have submitted a false 
certification or if the Provider is placed on the Scrutinized Companies with Activities in Sudan List or 
the Scrutinized Companies with Activities in the Iran Petroleum Energy Sector List during the term of 
the subcontract. 

A-17 .8 The Managing Entity agrees that services funded by this Contract other than those set out in this 
Contract, will be provided only upon receipt of a written authorization from the Contract Manager. The 
Department has final authority to make any and all determinations that affect the health, safety, and well-being of 
the people of the State of Florida. 

«< The remainder of this page is intentionally left blank. »> 
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REVISED EXHIBIT B1 - FEDERAL BLOCK GRANT REQUIREMENTS 
B1·1 Purpose 

B1·1.1 The purpose of this document is to outline the expectations of the Departmentfor the Managing 
Entity, in relation to the federal Community Mental Health (CMH) block grant. as authorized by 42 U.S.C. s. 
300x, and Substance Abuse Prevention and Treatment (SAPT) block grant, as authorized by 42 U.S.C. s. 
300x-21. 
B1·1.2 Managing Entity Assurance 
The Managing Entity shall assume the responsibility of implementation, administration, and monitoring of the 
CMH and SAPT block grants, and the associated maintenance of effort requirements. 
81-1.3 The Managing Entity shall ensure that the Department is able to meet the assurances required of the 
State to the federal government in 45 C.F.R. s. 96.123, to be eligible to receive block grant funding. 
81·1.4 The Managing Entity shall be responsible for the implementation, administration, monitoring, and 
compliance with the requirements of the Block Grants. The Department will provide technical assistance to the 
Managing Entity. The Managing Entity agrees that failure to comply with the requirements of these federal 
Block Grants represents a material breach of this contract, and shall subject the Managing Entity to 
performance deficiencies and financial consequences as specified in Section 3.4. 

81·2 Managing Entity Requirements 
81-2.1 The Managing Entity shall report expenditures, service utilization data, demographic information, and 
national outcome measures as required by the Catalog of Federal Domestic Assistance (CFDA). 
81·2.2 Pursuant to 45 C.F.R. s. 96.122, the Managing Entity shall report expenditures for: 

81·2.2.1 Planning, 
B1-2.2.2 Coordination, 
8 1·2.2.3 Needs assessment, 
81-2.2.4 Quality assurance, 
81·2.2.5 Training of counselors, 
81·2.2.6 Program development, 
81-2.2.7 Research and development, and 
81·2.2.8 Development of information systems. 

81-2.3 The Managing Entity shall be responsible for ensuring that the Department can report the following 
allocations in accord with the requirements set by federal law: 

CF Standard 

81·2.3.1 Of the SAPT block grant: 
81·2.3.1.1 Pursuant to 45 C.F.R. s. 96.124(b), not Jess than the amount specified in 
Exhibit F1 for "Substance Abuse Prevention Services" on primary prevention services for 
those who do not require treatment; 
81·2.3.1.2 Pursuant to 42 U.S.C. s. 300x-24, not less than the amount specified in 
Exhibit F1 for "HJV Services" on HIV Early Intervention Services. 

81·2.3.2 Of State funds appropriated to substance abuse treatment for adults, pursuant to 45 
C.F.R. s. 96.124(c), not less than the amount specified in Exhibit F1 for "Projects Expansion of 
Substance Abuse Services for Pregnant Women and their affected families" on services for pregnant 
women, and women with dependent children. 
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81·2.3.3 Of the CMH block grant, not less than the amount specified in Exhibit F1 for ME "Early 
Intervention Services for SMI & Pysch Disorder" for 
81-2.3.4 Pursuant to 45 C.F.R. s. 96.131, the Managing Entity shall ensure that subcontractors that 
receive SAPT block grant funding prioritize treatment services for pregnant women. This shall 
include: 

81-2.3.4.1 The development, implementation, and administration of an electronic 
waitlist to ensure that a pregnant woman that requires treatment services shall be a 
priority for admission, within 48 hours of seeking treatment. If the clinically appropriate 
services cannot be provided for the pregnant woman, interim services shall be provided 
not later than 48 hours after the woman seeks treatment services. 
81-2.3.4.2 The capacity to track and report the type of service, number of pregnant 
women served, and amount of services purchased by federal and state sources. 
81-2.3.4.3 Policies and procedures relating to treatment services for pregnant women 
and, where appropriate, ensure that families are able to remain together when parents 
require treatment. 

81-2.3.5 Pursuant to 45 C.F.R. s. 96.126, the Managing Entity shall maintain an electronic waitfist 
for the sub-contractors that receive SAPT block grant funding and serve injection drug users, and 
ensure the implementation of the 14/120 day requirement of 45 C.F.R. s. 96.126(b}, and provide 
interim services until such time as the clinicaffy appropriate level of treatment can be provided to the 
individual. 

81-2.3.5.1 Outreach services shall be provided, pursuant to 45 C.F.R. s. 96.126(e), and 
documented so as to demonstrate the provision of these services. 
81-2.3.5.2 The Managing Entity shalf maintain a report of the Network Service 
Providers that reach 90% capacity, and the monitoring procedures to ensure that this 
occurs. 

81-2.3.6 Pursuant to 45 C.F.R. s. 96.125, the Managing Entity shall prepare and implement a 
comprehensive primary prevention program that uses a variety of strategies. 
81-2.3.7 Pursuant to 45 C.F.R. s. 95.127, the Managing Entity shall ensure the provision of 
tuberculosis services, in compliance with Ch. 650-30.004(9}. F.A.C. 
81-2.3.8 Pursuant to 45 C.F.R. s. 96.126 and s. 96.128, the Managing Entity shall ensure the 
provision of early intervention services for HfV and in compliance with Ch. 650-30.004(9), F.A.C. 
81-2.3.9 Pursuant to 45 C.F.R. s. 96.123(a)(7) and s. 96.132(b), the Managing Entity shall ensure 
that subcontracted Network Service Providers receive continuing education, and this shall be 
documented to demonstrate the provision of said education. 
81-2.3.10 Pursuant to 45 C.F.R. s. 96.132(a), the Managing Entity shall develop and implement a 
process for improving referrals to treatment. 
81-2.3.11 The Managing Entity shall ensure that each year, an evaluation of the procedures and 
activities undertaken to comply with the block grant requirements shall be completed. 
81-2.3.12 The Managing Entity shall ensure that each year, an assessment of need is undertaken 
that complies with the requirements of 45 C.F.R. s. 96.133, and 42 U.S. C. s. 300x-1 for adults with a 
serious mental illness, and children with serious emotional disturbances. 
81-2.3.13 The Managing Entity shall ensure that block grant funding is not expended on the 
restricted activities pursuant to 45 C.F.R. s. 96.135, and 42 U.S.C. s. 300x-5. 
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B1-2.3.14 Pursuant to 42 U.S.C. s. 300x-3, the Managing Entity shall collaborate with the 
Department to ensure that members of the planning council are able to undertake their statutory 
duties. This will include the participation of the Council member at the Managing Entity Board 
meetings. 

B1·3 Monitoring 
81-3.1 The Managing Entity shall develop, and implement a monitoring process that will demonstrate 
oversight and corrective action in the case of non-compliance, for all Network Service Providers that receive 
block grant funds. 
B1-3.2 The Managing Entity shall: 

B1·3.2.1 As a component of Network Service Provider monitoring, include oversight of the block 
grant requirements; 
81-3.2.2 Develop and utilize standardized monitoring tools; 
81-3.2.3 Provide the Department with access to the monitoring reports, via the electronic vault; and 
B1-3.2.4 Develop and utilize the monitoring reports to create corrective action plans for Network 
Service Providers, where necessary. 

B1-4 Reporting 
81-4.1 To demonstrate compliance with the requirements of the SAPT and CMH block grants, the Managing 
Entity shall, on a quarterly basis report on the following activities: 

81-4.1.1 Training and technical assistance; 
B1-4.1.2 Access to treatment for injection drug users, including capacity reports; 
B1-4.1.3 Follow-up actions taken in response to findings from peer review activities; 
B1-4.1.4 Priority access to treatmentfor pregnant women; 
B1·4.1.5 Wait list management for injection drug users and pregnant women; 
81-4.1.6 Compliance with charitable choice provisions; 
81-4.1.7 Monitoring; and 
B1-4.1.8 Continuous quality improvement. 

B1-4.2 To meet the reporting requirements of the State to the federal government, the Managing Entity shall 
complete and submit Template 2- Managing Entity Substance Abuse and Mental Health Block Grant 
Reporting Template Overview and Instructions by February 15 and August 15 of each year. This shall be 
accompanied by a certification of accuracy, from the Chief Executive Officer and Chief Financial Officer, or 
equivalent positions. 
B1-4.3 To meet the reporting requirements of the State to the federal government, the Managing Entity shall 
complete and submit Template 3- Narrative Report for the Substance Abuse and Mental Health Block 
Grant by May 30 of each year. 

B1·5 Elements to be included in subcontracts with Network Service Providers 
81-5.1 The Managing Entity shall ensure that the following are included in contracts with appropriate 
Network Service Providers: 

CF Standard 

B1-5.1.1 Requirements to ensure compliance with the SAMHSA Charitable Choice provisions and 
the implementing regulations of 42 C.F.R. s. 54a; 
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81-5.1.2 Requirements to ensure that Network Service Providers that receive block grant funds 
comply with 42 C.F.R. Part 2; 
81-5.1.3 Provisions to monitor block grant requirements, and activ~ies; 
81·5.1.4 Sufficient detail in a Network Service Provider invoice to capture, report, and test the 
validity of expenditures and service utilization; 
81-5.1.5 For Network Service Providers that receive CMH block grant funding, and have been 
designated as a prevention provider for the purposes of H.R. Res. 3547, 113th Gong. (2014) 
(enacted), compliance with federal requirements. 
81-5.1.6 For Network Service Providers that receive SAPT block grant funding for the purpose of 
primary prevention, compliance with 45 C.F.R. s. 96.125; 
81-5.1.7 An invoice that includes the minimum data elements to satisfy the Department's 
application and reporting requirements; and 
81-5.1.8 Compliance with state or federal requests for information related to the block grant. 
81·5.1.9 In accordance with 45 C.F.R. s. 96.131 (b), a requirement that providers that receive Block 
Grant funds and that serve injection drug users publicize the following notice: "This program receives 
federal Substance Abuse Prevention and Treatment Block Grant funds and serves people who inject 
drugs. This program is therefore federally required to give preference in admitting people into 
treatment as follows: 1. Pregnant injecting drug users: 2. Pregnant drug users: 3. People who inject 
drugs; and 4. All others." 
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REVISED EXHIBIT C- TASK LIST 
C-1 Service Tasks 
The Managing Entity shall perform all functions necessary for the proper development, implementation, 
administration, and monitoring of a behavioral health Safety Net, including, but not limited to, the following functions: 

C-1.1 Development and Planning Function 

CF standard 

C-1.1.1 The Managing Entity shall develop and manage a comprehensive Network of qualified 
subcontracted Network Service Providers that: 

C-1.1.1.1 Promotes the development and effective implementation of a coordinated 
system of care as defined by s. 394.4573, F.S.; 
C-1.1.1.2 Provides an optimal array of services to meet community Behavioral Health 
Service pursuant to the needs assessment specified in Section C-1.1.3; 
C-1.1.1.3 Manages and allocates available funds in compliance with federal and state 
laws, rule and regulations; and 
C-1.1.1.4 Is accessible and responsive to individuals, families, and community 
Stakeholders; and 
C-1.1.1.5 Adopts principles of recovery-oriented care and recovery supports as defined 
by the Substance Abuse and Mental Health Services Administration. 

C-1.1.2 The Managing Entity shall participate in community, circuit, regional and state planning in 
accordance w~h s. 394.9082, F.S., and shall submit regional planning documents to enable the 
Department to comply with the following statutory requirements: 

C-1.1.2.1 Section 394.4574(3), F.S.; 
C-1.1.2.2 Section 394.461 (4)(a)-(c), F.S.; 
C-1.1.2.3 Section 394.745, F.S.; 
C-1.1.2.4 Section 394.75, F.S.; 
C-1.1.2.5 The Long-Range Program Plan for the Department; 
C-1.1.2.6 The Annual Business Plan for the Department; 
C-1.1.2.7 Regional operational plans to assist in the development and implementation 
of the Strategic Plan for the Department; and 
C-1.1.2.8 Any ad-hoc plans requested by the Department. 

C-1.1.3 Effective July 1, 2016, the Managing Entity shall conduct a community behavioral health 
care needs assessment every three years, to be submitted to the Department no later than October 
31 of each applicable year. At a minimum, the assessment shall consider: 

C-1.1.3.1 The extentto which each designated receiving system within the Managing 
Entity service location functions as a "no-wrong-door model," as defined by s. 394.4573, 
F.S.; 
C-1.1.3.2 The availability of treatment and recovery services that use recovery-oriented 
and peer-involved approaches; 
C-1.1.3.3 The availability of less-restrictive services; and 
C-1.1.3.4 The use of evidence-informed practices. 
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C-1.1.4 County Planning 
The Managing Entity shall provide assistance to each county specified in Section B-3.1 to develop a 
designated receiving system pursuant to s. 394.4573, F.S. and a transportation plan pursuant to s. 
394.462, F.S. 
C-1.1.5 Federal Planning 
The Managing Entity shall collect and provide data and program information to the Department for 
the completion of Block Grant application, plans, and reports. 
C-1.1.6 No later than July 31, of each year, the Managing Entity shall submit an annual business 
plan, developed with community Stakeholder input, to the Department, that shall outline the 
operational plan for the present fiscal year, and a future plan for the next fiscal year to assist in the 
development of the Department's legislative budget request. This plan shall be completed using 
Template 4- Managing Entity Annual Business Operations Plan. The annual business plan shall 
outline: 

C-1.1.6.1 Governance and administration; 
C-1.1.6.2 Provider relations and development; 
C-1.1.6.3 Service management; 
C-1.1.6.4 Customer service and consumer affairs; 
C-1.1.6.5 Projected community need; and 
C-1.1.6.6 Anticipated service targets. 

C·1.1.7 Annually, no later than July 15, the Managing Entity shall develop, implement and submit 
a plan for reintegrating individuals ready for discharge from the State Mental Health Facilities, to a 
less restrictive level of care. The Managing Entity may submit an update to a previously accepted 
plan to comply with this requirement. 
C-1.1.8 Within 90 days of execution, the Managing Entity shall submit, a record transition plan to 
be implemented in the case of contract termination or non-renewal by either party, in accordance with 
Guidance 3- Managing Entity Expiration, Termination and Transition Planning Requirements. 
C-1.1.9 The Department will review the proposed policies, procedures, and plans required to be 
submitted by the Managing Entity. The Department will respond in wr~ing indicating approval or 
noting any deficiencies within 30 business days from the date of receipt. Once approved by the 
Department, the Managing Entity's policies and procedures may be amended provided that they 
conform to state and federal laws, state rules, and federal regulations. 
C-1.1.10 The Managing Entity shall make available and communicate all plans, policies, 
procedures, and manuals to the Managing Entity staff, Network Service Providers, Individuals 
Served, and Stakeholders, as applicable. 
C-1.1.11 Resource Development 
The Managing Entity shall, where appropriate, develop additional resources by pursuing third-party 
payments for services, applying for grants, assisting providers in securing local matching funds and 
in-kind services, and employing other methods needed to ensure that services are available and 
accessible. 
C-1.1.12 Enhancement Plan 
Annually on September 1, effective as of 2017, the Managing Entity shall submit an Enhancement 
Plan for Department approval. The Enhancement Plan shall: 
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C-1.1.12.1 Identify a minimum of three and a maximum of five priority needs for services 
in the geographic area; 
C-1.1.12.2 Provide a detailed description of the Managing Entity's strategies for 
enhancing services to address each priority need; 
C-1.1.12.3 Include an implementation plan for each strategy which specifies actions 
steps and identifies responsible parties; delineates specific services to be purchased and 
the projected cost of those services; projects the number of individuals to be served and 
estimates the benefits of the services. 
C-1.1.12.4 Be based upon a planning process which includes consumers and their 
families, community-based care lead agencies, local governments, law enforcement 
agencies, service providers, community partners and other stakeholders. 

C-1.2 Implementation Function 

CF Standard 

C-1.2.1 The Managing Entity shall maintain a comprehensive Network that provides an adequate 
and reasonable array of services in terms of geographic distribution to meet the service needs of 
individuals without excessive time and travel requirements. 
C-1.2.2 Care Coordination 

C·1.2.2.1 Within 60 days of execution, the Managing Entity shall submit a care 
coordination plan for Department approval prior to implementation. The Managing Entity 
shall update the care coordination plan annually, no later than July 15. The plan shall, at 
minimum, address the following areas: 

C-1.2.2.1.1 Specify methods that will be used to reduce, manage, and 
eliminate Waitlists for services; 
C-1.2.2.1.2 Promote increased planning, use, and delivery of services to 
individuals, including those with co-occurring substance abuse and mental 
health disorders; 
C-1.2.2.1.3 Promote access to clinically appropriate services by ensuring 
the use of screening, assessment, and placement tools designed to identify 
an appropriate level and intensity of care for an individual; 
C-1.2.2.1.4 Promote the use of service outcome data to achieve desired 
outcomes; 
C-1.2.2.1.5 Promote coordination of behavioral health care with primary 
care; 
C-1.2.2.1.6 Include a methodology to ensure that people are served at the 
clinically indicated least restrictive level of care and are diverted from higher 
levels of care when appropriate; and 
C-1.2.2.1.7 Monitor and implement system changes to promote 
effectiveness. 

C-1.2.2.2 In addition, pursuant to s. 394.9082(3)(c), F.S., the Managing Entity shall 
provide care coordination activities, as specified in Guidance 4- Care Coordination, 
designed to improve outcomes among individuals in the following priority populations: 

C-1.2.2.2.1 Persons with a Serious Mental Illness (SMI) awaiting 
placement in a civil SMHTF or awaiting discharge from a SMHTF back to the 
community. 

40 
Integrated Contract 2016 (Revised 10/12/2017} 

Southeast Florida Behavioral 
Health Network, Inc. 



AMENDMENT# 0034 Contract # IH611 

C-1.2.2.2.2 Adults with three (3) or more acute care admissions (CSU, 
Detoxification, and inpatient) within 180 days. 

C-1.3 Administration Function 

CF Standard 

C-1.3.1 The Managing Entity shall collaborate with and accept input from Stakeholders to 
administer services and shall operate in a transparent manner, providing public access to 
information, notice of meetings and opportunities for participation in Managing Entity decision-
making. 
C-1.3.2 The Managing Entity shall ensure the administration of the Network includes the following 
programmatic standards: 

C-1.3.2.1 Guidance 5- Residential Mental Health Treatment for Children and 
Adolescents; 
C-1.3.2.2 Guidance 6- Outpatient Forensic Mental Health Services; 
C-1.3.2.3 Guidance 7- Forensic and Civil Treatment Facility Admission and 
Discharge Processes; 
C-1.3.2.4 The Managing Entity shall facilitate Limited Mental Health Assisted Living 
Facility (LMH-ALF) training pursuant to Rule SBA-5.0191, F.A.C., the additional guidance 
in Guidance 8- Assisted Living Facilities with Limited Mental Health {ALF-LMH) 
Licensure; and the recommended forms provided in Template 5- ALF-LMH Forms; 
C-1.3.2.5 The Managing Entity shall promote the SSI/SSDI Outreach, Access, and 
Recovery (SOAR) in~iative with appropriate Network Service Providers in conjunction with 
the Department. Programmatic guidance is provided in Guidance 9- Supplemental 
Security Income/Social Security Disability Insurance (SSI/SSDI) Outreach, Access, 
and Recovery (SOAR); 
C-1.3.2.6 Guidance 10- Prevention Services; 
C-1.3.2.7 Guidance 11- Juvenile Incompetent to Proceed (JITP); 
C-1.3.2.8 Guidance 12- Behavioral Health Network {BNet) Guidelines and 
Requirements and the required forms provided in Template 6- Behavioral Health 
Network Participant Forms and Template 7- Behavioral Health Network Alternative 
Service Forms; 
C-1.3.2.9 Guidance 13 -Indigent Psychiatric Medication Program, known as the 
Indigent Drug Program (lOP); 
C-1.3.2.10 The Managing Entity shall be responsible for contracting, and providing 
oversight of the Prevention Partnership Grants, pursuant to s. 397.99, F.S. The Managing 
Entity shall require that all Network Service Providers receiving PPG funding complete the 
Evidence-Based Self-Assessment Survey annually and shall comply with the 
requirements in Guidance 14- Prevention Partnership Grants {PPG); 
C-1.3.2.11 Guidance 15- Projects for Assistance in Transition from Homelessness 
(PATH); 
C-1.3.2.12 Guidance 16- Florida Assertive Community Treatment (FACT) 
Handbook; 
C-1.3.2.13 The Managing Entity must comply with the applicable obligations under 42 
U.S.C., ss. 601, et. seq. The Managing Entity agrees that TANF funds shall be expended 
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for TANF participants as outlined in Guidance 17- Temporary Assistance for Needy 
Families (TANF) Funding Guidance. 

C-1.3.2.14 To ensure the implementation and administration of the Family Intensive 
Treatment {FIT) team model complies with the Department's programmatic standards, the 
Managing Entity shall require any Network Service Providers providing FIT model services 
adhere to the staffing, service delivery and reporting requirements of Guidance 18-
Family Intensive Treatment (FIT) Model Guidelines and Requirements. 

C-1.3.2.15 The Managing Entity shall implement the Transitional Voucher project 
according to the specifications in Guidance 29- Transitional Voucher. 

C-1.3.3 The Managing Entity shall notify the Department within 48 hours of conditions related to 
Network Service Provider performance that may interrupt the continuity of service delivery or involve 
media coverage. 

C-1.3.4 The Managing Entity shall develop a fraud and abuse prevention protocol within 60 days 
of execution that complies with all state and federal requirements applicable to this contract. This 
plan shall be approved by the Department prior to implementation. 

C-1.3.5 Quality Management 

C-1.3.5.1 The Managing Entity shall establish a quality management process to identify 
and address opportunities for improvement of operations for both Network Service 
Providers and the Managing Entity. 

C-1.3.5.2 The Managing Entity shall submit a quality assurance plan documenting the 
process within 60 days of execution and annually no later than August 31. This plan shall 
be approved by the Department prior to implementation. For the purposes of this contract, 
quality assurance functions include, but are not limited to: 

C-1.3.5.2.1 Periodic external review activities conducted by the 
Department and the Managing Entity to assure that the agreed upon level of 
service is achieved and maintained by the Managing Entity and its Network 
Service Providers; and 

C-1.3.5.2.2 Assessing compliance with contract requirements, state and 
federal law and associated administrative rules, regulations, operating 
procedures, validating quality improvement systems and findings. 

C-1.3.5.3 As applicable, the Managing Entity shall actively participate in the 
Department's local and statewide processes for quality assurance and quality 
improvement. 

C-1.3.6 The Managing Entity shall be responsible, upon discovery of an incident involving a client 
whose services are paid for in whole or in part by the Managing Entity, for the management and 
oversight of incident reporting in accordance with the CFOP 215-6, Incident Reporting and Analysis 
System (IRAS). 

C-1.3.7 The Managing Entity shall cooperate with the Department when investigations are 
conducted regarding a regulatory complaint relevant to a licensed facility operated by one of the 
Managing Entity's Network Service Providers. 

C-1.3.8 The Managing Entity shall integrate the Department's current initiatives, new state and 
federal requirements, and policy initiatives into its operations. 
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C-1.3.9 Coordination with other Providers and Entities 
C-1.3.9.1 The Managing Entity shall coordinate with the Community Based Care lead 
agency, or agencies, as appropriate, to further the child welfare role of the Department, 
pursuant to s. 409.996{12), F.S and to integrate behavioral health services with the child 
welfare system. Such coordination shall be in accordance with Guidance 19-
Integration with Child Welfare. 
C-1.3.9.2 The Managing Entity shall collaborate with and encourage increased 
coordination between Network Service Providers and the child welfare system, law 
enforcement agencies, the criminal justice system, the juvenile justice system, the 
Medicaid program, offices of the public defender, offices of criminal conflict and offices of 
the civil regional counsel within the geographic area. 
C-1.3.9.3 Collaboration with the criminal justice system and the juvenile justice system, 
including the Department of Juvenile Justice, shall develop strategies and alternatives for 
diverting individuals from the criminal justice system to the civil system. Such diversion 
shall apply to persons with mental illness, substance use or co-occurring disorders; 
C-1.3.9.4 The Managing Entity shall coordinate with the judicial system to: 

C-1.3.9.4.1 Develop specific written procedures and agreements that 
maximize the use of involuntary outpatient services, reduce involuntary 
inpatient treatment and increase diversion from the criminal and juvenile 
justice systems; and 
C-1.3.9.4.2 Provide effective and timely services covered through this 
contract that address the substance abuse and mental health needs of 
children and parents in the child welfare system and the juvenile justice 
system. 

C-1.3.9.5 The Managing Entity shall participate in the interagency team meetings 
created as a result of the Interagency Agreement for child-serving agencies in accordance 
with Guidance 20- Local Review Team. 
C-1.3.9.6 The Managing Entity Shall provide the housing coordination function specified 
in Guidance 21 -Housing Coordination, with Network Service Providers and local 
housing and homelessness stakeholders, and the Local Community Providers of Services 
identified at the Department's Office on Homelessness webpage at 

http://www.myflfamilies.com/service-programs/homelessness/lead-agencies. 
C-1.4 Monitoring Function 

CF Standard 

C-1.4.1 Within 30 days after execution and annually thereafter no later than July 31, the Managing 
Entity shall submit a Network Service Provider Monitoring Plan for Department approval. The plan 
shall include: 

C-1.4.1.1 A Risk Assessment to develop an annual monitoring schedule. 
C-1.4.1.2 A statistically valid sampling methodology to ensure that Network Service 
Providers have an onsite monitoring by the Managing Entity at least once every three 
years, if accredited. 

C-1.4.1.3 The monitoring schedule shall distinguish between onsite monitoring and 
desk reviews. 
C-1.4.1.4 The development of policies, procedures, and tools for the scope of 
monitoring, which shall include: 
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C-1.4.1.4.1 General Contract monitoring that will include: 
C-1.4.1.4.1.1 Fiscal stability, 
C-1.4.1.4.1.2 Records, 
C-1.4.1.4.1.3 Corrective Action Plan review, 
C-1.4.1.4.1.4 Audits, 
C-1.4.1.4.1.5 Accounting System, 
C-1.4.1.4.1.6 Insurance, 
C-1.4.1.4.1.7 Sponsorship, 
C-1.4.1.4.1.8 Publicity, 
C-1.4.1.4.1.9 Lobbying, 
C-1.4.1.4.1.10 Client Risk and Incident Reporting, 
C-1.4.1.4.1.11 Intellectual Property Rights, 
C-1.4.1.4.1.12 Data Security, 
C-1.4.1.4.1.13 Confidentiality of Client Information, 
C-1.4.1.4.1.14 Assignments and Subcontracts, and 
C-1.4.1.4.1.15 Grievance Procedures. 

C-1.4.1.4.2 Program monitoring that will include: 
C-1.4.1.4.2.1 Scope of service, 
C-1.4.1.4.2.2 Service tasks, 

C-1.4.1.4.2.3 Staffing requirements, 
C-1.4.1.4.2.4 Deliverables, 
C-1.4.1.4.2.5 Data validation, 
C-1.4.1.4.2.6 Performance specifications, 
C-1.4.1.4.2. 7 Network Service Provider responsibilities, 
and 
C-1.4.1.4.2.8 Method of payment. 

C-1.4.1.4.3 Background Screening monitoring that will include: 
C-1.4.1.4.3.1 Level1 and 2 screening, 
C-1.4.1.4.3.2 Screening exemptions or exclusions, and 
C-1.4.1.4.3.3 Attestations. 

C-1.4.1.4.4 Policies and procedures that comply with s. 394.9082(5)(q), 
F.S. 

C-1.4.2 The Managing Entity shall monitor Network Service Providers, in compliance with s. 402.7306, F.S. 
Monitoring shall include, but is not limited to: 

CF Standard 
Integrated Contract 2016 
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C-1.4.2.2 Compliance with the requirements and restrictions of the Block Grant funds, 
and accompanying maintenance of efforts requirements; 
C-1.4.2.3 State and federal grant programs; 
C-1.4.2.4 Compliance with specific appropriations, or GAA directed projects; 
C-1.4.2.5 Compliance with TANF; 
C-1.4.2.6 Compliance with the provisions of ch. 65E-14, F.A.C.; and 
C-1.4.2.7 A sample of case management records to verify that services identified in 
community living support plans for residents of Assisted Living Facilities with Limited 
Mental Health Licenses are provided pursuant to s. 394.4574, F.S. 

C-1.4.3 The Managing Entity shall make available to the Department, the results of both planned 
and ad hoc monitoring, by uploading to the electronic vault within 30 days of completion. 

C-1.5 Data Collection, Reporting, and Analysis Function 

CF standard 

C-1.5.1 The Managing Entity shall implement shared data systems necessary for the delivery of 
coordinated care and integrated services, the assessment of Managing Entity performance and 
Network Service Provider performance and the reporting of outcomes and costs of services. 
C-1.5.2 The Managing Entity shall develop and implement policies and procedures that protect 
and maintain the confidentiality of sensitive information of Individuals Served. 
C-1.5.3 The Managing Entity shall require accurate and timely data entry required from Network 
Service Providers for performance outcomes measurement, in accordance with PAM 155-2, and s. 
394.74(3)(e), F.S. The data must: 

C-1.5.3.1 Enable expenditures to be tracked by program, fund type, and service; 
C-1.5.3.2 Capture service utilization by type and recipient; and 
C-1.5.3.3 Document quality of care, access to services, and outcomes for each 
Individual Served within the Network. 

C-1.5.4 The Managing Entity shall electronically submit all data, as specified in PAM 155-2, to the 
SAMH Data System as follows: 

C-1.5.4.1 In order to establish a unique client identifier for all individuals served by a 
Network Service Provider, the Managing Entity shall submlt the Demographic Data Set 
required by PAM-1552 Chapter 4 within 5 business days after the Network Service 
Provider confirmation of client eligibility for SAMH funded services. This process applies 
only to clients for whom the unique identifier has not been assigned. 
C-1.5.4.2 To document Network Service Provider services, the Managing Entity shall 
submit all data sets required by PAM 155-2, Chapters 4 through 15, inclusive, by the 18th 
of each month. 

C-1.5.5 The Department will provide a monthly records acceptance and rejection report to the 
Managing Entity. The Managing Entity shall correct 95% of rejected records within 60 days after each 
report is issued. 
C-1.5.6 Within 60 days of execution, the Managing Entity shall submit an information technology 
plan for Department approval prior to implementation. This plan shall be reviewed annually for 
progress. The plan shall demonstrate that the Managing Entity's data system shall be able to meet 
the following minimum requirements: 
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C-1.5.6.1 The exchange of screening and assessment resu Its among Network Service 
Providers to better coordinate care as outlined in the current Information Technology Plan; 
C-1.~.6.2 Automated referral and electronic consent for release of confidential 
information within and between Network Service Providers; 
C-1.5.6.3 Integrated processes for tracking and coordinating intake, admission, 
discharge and follow-up throughout the Network; 
C-1.5.6.4 Electronic reconciliation of invoices submitted to the Department, including 
reconciliation of the amount of funding and services specified in this contract; 
C-1.5.6.5 Electronic reconciliation of the Managing Entity's audit report and data 
information system for Individuals Served; 
C-1.5.6.6 Automated processes for state and federal data analysis and reporting; and 
C-1.5.6.7 Compliance with federal and state laws, and regulations pertaining to security 
and privacy of protected health information. 

C-1.5.7 The Managing Entity shall provide Department approved Regional and Headquarters staff 
with access to its data system for Department funded clients and services. 
C-1.5.8 The Managing Entity shall provide data system training and training products for 
Department approved staff. 
C-1.5.9 The Managing Entity shall create and maintain accurate and complete Network Service 
Provider information for its Network in the Data System. The Managing Entity shall require that 
changes or updates to Network Service Provider records in the SAMH Data System are made within 
30 days of a known change. 
C-1.5.1 0 The Managing Entity shall be responsible for maintaining all SAMH Data System access 
data accounts for persons affiliated with its Network. 
C-1.5.11 The Managing Entity shall participate in statewide data activities, including standing 
Department SAMH data conference calls or meetings. When possible, the Managing Entity shall 
make arrangements for the Managing Entity data officer or designee to attend policy or strategic 
meetings in person. 
C-1.5.12 The Managing Entity's delegated data officer shall participate in the Department's SAMH 
data training. The Managing Entity shall be responsible for training other required Managing Entity 
staff and affiliated personnel on accessing and using SAMH data systems. 
C-1.5.13 The Managing Entity shall verify that data submitted is consistent with the data maintained 
locally by Netwoli< Service Providers in their Individuals Served files. 
C-1.5.14 The Managing Entity shall review the Department's file upload history in the SAMH Data 
System to determine the number of records accepted, updated, and rejected. Based on this review, 
the Managing Entity shall correct the erroneous records for resubmission in the SAMH Data System 
within 60 days after submission. 
C-1.5.15 The Managing Entity shall require that all data collection required by Federal and State 
grant awards is submitted to the appropriate parties and completed within the timeframes established 
by the grantor. The Department will provide technical assistance to the Managing Entity. 
C-1.5.16 The Managing Entity shall require public receiving facilities, detoxification facilities and 
addictions receiving facilities within its Network Service Providers to collect and submit the acute care 
service utilization data specified in s. 394.9082(1 0), F.S., according to the timeframes established 
therein, using a file transfer protocol process or a web portal developed by the Managing Entity. 
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C·1.6 Fiscal Responsibility Function 
C-1.6.1 The Managing Entity shall comply with Guidance 22- Federal Grant Financial 
Management Requirements. 
C-1.6.2 The Managing Entity's financial management and accounting system must have the 
capability to generate financial reports detailing by fund source, individual recipient utilization, and 
cost, which, at a minimum, will meet federal requirements for the Block Grants 
C-1.6.3 The Managing Entity shall ensure that it budgets and accounts for revenues and 
expenditures in compliance with Ch. 65E-14, F.A.C. 
C-1.6.4 Direct and indirect costs eligible for payment from Department funds are expenses directly 
incurred by the Managing Ent~y to manage Behavioral Health Services under and pursuant to this 
contract and in accordance with: 

C-1.6.4.1 2 CFR Part 200- Uniform Administrative Requirements, Cost Principles, and 
Audit Requirements for Federal Awards; 
C-1.6.4.2 2 CFR Part 300.1 -Adoption of 2 CFR Part 200; 
C-1.6.4.3 45 CFR Part 75- Uniform Administrative Requirements, Cost Principles, and 
Audit Requirements for HHS Awards; and 
C-1.6.4.4 The Reference Guide for State Expenditures, which is incorporated herein by 
reference and may be located at: www.myfloridacfo.com/aadir/reference_guide/ 

C-1.6.5 Managing Entity operational and indirect costs shall not include any Network Service 
Provider indirect costs. 

C-1.7 Disaster Behavioral Health Planning and Response Function 

CF Standard 

C-1.7.1 Planning 
The Managing Entity shall cooperate with the Department to develop a regional disaster plan that 
reflects the Managing Entity's planned involvement with community based disaster management 
agencies. The regional disaster plan shall include, but not be limited to, pre-disaster records 
protection; alternative suitable accommodations and supplies for Individuals Served in residential 
settings dunng a disaster or emergency; and post-disaster recovery efforts which allow for post-
disaster continuity of services. 
C-1.7.2 Response 
The Managing Entity shall be responsible for providing the Disaster Behavioral Health (DBH} services 
in the event of a qualifying declared major disaster. 

C-1.7.2.1 The Managing Entity shall designate a DBH Network Service Provider for 
each county within the Managing Entity's service area and provide a comprehensive fist of 
said Network Service Providers to the Department's Disaster Behavioral Health 
Coordinator within 60 days of execution and within 10 days of any changes to the 
designated Network Service Provider. 
C-1.7.2.2 At the direction of the Departmenfs Disaster Behavioral Health Coordinator, 
the Managing Entity shall implement FEMA CCP services, as referenced in Guidance 23 
-Crisis Counseling Program, through the designated DBH Network Service Provider 
according to the terms and conditions of any grant award approved by representatives of 
FEMA and SAMHSA. 
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C-1. 7 .2.2. 1 Subcontracts for these services shall be paid on a cost 
reimbursement basis, as defined in Rule 65E-14.019, F.A.C., for actual direct 
expenses only. 
C-1.7.2.2.2 The Managing Entity shall not reimburse Network Service 
Providers for any allocated, administrative, overhead or indirect expenses 
without express advance written authorization by the Department's Disaster 
Behavioral Health Coordinator. 
C-1.7.2.2.3 The terms of Section C-1·5 notwithstanding, the Managing 
Entity shall submit all disaster behavioral health service data, unless 
otherwise directed in writing by the Department, using the CCP Online Data 
Collection and Evaluation System available at 
http://www.samhsa.gov/dtac/ccp-toolkitlccp-mobile-online-data-collection 
C-1.7 .2.2.4 The terms of Section C-2.4 and Exhibit C3 notwithstanding, 
the Managing Entity shall submit reports on disaster behavioral health 
response services as scheduled by the Departmenfs Disaster Behavioral 
Health Coordinator. 
C-1.7.2.2.5 The Managing Entity shall ensure compliance with the FEMA 
CCP Guidance, which is incorporated herein by reference and may be 
located at: 
http://mediawww.samhsa.gov/DTAC-CCPToolkitlintrodtac/ccptoolkitlgettingstarted.htm 

C-1. 7.2.3 At the direction of the Department's Disaster Behavioral Health Coordinator, 
the Managing Entity shall implement additional DBH services and programs according to 
the terms and conditions of any non-FEMA program award granted to the Department. 

C·1.8 Additional Region-Specific Tasks 
The Managing Entity shall comply with the additional region-specific tasks specified in Exhibit C1. 

C-2 Administrative Tasks 
C-2.1 Staffing 

CF Standard 

C-2.1.1 The Managing Entity shall comply with their staffing plan contained in the Department-
approved SAMH Projected Operating and Capttal Budget submitted using Form CF-MH 1042, in 
accordance with Rule 65E-14.021, F.A.C. 
C-2.1.2 The Managing Entity shall, within five business days, submit written notification to the 
Contract Manager if any of the following positions are to be changed and identify the individual and 
qualifications of the successor: 

C-2.1.2.1 Chief Executive Officer (CEO); 
C-2.1.2.2 Chief Operations Officer (COO); or 
C-2.1.2.3 Chief Financial Officer (CFO). 

C-2.1.3 The structure and membership of Managing Entity's Board of Directors shall comply with 
s. 394.9082(4}, F.S., and ch. 617, F.S. 
C-2.1.4 The Managing Entity shall nominate a member of their staff to perform the following 
functions: 

C-2.1.4.1 A member of the Managing Entity staff that is available to the Department for 
providing an immediate response 24 hours a day, seven days a week. 
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C-2.1.4.2 A member of the Managing Entity staff to be a Consumer Affairs 
Representative, or equivalent title. The name of and contact information for this person 
shall be submitted to the Department at execution and annually on or before July 1. 

C-2.1.4.3 A member of the Managing Entity staff to serve as the Facilities 
Representative, or equivalent title as point of contact for reintegrating individuals that are 
ready for discharge from State Mental Health Treatment Facilities. The name and contact 
information of this person shall be submitted to the Department at execution and updated 
annually no later than July 1. 

C-2.1.4.4 A member of the Managing Entity staff to serve as the Network Service 
Provider Affairs Ombudsman, or equivalent title. This position shall be the first point of 
contact for Network-Managing Entity questions, concerns, and disputes. The name and 
contact information of this person shall be submitted to the Department at execution and 
updated annually no later than July 1. 
C-2.1.4.5 A member of the Managing Entity or a subcontractor staff to serve as a Data 
Officer to participate in statewide data activities. 

C-2.1.4.6 A member of the Managing Entity staff to serve as a Full-Time Equivalent 
{FTE) Lead Housing Coordinator, in compliance with the provisions of Guidance 21 -
Housing Coordination. 

C-2.2 Subcontracting 

CF Standard 

C-2.2.1 The Managing Entity shall subcontract with Network Service Providers to provide 
community-based Behavioral Health Services, as authorized in ss. 394.74 and ~94.9082, F.S., 
subject to the provisions of Section 4.3. 
C-2.2.2 Additional Program Specific Funds 

C-2.2.2.1 The Managing Entity shall incorporate into subcontracts any additional 
program-specific funds appropriated by the Legislature for services, as specified in 
Exhibit C2. Any increases will be documented through an amendment to this Contract, 
resulting in a current fiscal year funding and corresponding service increase. Such 
increase in services must be supported by additional deliverables as outlined in the 
amendment. 

C-2.2.2.2 The Managing Entity shall collaborate with the Department to amend into this 
Contract all applicable requirements of any appropriations, awards, initiatives, or federal 
grants received by the Department. 

C-2.2.3 All subcontracts with Network Service Providers shall include, at a minimum: 
C-2.2.3.1 The applicable terms and conditions of this contract; 

C-2.2.3.2 Provisions to require compliance with: 

C-2.2.3.2.1 Exhibit 81; 

C-2.2.3.2.2 2 CFR Part 200- Uniform Administrative Requirements, Cost 
Principles, and Audit Requirements for Federal Awards; 
C-2.2.3.2.3 2 CFR Part 300.1 -Adoption of 2 CFR Part 200; 
C-2.2.3.2.4 45 CFR Part 75- Uniform Administrative Requirements, Cost 
Principles, and Audit Requirements for HHS Awards 

C-2.2.3.2.5 the Reference Guide for State Expenditures; 
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C-2.2.3.2.6 Chapter 65E-14, F.A.C.; 
C-2.2.3.2.7 Block Grant requirements, including maintenance of effort; 
C-2.2.3.2.8 State and federal grant requirements; 
C-2.2.3.2.9 TANF requirements, if applicable; and 
C-2.2.3.2.1 0 Department policies related to the delivery of service. 

C-2.2.3.3 Clearly identifiable deliverables and performance measures that set minimum 
acceptable levels of service; 
C-2.2.3.4 The outcome measures established pursuant to Section E-2. The 
methodology and algor~hms to be used in determining performance are outlined in 
Guidance 24- Perfonnance Outcomes Measurement Manual; and 
C-2.2.3.5 The National Voter Registration Act (NVRA} of 1993, Pub. L. 103-31 (1993}, 
ss. 97.021 and 97.058, F.S., and ch. 1S-2.048, F.A.C., in accordance with Guidance 25-
National Voter Registration Act Guidance. 

C-2.2.4 The Managing Entity shall conduct cost analyses for each subcontract and all supporting 
documentation shall be retained in the Managing Entity's contract file for the respective Network 
Service Provider. 
C-2.2.5 Subject to the limitations of Florida law, the Managing Entity shall develop a procurement 
policy that will outline the processes used to publicize opportunities to join the Network and evaluate 
Network Service Providers for continued participation in the Network. The procurement policy shall 
be approved by the Department prior to implementation and made publicly available on the Managing 
Entity's website. This policy shall comply with state and federal expectations for grantees, and the 
effective use of public funding. This policy shall be submitted within 90 days of execution, and must 
be approved by the Department prior to implementation. 
C-2.2.6 The Managing Entity shall make all subcontract documents available in an Electronic 
Vault. The Managing Entity shall ensure that all documents are clearly legible and those not requiring 
an original signature are uploaded in their original formats. All subcontracts initially assigned to the 
Managing Entity must be uploaded to the Electronic Vault within 60 days of assignment to the 
Managing Entity. All new subcontracts or changes to existing subcontracts shall be uploaded within 
1 0 business days of their execution. 
C-2.2.7 Files of Individuals Served 
The Managing Entity shall require that Network Service Providers maintain all current and 
subsequent medical records and clinical files of Individuals Served. In the event a Network Service 
Provider program closes, the Managing Entity shall: 

C-2.2.7.1 Maintain all inactive records documenting services provided with SAMH funds 
in compliance with the records retentions requirements of Section 5.; and 
C-2.2.7.2 Coordinate the transition of active records documenting services provided 
with SAM H funds to a successor Network Service Provider for the program, as identified 
by the Managing Entity, in compliance with any service transition requirements in the 
terminated subcontract or a transition plan developed in coordination with the successor 
Network Service Provider. 

C-2.2.8 Satisfaction Survey for Individuals Served 
The Managing Entity shall ensure all Network Service Providers conduct satisfaction surveys of 
Individuals Served pursuant to PAM 155-2. 
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C-2.2.9 Third Party Billing 
The Managing Entity shall adhere to the following guidelines for payment of services billed by 
Network Service Providers: 

C-2.2.9.1 Department funds may not reimburse services provided to: 
C-2.2.9.1.1 Individuals who have third party insurance coverage when the 
services provided are paid under the insurance plan; or 
C-2.2.9.1.2 Medicaid enrollees or recipients of another publicly funded 
health benefits assistance program, when the services provided are paid by 
said program. 

C-2.2.9.2 Department funds may reimburse services provided to: 
C-2.2.9.2.1 Individuals who have lost coverage through Medicaid, or any 
other publicly funded health benefits assistance program coverage for any 
reason during the period of non-coverage; or 
C-2.2.9.2.2 Individuals who have a net family income less than 150 
percent of the Federal Poverty Income Guidelines, subject to the sliding fee 
scale requirements in Rule 65Ew14.018 F.A.C. 

C-2.2.9.3 The Managing Entity shall ensure that Medicaid funds will be accounted for 
separately from funds for this Contract at both the Network Service Provider and 
Managing Entity levels. This includes services such as SIPP and FACT. 

C-2.3 Records and Documentation 

C-2.3.1 The Managing Entity shall protect the confidentiality of all records in its possession and 
ensure that all Network Service Providers protect confidential records from disclosure and protect the 
confidentiality of Individuals Served in accordance with federal and state law. 
C-2.3.2 The Managing Entity shall notify the Department of any requests made for public records 
within 10 business days of receipt of the request and shall assume all financial responsibility for 
records requests, records storage, and retrieval costs. 
C-2.3.3 The Managing Entity shall maintain adequate documentation of the provision of all tasks, 
deliverables and expenditures related to its operations. 
C-2.3.4 The Managing Entity shall monitor the maintenance of Network Service Providers 
documentation of the provision of all services, sufficient to provide an audit trail. 

C-2.4 Reports 

CF Standard 

C-2.4.1 The Managing Entity shall demonstrate acceptable performance of the administrative 
functions and progress towards meeting behavioral health service delivery targets by submitting all 
required documentation specified in Exhibit C3 by the dates specified therein. 
C-2.4.2 The Managing Entity shall make all requested documentation available in the Electronic 
Vault. All reports and plans or changes to existing reports and plans shall be uploaded within 10 
business days of the change or Department approval, when approval of a plan is required. 
C-2.4.3 Within 30 days after each fiscal year's Exhibit F1 is amended into this Contract and prior 
to the start of a Network Service Provider's contract or subcontract period, the Managing Entity shall: 

C-2.4.3.1 Submit a revised Form CFwMH 1042, pursuant to Rule 65E-14.021 {S)(d), 
F.A.C.; and 
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C-2.4.3.2 Review, approve and submit all Network Service Provider forms required 
pursuant to Rule GSE-14.021 {5)(e}, F.A.C .• and submit to the Department in the Electronic 
Vault. 

C·2.4.4 The Managing Entity shall require that all Network Service Providers comply with 
Attachment 3. 
C-2.4.5 Local Match 
The Managing Entity shall ensure that Network Service Providers annually complete and submit the 
Department-approved Template 9- Local Match Calculation Form. 
C-2.4.6 Quarterly Report 
The Managing Entity shall submit a report detailing its quarterly activities and performance, no later 
than October 20, January 20, April 20 and August 15. The report shall contain the following minimum 
elements: 

C-2.4.6.1 Exhibit 81; 
C-2.4.6.2 Overview of necessary adjustments to required plans, including justification 
for proposed changes, identification of barriers or anticipated barriers to achieving stated 
goals, and proposed strategies to mitigate the impact of said barriers on the Network; 
C-2.4.6.3 Network management including: 

C-2.4.6.3.1 New subcontracts, or amendments to existing subcontracts 
with Network Service Providers; 
C-2.4.6.3.2 Collaborative strategies and activities with the Department or 
Stakeholders; and 
C-2.4.6.3.3 Adverse fiscal impact of proposed Network changes and 
recommendations for resolution. 

C-2.4.6.4 Network Service Provider performance including: 
C-2.4.6.4.1 Monitoring and review results, including reports and corrective 
action plans or other necessary follow-up actions; and 
C-2.4.6.4.2 Performance measures. 

C-2.4.6.5 Implementation of specific appropriations, or grant funds. 
C-2.4.6.6 Any adverse finding or report against a Network Service Provider by any 
regulatory or law enforcement entity. 

C-2.4.7 Where this Contract requires the delivery of reports to the Department, mere receipt by 
the Department shall not be construed to mean or imply acceptance of those reports. It is spec~ically 
intended by the parties that acceptance of required reports shall require a separate act in writing 
within 15 days of receipt of the report by the Department. The Department reserves the right to reject 
reports as incomplete, inadequate, or unacceptable according to the parameters set forth in this 
contract, and must notice the Managing Entity electronically within 15 days of receipt of the report by 
the Department. The Department may allow additional time within which the Managing Entity may 
remedy the objections noted by the Department or the Department may, after having given the 
Managing Entity a reasonable opportunity to complete, make adequate, or acceptable, such reports, 
declare the contract to be in default. 
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C-2.5 Preference to Florida-Based Businesses 
The Managing Entity shall maximize the use of state residents, state products, and other Florida-based 
businesses in fulfilling its contractual duties under this contract. 
C-2.6 Use of Department's Operating Procedures 
The Managing Entity shall use the Departrnenfs Operating Procedures until its agency procedures are 
approved by the Department for implementation. In the event of differing interpretation, the parties agree to 
meet for resolution. The Managing Entity shall have its operating procedures approved within 180 days of 
contract execution. The Department agrees to review proposed operating procedures submitted by the 
Managing Entity and will respond in writing with comments, or will approve within 30 working days from the 
day of receipt. Once approved by the Department, the Managing Entity's operating procedures may be 
amended without further Departmental review provided that they conform to state and federal laws and 
regulations. 
C·2. 7 National Provider Identifier (NPI} 

C-2.7.1 All health care providers, including Managing Entities and Network Service Providers, are 
eligible to be assigned a Health Insurance Portability and Accountability Act (HI PM) National 
Provider Identifier (NPI). However, health care providers who are covered entities (which includes all 
state-contracted community SAMH providers and State Treatment Facilities) must obtain and use 
NPis. 
C-2.7.2 An application for an NPI may be submitted online at: 

https://nppes.cms.hhs.gov/NPPES/StaticForward.do?forward=static.npistart 
C-2.7.3 Additional information can be obtained from one of the following websites: 

C-2.7.3.1 The Florida Medicaid Health Insurance Portability and Accountability Act: 
htto:/fw.Nw.fdhc.state.fl.us/medicaid/hipaa 

C-2.7.3.2 The National Plan and Provider Enumeration System (NPPES}: 
httos://nppes .ems. hhs .gov/NPPES/Welcome .do 

C-2.7.3.3 The CMS NPI: 
http://www.cms.hhs.gov/NationaiProvldentStand 

C·3 Standard Contract Requirements 
The Provider will perform all acts required by Sections 4., 5., 7., 8. and 9. of this Contract. 

«< The remainder of this page Is intentionally left blank. »> 
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REVISED EXHIBIT C1 -ADDITIONAL REGION-SPECIFIC TASKS 
C1-4 Collaboration with Southeast Region Assignments 
The Managing Entity will work in collaboration with the Southeast Region SAMH staff in completing any 
assignments given to the Southeast Region which involve the ME and/or its subcontractors and for which the ME 
would have or have access to the needed information. Any deadlines would be negotiable when the Southeast 
Region has the flexibility to negotiate. 
C1·5 Communications 

C1-5.1 The Managing Entity shall ensure significant communications from the Managing Entity to the 
Department will include the Contract Manager and the Regional SAMH Director. 
C1-5.2 All Public Meetings as well as Board and Board Committee Meetings must be noticed directly to 
the Contract Manager and the Regional SAMH Director. 

C1-6 Partnership Meetings 
The Managing Entity and the Southeast Region SAMH Office will meet at a minimum of every two months 
regarding programmatic issues and updates in the SAMH System of Care for the Region. 
C1-7 Client Stakeholder, Provider, and/or Licensing Issues, Incidents, Complaints, and/or 
Investigations 

C1-7.1 The Managing Entity will share currently available information about the issue, during and 
following, with the SER SAMH designated staff. 
C1-7.2 The Department will share currently available information regarding a provider contracted with 
the Managing Entity when substance abuse provisionaVprobationary licenses are issued. 

C1-8 System of Care Expansion Grant Regional Project Coordinator 
During FY16-17 (Federal FY ending September 30, 2016), the Managing Entity shall provide regional coordination 
of the System of Care Expansion Project authorized by SAMHSA Grant Award #5U79SM061235. In addrrion to 
the staffing requirements of Attachment I, section 8.2., the Managing Entity shall maintain 1.0 Full-Time 
Equivalent position designated as the System of Care Expansion Grant Regional Project Coordinator. The 
position shall be assigned the minimum qualifications, job description and responsibilities established by the 
Departmenfs SAMHSA-approved Grant Application, hereby incorporated herein by reference. 
C1·9 NAVIGATE Program- Evidence-Based Treatment for First Episode Psychosis (FEP) 

Pursuant to the CMHBG set-aside requirements for programs showing strong evidence of effectiveness and 
targeting first episode psychosis, the Managing Entity shall: 

C1-9.1 Subcontract for the implementation of the First Episode Psychosis program to serve a minimum of 
75 individuals annually, 
C1-9.2 Base the program design upon the NAVIGATE Team Members' Guide, available at 
httos://raiseetp.ora/StudyManuals/Team%20Guide%20Manual.odf, hereby incorporated herein by 
reference; 
C1·9.3 Submit a copy of the subcontract with the selected provider to the Department, including the 
subcontract rate and the rate negotiation methodology; 

C1-9.4 Develop a wor1< plan outlining the implementation of the program and ongoing monitoring of the 
program for fidelity with the Navigate T earn Members' Guide; and 
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C1·9.5 Submit a quarter1y services report using a template to be provided by the Department. 
C1·7 Partnerships For Success (PFS) 

C1·7 .1 Pursuant to the Partnerships for Success (PFS) Notice of Award 1 U79SP021677 -01, the 
Managing Entity shall subcontract with Network Service Providers to establish Drug Epidemiology 
Networks according to the specifications in Guidance 30 - Partnerships For Success (PFS). 
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REVISED EXHIBIT C2- REGION-SPECIFIC APPROPRIATIONS 
C2·10 Pursuant to the terms of Section C-2.2.2.1, the Managing Entity shall subcontract for the legislatively 
appropriated program-specific funds listed in Table 1 with each specified Network Service Provider. Each 
subcontract shalf require the Network Service Provider to use these funds only for the legislatively specified 
service and to report the unique numbers of persons served or services provided with these funds as distinct 
reporting elements within the subcontract report requirements. 
C2-11 The Managing Entity shalf provide the Department with a copy of the executed subcontract document for 
each program-specific fund no later than 30 days after this exhibit is incorporated into the Managing Entity's 
contract. The subcontract document shall include: 

C2·11.1 A description of the service purchased with the specific appropriation; 
C2-11.2 The payment methodology and rate applied to the service; 
C2-11.3 Output and outcome performance measures applied to the service; and 
C2-11.4 The reporting requirements implemented to ensure regular and ad hoc status updates to the 
Department. 

C2·12 At a minimum, the managing entity shall ensure each Network Service Provider: 
C2-12.1 Reports the following performance metrics in the format specified by the Department: 

C2-12.1.1 Number of clients served, 
C2-12.1.2 Number of adults served, 
C2-12.1.3 Number of children served, 
C2-12.1.4 Number of clients admitted in a residential treatment center, 
C2-12.1.5 Type of services provided to the clients, and 
C2-12.1.6 Number of clients discharged. 

C2-12.2 For any specific appropriation identified with the acronym "EOG/OPB" in Table 1: 

CF Standard 

C2·12.2.1 Provides an initial projected estimate of positive return on investment the state may 
receive by providing the funding on or before July 15, each Fiscal Year. The Managing Entity 
shall provide a copy of each providers projected estimate to the Department no later than July 
20, each Fiscal Year; and 
C2-12.2.2 Provides a report 15 days after the completion of each fiscal quarter documenting 
the actual return on investment achieved and describing the methodology by which the return 
on investment amount was determined. The Managing Entity shall provide a copy of each 
providers report on return on investment to the Department no later than 20 days after the 
completion of each fiscal quarter. 
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FY14· 351 
15 

372 

FY15· 
16 PPG through Solicitation FY17· LHZ03 18 

FY15· 377J 
16 

377M 

FY16· 
17 

385 
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Table 1-Program-Specific Fund Summary 

Provider Amount 

Palm Beach County $200,000.00 

Pregnant and Post-Partum Women Funding $994,374.00 
Allocated to the following providers and amounts 
1. Gratitude House, PDA13: $373,090.00 
2. Counseling and Recovery Center, Inc., ZDA14: 

$411,580.00 
3. The Jerome Golden Center, Inc., PTF03: 

$63,360.00 
New Horizons of the Treasure Coast $150,000.00 

Hanley Center Foundation, Inc. - Palm Beach $150,000.00 
County 

Substance Abuse Council of Indian River County $150,000.00 

Pregnant Women, Mothers, and Affected Families $994,374.00 
Funding 
Allocated to the following providers Amounts for 
1. Gratitude House providers will 
2. Counseling and Recovery Center, Inc. be specified in 
3. The Jerome Golden Center, Inc. a report 

submitted with 
the Final 

Fiscal Year 
Invoice 

Family Intensive Treatment (FIT) funding, allocated $600,000.00 
in accordance with Section C2-6.2. 
EOG/OPB 
Allocated to the following provider: 
1. Henderson Behavioral Health 

Jerome Golden Center $575,000.00 
EOG/OPB 

Pregnant Women, Mothers, and Affected Families $994,374.00 
Funding, Allocated to the following providers 
1. Grat~ude House 
2. Counseling and Recovery Center, Inc. 
3. The Jerome Golden Center, Inc. 
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Family Intensive Treatment (FIT) funding $600,000.00 
EOG/OPB 

Jerome Golden Center $575,000.00 
388 

EOG/OPB 

FY11· 364 New Horizons of the Treasure Coast $1,156,781.00 
18 

Pregnant Women, Mothers, and Affected Families $994,374.00 
Funding, Allocated to the following providers 
1. Drug Abuse Foundation of Palm Beach 

366 
County, Inc. 

2. Counseling and Recovery Center, Inc. 
3. The Jerome Golden Center, Inc. 

Family Intensive Treatment (FIT) funding $600,000.00 
EOG/OPB 

Palm Beach County Government $500,000.00 
EOG/OPB 

369 
Jerome Golden Center for Behavioral Health, Inc. $500,000.00 
EOG/OPB 

C2·13 Fiscal Year 2014-15 Appropriations 
Pursuant to the FY14-15 General Appropriations Act, Ch. 2014-51, Laws of Fla., the Managing Entity shall 
implement the following: 

C2·13.1 Specific Appropriation 351- Palm Beach County 
From the funds in Specific Appropriation 351, nonrecurring General Revenue is provided to Palm Beach 
County for residential mental health and substance abuse treatment services. 
C2·13.2 Specific Appropriation 372- Pregnant and Post-Partum Women Funding 
From Specific Appropriation 372, recurring General Revenue for the expansion of substance abuse services 
for pregnant women and their affected families. These services shall include the expansion of residential 
treatment, outpatient treatment with housing support, outreach, detoxification, child care and post-partum 
case management supporting both the mother and child consistent with recommendations from the 
Statewide Task Force on Prescription Drug Abuse and Newborns. Priority for services shall be given to 
counties with greatest need and available treatment capacity. 

C2·14 Prevention Partnership Grants 
Pursuant to Guidance 14- Prevention Partnership Grants (PPG) and the Notice of Award for the PPG procurement 
RFA #LHZ03, the Managing Entity shall execute 3 year subcontracts with Network Service Providers for the annual 
amounts detailed in Table 1 for the implementation of the PPG program. 

C2·14.1 The Managing Entity shall negotiate PPG services within the scope of work detailed in the 
Network Service Provider's application. 
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C2-14.2 The Subcontract shall incorporate the specifications and elements detailed in the RFA, 
including but not limited to objectives, measures, and reporting. 
C2-14.3 The Subcontract shall incorporate funding as detailed in Table 1 for reasonable, allowable, and 
necessary expenditures required to perform PPG services. 

C2·14.4 The Subcontract shall require the Network Service Provider to enter all prevention data into the 
Department's Performance Based Prevention System (PBPS). 

C2-15 Fiscal Year 2015-16 Appropriations 

Pursuant to the FY15-16 General Appropriations Act, Ch. 2015-232, Laws of Fla., the Managing Entity shall 
implement the following: 

C2-15.1 Specific Appropriation 3n J- Pregnant Women, Mothers, and Affected Families Funding 
C2-15.1.1 From the funds in Specific Appropriation 377 J, recurring General Revenue for the 
expansion of substance abuse services for pregnant women and their affected families. These 
services shall include the expansion of residential treatment, outpatient treatment with housing 
support, outreach, detoxification, child care and post-partum case management supporting both 
the mother and child consistent with recommendations from the Statewide Task Force on 
Prescription Drug Abuse and Newborns. Priority for services shall be given to counties with 
greatest need and available treatment capacity. 
C2-15.1.2 The Managing Entity shall subcontract with the Network Service Providers for this 
funding as listed in Table 1. These subcontracts shall be executed and managed in accordance 
with Guidance 26- Women's Special Funding. With the submission of the Final Fiscal Year 
Invoice, the Managing Entity will submit a report that details for each provider the sub 
contractual amount, actual amount paid, and total units purchased. This report shall also 
contain the total of any anticipated carry forward funds of Specific Appropriation 377 J -
Pregnant and Post-Partum Women Funding. These anticipated carry forward funds will also be 
included on Template 13- Managing Entity Carry Forward Expenditure Report. 

C2-15.2 Specific Appropriation 3nJ- Family Intensive Treatment Funding 
C2-15.2.1 From the funds in Specific Appropriation 377 J, General Revenue to expand the 
Family Intensive Treatment (Fin team model to Palm Beach County, through a competitive bid 
process that targets specific communities based on indicated child welfare need. 
C2-15.2.2 The Family Intensive Treatment (FIT) team model is designed to provide intensive 
team-based, family-focused, comprehensive services to families in the child welfare system with 
parental substance abuse. Treatment shall be available and provided in accordance with the 
indicated level of care required and providers shall meet program specifications. Funds shall be 
targeted to select communities with high rates of child abuse cases. 
C2·15.2.3 The Managing Entity shall initiate a competitive bid process to deliver the FIT model 
by July 31, 2015. 

C2-15.2.4 The Managing Entity shall subcontract with Network Service Providers on or before 
October 1, 2015, to provide FIT model services for the full amount of funding specified in Table 
1 and shall not reduce payment to these providers for any operational costs, including 
behavioral health fees, of the Managing Entity associated with the administration of the 
subcontracts. 

C2-15.3 Specific Appropriation 3nM- Jerome Golden Center 
From the funds in Specific Appropriation 377M, the nonrecurring sum of $575,000 from the General 
Revenue Fund is provided to the Jerome Golden Center for behavioral health services. 
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C2·16 Fiscal Year 2016·17 Appropriations 
Pursuant to the FY16-17 General Appropriations Act, Ch. 2016-66, Laws of Ra., the Managing Entity shall 
implement the following: 

C2-16.1 Specific Appropriation 385- Women's Special Funding 

From the funds in Specific Appropriation 385, General Revenue for the expansion of substance abuse 
services for pregnant women, mothers, and their affected families. These subcontracts shall be executed 
and managed in accordance with Guidance 26- Women's Special Funding. These services shall 
include the expansion of residential treatment, outpatient treatment with housing support, outreach, 
detoxification, child care and post-partum case management supporting both the mother and child 
consistent with recommendations from the Statewide Task Force on Prescription Drug Abuse and 
Newborns. Priority for services shall be given to counties with the greatest need and available treatment 
capacity. 

C2·16.2 Specific Appropriation 385- Family Intensive Treatment Funding 
From the funds in Specific Appropriation 385, General Revenue to implement the Family Intensive 
Treatment (FIT) team model that is designed to provide intensive team-based, family-focused, 
comprehensive services to families in the child welfare system with parental substance abuse. These 
subcontracts shall be executed and managed in accordance with Guidance 18- Family Intensive 
Treatment (FIT) Model Guidelines and Requirements. Treatment shall be available and provided in 
accordance with the indicated level of care required and providers shall meet program specifications. 
Funds shall be targeted to select communities with high rates of child abuse cases. 
C2·16.3 Specific Appropriation 388- Jerome Golden Center 

From the funds in Specific Appropriation 388, nonrecurring General Revenue Fund is provided is provided 
for the Jerome Golden Center. 

C2·17 Fiscal Year 2017·18 Appropriations 
Pursuantto the FY17-18 General Appropriations Act, Ch. 2017-70, Laws of Fla., the Managing Entity shall 
implement the following: 

C2·17 .1 Specific Appropriation 364- Recurring - New Horizons of the Treasure Coast-
Transitional Beds 

C2·17.1.1 From the funds in Specific Appropriation 364, the following recurring base 
appropriations projects shall be funded with general revenue funds: 

New Horizons of the Treasure Coast- Civil treatment services; 1,156,781 (FY17-18 partial year 
allocation) 

C2·17.1.2 This project is a continuation of Contract LH285 as assigned to the Managing Entity, 
effective 9/1/17. 

C2·17.1.3 This project implements the following appropriation from the FY16-17 General 
Appropriations Act and, subject to continual appropriation, will be funded at $1,393,482 for 
future fiscal years. 
The Department is engaging the Provider for the purpose of implementing the General 
Appropriations Act to provide Civil Mental Health Transition Beds to move eligible individuals 
currently in State Civil Mental Health Treatment Centers to community settings. 

C2·11.2 Specific Appropriation 366 Projects 
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C2-17.2.1 Women's Special Funding 
From the funds in Spec~ic Appropriation 385, General Revenue for the expansion of substance 
abuse services for pregnant women, mothers, and their affected families. These subcontracts 
shall be executed and managed in accordance with Guidance 26- Women's Special 
Funding. These services shall include the expansion of residential treatment, outpatient 
treatment with housing support, outreach, detoxification, child care and post-partum case 
management supporting both the mother and child consistent with recommendations from the 
Statewide Task Force on Prescription Drug Abuse and Newborns. Priority for services shall be 
given to counties with the greatest need and available treatment capacity. 
C2·17.2.2 Family Intensive Treatment Funding 
From the funds in Spec~ic Appropriation 385, General Revenue to implement the Family 
Intensive Treatment (FIT} team model that is designed to provide intensive team-based, family-
focused, comprehensive services to families in the child welfare system with parental substance 
abuse. These subcontracts shall be executed and managed in accordance with Guidance 18-
family Intensive Treatment (FIT) Model Guidelines and Requirements. Treatment shall be 
available and provided in accordance with the indicated level of care required and providers 
shall meet program specifications. Funds shall be targeted to select communities with high 
rates of child abuse cases 

C2-17.3 Specific Appropriation 369 Projects 
From the funds in Spec~ic Appropriation 369, the following projects shall be funded with nonrecurring 
general revenue funds: 

C2-17.3.1 Opioid Abuse Pilot Program- Palm Beach (Senate Form 2276) ..... $500,000 
C2-17.3.2 Jerome Golden Center for Behavioral Health (HB 3111) .................. $500,000 
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REVISED EXHIBIT C3- ME REQUIRED REPORTS, PLANS, AND FUNCTIONAL TASKS 

All Requirements in Table 2 must be submitted to the Contract Manager electronically and be uploaded to the ME's secure web-based document vautt. 

Table 2- Reguired Submi11lons 

sec:on J Requirement 

C3·18 I Required Reports and Plans 
Provider Tangible Property Inventory 
Teme,late 1 
R!9ional ~annl~ documents 

Triennial Needs Assessment 

Managing Entity Annual Business Operations Plan 
Temolate4 
Plan for Reintegrating Discha!lle-Ready Individuals 
Record Transition Plan 
Guidance 3 

Enhancement Plan 

Care Coordination Plan 

Fraud and Abuse Prevention Protocol 

Quality Assurance Plan 

Network Service Monitoring Plan 

lnfonnatlon Technology Plan 

Procurement Poll~ 
Network Service Provider's EOG/OPB Return on Investment 
Projected Estimates 
Network Service Provider's EOG/OPB Actual Return on Investment 
R~rta _ --
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I 
I 
I 
I 
I 

I 
I 

Required by I Frequency I Due No Later Than: 

Section B-7.2 Initial; I Initial: within 30 days of execution; 
Guidance 2 and Annual!~ Annual: July 31 

Section C-1.1.2 As Needed 1 As Needed 

Section C-1.1.3 Every 3 years, l October31, 2016,2019,2022 beQinninfl 2016 

Section C-1.1.6 Annually I July 31 

Section C-1.1. 7 Annual~ I Ju!}: 15 

Section C-1.1.8 Once I Within 90 days of execution 

Section C-1.1.12 Annually, l September 1 beginning 2017 

Section C-1. 2.2 Initial; and I Initial: within 60 days of execution; 
Annual Uodate Annual Update: July 15 

. Section C-1.3.4 Once I Within 60 d~ of execution 

Section C-1.3.5.2 Initial; and I Initial: within 60 days of execution; 
Annual Update Annual Update August 31 

Section C-1.4 .1 Initial; and l Initial: within 30 days of execution; 
Annual Uodate Annua1Update:July31 

Section C-1.5. 6 

I 
Within 60 days of execution 

Once Reviewed annually 
Section C-2.2.5 I Wlthil 90 da~ of execution 

Section C2-3.2.1 I Annually I As Directed by EOG 

Section C2-3.2.2 j _ Quarterly I As Directed by EOG 
--- --- - - --- - --

Southeast Florida Behavioral 
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- --
Table 2- Required Submissions 

- ---- I 
_s'~:J=-- -

--
---~ I Frequency J r--- J Requirement Required by Due No Later Than: 

ALF·LMH Annual Plan I Teme.tate 5 
National Voters Registration Act Quarterly Report I 

I C3·19 J Required Financial Fonns and Documents 

Managing Entity Operating and Capital Budget 
Template: Form CF-MH 1042, perch. 65E-14, F.AC. 

Managing Entity Fixed Payment Invoice (Advance Payment) 
Template 10 
Interest remittance and documentation of interest on advances I 
Managing Entity Monthly Fixed Payment Invoice 
Template 10 
SAMH Managing Entity Monthly Progress Report 
Template 11 
SAMH Managing Entity Monthly Expenditure Report 
Tem_pJ_ate 12 
SAMH Managing Entity Monthly Carry Forward Expenditure Report 
Template 13 

Cost Allocation Plan 
Template 14 

Managing Entity Spending Plan for Cany Forward Report 
Template 15 

Financial and Compliance Audit 
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Guidance 8 I Annual 

Guidance 25 I Quarte~~ 

Section C-2.4.3 k. Needed 

Sections F-2.2 and F-3.1.1 Annually 

Section F-2.3 Quarte~~ 

Section F-3.1 .1 

Sections F-3.1.2 and F-3.3 Monthly; and 
FY Final: Annually 

Section F-3.1 .3 

Section F-3.1 .4 Monthly 

ln~ial, and 
Annual Update, 

Section F-4 and 
Revisions as 

needed 

Section F-5.2 I Annually 

Annually, and Attachment 1 k. needed 

Southeast Florida Behavioral 
Health Network, Inc. 

I December 1 I 
I Janua!110; April tO; Ju!t 10; October 10 I 

_j 

30 days after any amendment to Exhibit F1 

I July 1 I 
I k. Needed I 

20111 of month following service delivery 
FY Final: August 15 

I 2Qtl of month following service delivery; 
FY Fmai: August 15 

Initial: Within 30 days of execution; 
Annual Update: August 31; 

Revisions: Within 20 days of notifying the 
Department 

I Within 30 days of confinnation of approved 
amount from the Department 

The ea~ier of: 
180 days after the end of the provide~s 

fiscal year or 
30 days after the ME's receipt of the audit 

report 
-
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Table 2- Rtcwired Submissions 
-

_ Se~on J Requirement 

BNet Statement of Program Cost 
C3-20 J Required Data Submission and Perfonnance Reporting 

Substance Abuse and Mental Health Block Grant Report 
Template 2 
Narrative Report for the SAMH Block Grant 
Template3 
Monthly Data Submission to SAMH Data System 

Submission of Corrected Records to SAMH Data System 

Data required by Federal or State Grant Awards 
other than Sections C3-3.7 and CJ-3.8, below 

Quarterly Report 

Conditional Release Data 
Family Intensive Treatment (FrT) Report 
Teme.fate 17 
Women's S~eclal Fundins Data Reporting 
Transitional Voucher Incidental Summa~ 
Monthly Care Coordination Report 

_Templat~ll_ 
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Required by J Frequency 

Guidance 12 I Annualll 

Section 81-4.2 Semi-annually 

Section 81-4.3 Annually 

Section C-1.5.4.2 Montilly 

Section C-1.5.14 As needed 

Section C-1.5.15 As needed 

Section C-2.4.6 Quarterly as 
scheduled 

Guidance 7, CFOP 155-18 Monthll 

Guidance 18 Monthly 

Guidance 26 Montil!l 
Guidance 29 Quarterll 

Guidance4 Montilly 

Southeast Florida Behavioral 
Health Network, Inc. 

J 
J 

- _j Due No Later Than: 

I Se2tember 1 I 
J 

I 
February 15 

I August 15 

I May30 I 
I 18., of each month I 
I 

With in 60 days after initial record 
J submission 

I As established by Grantor timeframes I 
I October 20; January 20; I April 20; August 15 

I 15., of each month I 
I 2()11 of each month I 
I 18., of each month I 
I 18111 of the month following each guarter I 
I 2oth of month following service delivery I FY Final: August 15 __ 
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Table 2- Reguired Submissions 

~er:ionj_ 
·---

l· Requirement 

C3-21 J Required Contract Forms and Documents 

Proof of Insurance 

I 
Employment Screening Affidavit I 
Securi~ Agreement Fonn I 
Civil Rights Compliance Checklist 
CF Form 946 

Emergency Preparedness Plan I 
C3-22 I Functional Tasks and Deadlines 
Notification of Network Service Provider perfonnance that may 
interrupt service delivery or Involve media coverage 
Incident Re~ort Submission to IRAS· Management & Over~ight I 
Designate CCP Provider~ I 
Staffing Changes- CEO, COO, CFO I 
Staff Designations: 

• Staff Member responsible for providing immediate response 
• Consumer Affail'l Representative 
• Facility Representative 
• Network Service Provider Affair~ Ombudsman 
• Data Officer 

__ • _ Lead Housing ~oordinalor 
- ·· - -
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Required by I Frequency 

Section 4.5 
and Annually; and 

Section A-4.2 As needed 

Section 4.14.2 I Annually 

Section 5.5.3 I Annually: 
Section 7.13 Initial, CFOP60-16 

45 CFR, Part 80 and Annually 

I 
Initial, and Section 9.2 Annual Update 

Section C-1.3.3 I As needed 
Sections 4.13 and C-1.3.6 I 

--

Section C-1.7 .2.1 I Once; and 
As needed 

Section C-2.1.2 I As needed 

Initial 
Section C-2.1.4 and 

Annual Update 

- -~ - · --

Southeast Florida Behavioral 
Health Network, Inc. 

I 
J Due No Later Than: j 

J 
ln~ial: upon execution; 
Annual: March 31; and 

As needed: Within 30 days of a 
modification of terms 

I 
July 1 or 

Anniversary of Previous Annual Affidavit, if 
later 

I U~on executioni U~dated annuall~ I 
Initial: Within 30 days of execution, 

Thereafter: July 15 

Initial: Within 30 days of execution; 
Annual Update: every 12 months after 

acceptance of Initial 

! 

I 
W~hin 48 hours I 

U~n discove!Y of an incident I 
I Initial: Within 60 days of execution; 

As needed: Withi110 days of any chang_e 

I W~hin 5 business days of any change I 
Initial: upon execution 
Annual Update: July 1 

- --~ - -
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Table 2 -lt_equind Submissions 

Se~oj Requirement 

Establish & maintain internet-based electronic vault for access 
contract-related documents 

CF Standard 
Integrated Contract 2016 

66 
(Revised 10/12/2017) 

I Required by j Frequency 

Sections C-2.2.6 and 

I 
Once; and 

C-2.4.2 k; needed 

Southeast Florida Behavioral 
Health Network, Inc. 

l 
l Due No Later Than: l 
I 

Initial Wrthin 60 days of assignment I k; Needed: All new documents within 10 I 
business da~ 
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REVISED EXHIBIT D- DELIVERABLES 
0·1 Service Unit 

0·1.1 The primary service unit is one month of the Managing Entity's performance of the functions 
specified in Exhibits C, C1 and C2 and the delivery of Behavioral Health Services detailed in Template 11 
- Managing Entity Monthly Progress Report. 
D-1.2 In the event the Department authorizes Disaster Behavioral Health (DBH) Response services, as 
detailed in Section C·1.7, 

D-1.2.1 A supplemental service unit is one month of subcontracted DBH services in any county 
identified by the Department in Exhibit C2. 
0·1.2.2 Minimum performance for payment is one hour of actual service time documented as 
detailed in Section F-8, using Template 24 • Disaster Behavioral Health Managing Entity 
Supplemental Invoice and Expenditure Report. 

0·2 General Performance Specifications 
The Managing Entity shall be solely and uniquely responsible for the satisfactory performance of the tasks described 
in this Contract. By execution of this Contract, the Managing Entity assumes responsibility for the tasks, activities, 
and deliverables described herein; and warrants that it fully understands all relevant factors affecting accomplishment 
of the tasks, activities, and deliverables; and agrees to be fully accountable for the performance thereof whether 
performed by the Managing Entity or its Network Service Providers. 
0-3 Performance Measures for Acceptance of Oeliverables 

D-3.1 To obtain approval of deliverables and services for payment, 
D-3.1.1 The Managing Entity must document monthly progress toward compliance wah the 
performance outcome targets specified in Section E-1, and 
0·3.1.2 The Managing Entity must document the Network's monthly progress toward the annual 
fiscal year service output measure targets in Section E·3. 

0-3.2 The Managing Entity is responsible and accountable for meeting all performance outcomes 
measure targets. The Managing Entity shall manage and oversee the collection of data from Network 
Service Providers in order to assure that targets are met, as a Network. 
0-3.3 The performance measure targets shall be subject to periodic review by the Department and 
adjustments to the targets or the measures may be recommended as a part of Template 4- Managing 
Entity Annual Business Operations Plan. 
0-3.4 The Managing Entity agrees that the SAMH Data System will be the source for all data used to 
determine compliance with performance measures. Performance of Network Service Providers shall be 
monitored and tracked by the Managing Entity. The Managing Entity shall provide applicable technical 
assistance to Network Service Providers and initiate corrective actions, as required, and will report to the 
Department. 

D-4 Performance Measurement Terms 
PAM 155-2 provides the definitions of the data elements used for various performance measures and contains 
policies and procedures for submitting the required data into the SAMH Data System. 
0·5 Performance Measurement Methodology 
The methodology and algorithms to be used in assessing the Managing Entity's performance are outlined in 
Guidance 24- Performance Outcomes Measurement Manual. 
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REVISED EXHIBIT E- MINIMUM PERFORMANCE MEASURES 
E·1 To demonstrate delivery of the Service Tasks detailed in Section C-1, the Managing Entity shall meet the 
annual performance measures in Table 3. 

Table 3- Manasing Entity Performance Measures I 
Measure Descri~ion I Conseguence J 

Systemic Monitoring: The Managing Entity shall complete on-site monitorilg, in accordance FaUure to meet the 
YMh Section C-1.4 of no less than twenty percent of ali NetworK Service Providers each fiscal standard shall be 
year. Completion of monitoring includes the release of a final monitoring report to the NetworK considered 
Service Provider. Progress towards attainment of this measure shall be demonstrated by the nonperformance 
achievement of the folowing quarterly milestones. Each fiscal year, the Managing Entity shall pursuant to Section E-5. 
monitor a minimum of: 

E-1.1 7% of its Network Service Providers by December 31; 

E-1.2 15% of its NetworK Service Providers by March 31; and 

E-1.3 20% of its NetworK Service Providers by June 30. 

Network Service Provider Compliance: A minimum of 95% of the Managing Entity's NetworK Failure to meet the 
Service Providers shall demonstrate compliance .,;th the following measure annually. Progress standard shall be 
towards attainment of this measure shall be demonstrated by the monthly submission of considered 
Template 11- Managing Entity Monthly Progress Report. nonperformance 

E·1.4 A minimum 85% of the applicable Net\WI'k Service Provider Measures established in 
pursuant to Section E-5. 

Table 4 at the target levels for the Netv«>rX Service Provider established in the subcontract. 

Block Grant Implementation: The Managing Entity shall ensure 100% of the cumulative Fa~ure to meet the 
annual NetworK Service Provider expenses comply with the Block Grants and maintenance of standard shall be 
effort allocation standards established in Section 81-2.3. Progress towards attainment of this considered 
measure shall be demonstrated by the achievement of quarterly milestones for each fiscal nonperformance 
year. Of the annual amount for each specified fund source appropriated to the Managing pursuantto Section E-5 
Entity, the following minimum percentages of each fund's amount shall be documented as and shall require 
expended in compfiance with the appWcable allocation standard: payback of deficiency by 

E-1.5 A minimum of 50% expended by December 31; 
the Managing Entity. 

E-1.6 A minimum of 100% by June 30. 

Implementation of General Appropriations Act: The Managing Entity shall meet 1 00% of the Failure to meet the 
following requirements, by September 30: standard shall be 

E-1.7 Implementation of Specific Appropriciions, demonstrated by contracts with Network considered 
nonperformance 

Service Providers; and pursuant to Section E-5. 
E-1.8 Submission of all plans, pursuant to Exhibit C3. 
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E·2 To comply with the subcontract content requirements of Section C-2.2, the Managing Entity shall incorporate 
the Network Service Provider Measures in Table 4 into each Network Service Provider subcontract, as appropriate to 
the services and target populations in each subcontract. The Managing Entity is not required to apply the Network 
Targets to each individual subcontract. Rather, the Managing Entity shall establish specific targets for each measure 
in each subcontract, sufficient to ensure the Network cumulatively reaches the specified Network Targets. 

Table 4- Network Service Provider Measures I 
Target Population and Measure Description I Network I Ta!llet 

Adult Community Mental Health J 
MH0031 Average annual days worked for pay for adults with severe and persistent mental illness I 40 I 
MH703j Percent of adults with serious mental illness who are competitively employed I 24% I 
MH7421 

Percent of adults with severe and persistent mental illnesses who live in stable housing I 90% I environment 

MH7431 Percent of adults in forensic involvement who live in stable housing environment I 67% 

MH7441 Percent of adults in mental health crisis who live in stable housing environment I 86% 

Adult Substance Abuse 

SA753 I Percentage change in dients who are employed from admission to discharge I 10% 

SA7541 
Percent change in the number of adults arrested 30 days prior to admission versus 30 days prior I 15% to discharg_e 

SA755 I Percent of adults who successfully complete substance abuse treatment services I 51% 

SA7561 
Percent of adults with substance abuse who live in a stable housing environment at the time of l 94% discharge 

Children's Mental Health J 
MH012j Percent of school days seriously emotionally disturbed (SED) children attended I 86% I 
MH377j Percent of children with emotional disturbances (ED) who Improve their level of functioning I 64% I 
MH3781 

Percent of children with serious emotional disturbances (SED) who improve their level of I 65% I functioning 
MHnal Percent of children with emotional disturbance ~ED) who live in a stable housing environment I 95% I 
MH7791 

Percent of children with serious emotional disturbance (SED) who live in a stable housing I 93% I environment 
MH780 I Percent of chHdren at risk of emotional disturbance (ED) who live in a stable housing environment I 96% I 
Children's Substance Abuse I 
SA725 I Percent of children who successful!~ complete substance abuse treatment services I 48% I 
~ Percent change in the number of children arrested 30 days prior to admission versus 30 days 

prior to discharge I 20% I 
~ P.ercent of children with substance abuse who live in a stable housing environment at the time of 

discharge J 93% I 
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E-3 To demonstrate delivery of the Service Tasks detailed in Section C-1, and the subcontract content 
requirements of Section C-2.3, the Managing Entity shall ensure the Network cumulatively reaches the annual output 
measures in Table 5. 

Table 5- Network Service Provider Output Measures I Persons Served for Fiscal Year 17·18 

Program I 

Adult Mental Health 

Children's Mental Health 

Adult Substance Abuse 

Children's Substance Abuse 

CF Standard 
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Service Category 

Residential Care 

Outpatient Care 

Crisis Care 

State Hospital Discharges 

Peer Support Services 

Residential Care 

Outpatient Care 

Crisis Care 

SIPP Discharge 

Residential Care 

Outpatient Care 

Detoxification 

Women's Specific Services 

Injecting Drug Users 

Peer Support Services 

Residential Care 

Outpatient Care 

Detoxification 

Prevention 
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I 
I 
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I 
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I 
I 
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I 
I 
I 

FYTarget I 
300 I 

12,000 I 
5,400 I 
140 I 
250 I 
10 I 

4,500 I 
1,010 I 

5 I 
1,180 I 
6,600 I 
3,500 I 
2,075 I 
1,350 I 
250 I 
165 I 

2,000 I 
5 I 

100,000 I 
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E-4 If the Managing Entity fails to perform in accordance with this Contract, or fails to perform the minimum level of 
service required by this Contract, the Department will apply financial consequences provided for in Section E-5. The 
parties agree that the financial consequences provided for under Section E-5 constitute financial consequences 
under ss. 287.058(1)(h); and 215.971(1)(c), F.S. The foregoing does not limit additional financial consequences, 
which may include but are not limited to refusing payment, withholding payment until deficiency is cured, tendering 
partial payments, applying payment adjustments for additional financial consequences to the extent that this Contract 
so provides, or termination pursuant to the terms of Section 6.2, and requisition of services from an alternate source. 
Any payment made in reliance on the Managing Entity's evidence of performance, which evidence is subsequently 
determined to be erroneous, will be immediately due as an overpayment in accordance with Section 3.4, to the 
extent of such error. 
E-5 Corrective Action for Perfonnance Deficiencies 

E-5.1 By execution of this Contract, the Managing Entity hereby acknowledges and agrees that its 
performance under the Contract must meet the standards set forth above and will be bound by the conditions 
set forth in this Contract. If performance deficiencies are not resolved to the satisfaction of the Department 
within the prescribed time, and if no extenuating circumstances can be documented by the Managing Entity to 
the Department's satisfaction, the Department may terminate the contract. The Department has the exclusive 
authority to determine whether there are extenuating or mitigating circumstances. 
E-5.2 In accordance with the provisions of s. 402.73(1 ), F.S., and Rule 65-29.001, F.A.C., corrective action 
may be required for noncompliance, nonperformance, or unacceptable performance under this Contract. 
Rnancial consequences may be imposed for failure to implement or to make acceptable progress on such 
corrective action. 

«< The remainder of this page is intentionally left blank. >» 
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REVISED EXHIBIT F- METHOD OF PAYMENT 
F-1 Funding 

F-1.1 This advance fixed price, fixed payment Contract is comprised of federal and state funds, subject 
to reconciliation. Exhibit F1 identifies the type and amount of funding provided. At the beginning of each 
fiscal year, the Exhibit F1 will be amended into this Contract and the total Contract amount in Table 6 will 
be adjusted accordingly. 
F-1.2 The contract total dollar amount shall not exceed the amount specified in Section 1.1, subject to 
the availability of funds, as specified in Table 6. 

Table 6- Contract Funding 
State Fiscal Managing Entity Direct Services Cost Supplemental DBH Total Value of Contract Year Operational Cost Funds 
2012-2013 $9,034,641 .00 $29,574,934.00 $38,609,575.00 
2013-2014 $9,706,825.00 $41,381,729.00 $51 ,088,554.00 
2014-2015 $7,550,111 .00 $43,464,154.00 $51,014,265.00 
2015-2016 $2,558,940.00 $52,899,199.00 $55,458,139.00 
2016-2017 $2,937,445.00 $53,853,589.00 $56,791 ,034.00 
2017-2018 $2,790,873.00 $56,126,514.00 $316,128.00 $59,233,515.00 
2018-2019 $2,516,609.00 $52,838,229.00 $55,354,838.00 

Total $37,095,444..00 $330,138,348.00 $367,549,920.00 

F-2 Payment 
F-2.1 The Department will pay the Managing Entity an operational cost for the management of the 
Network in accordance with the terms and conditions of this Contract. The direct service cost is defined as 
the annual value of the Contract less the total value of both the Managing Entity operational cost and the 
Supplemental DBH Funds. 
F-2.2 In accordance with s. 394.9082, F.S., the Department will pay the Managing Entity a two-month 
advance at the beginning of each fiscal year. Thereafter, the Managing Entity shall request monthly fixed 
payments equal to the fiscal year contract balance divided by the number of months remaining in the fiscal 
year. The advance and payment amounts for each fiscal year are specified in Exhibit F2. The payment 
request may be subject to financial consequences, pursuant to Section E-5.2. 
F-2.3 The Managing Entity shall temporarily invest surplus advance funds in an insured interest bearing 
account, in accordance with s. 216.181(16)(b), F.S. The Managing Entity shall remit to the Department, on a 
quarterly basis, any interest earned on advance funds via check. The Managing Entity must submit 
documentation from the financial entity where said funds are invested, evidencing the Annual Percentage 
Rate and actual interest income for each month. 
F-2.4 The Managing Entity shall expend any advance In accordance with the General Appropriations Act. 
F-2.5 The Managing Entity shall request payment in accordance with Section F-3. 

F-3 Invoice Requirements 
F-3.1 In accordance with Exhibit F2, the Managing Entity shall: 

CF standard 

F-3.1.1 Request payment monthly through the submission of a properly completed Template 10-
Managing Entity Monthly Fixed Payment Invoice; 
F-3.1.2 Submit a properly completed Template 11-Managing Entity Monthly Progress 
Report, for the month that payment is requested; 
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F-3.1.3 Submit a properly completed Template 12- Managing Entity Monthly Expenditure 
Report, detailing actual costs incurred by the Managing Entity for the month that payment is 
requested. The SAMH Managing Entity Monthly Expenditure Report shall be certified by an 
authorized representative; and 
F-3.1.4 Submit a properly completed Template 13-Managing Entity Monthly Cany Forward 
Expenditure Report, detailing the expenditure of approved carry forward funds, until said funds 
are fully expended. 

F-3.2 Failure to submit the properly completed required documentation shall cause payment to be 
delayed until such documentation is received. Submission and approval of the elements in Sections F-3.1 
for the invoice period shall be considered the dellverables necessary for payment. 
F-3.3 Within five business days of receipt of a properly completed invoice and Template 11- Managing 
Entity Monthly Progress Report, the Contract Manager will either approve the invoice for payment or 
notify the Managing Entity In writing of any deficiencies that must be corrected by the Managing Entity 
before resubmission of the invoice. 
F-3.4 The Department and the state's Chief Financial Officer reserve the right to request supporting 
documentation at any time, prior to the authorization of payment. 

F-4 Cost Allocation Plan 
F-4.1 The Managing Entity shall submit an initial Template 14-Cost Allocation Plan within 30 days of 
execution and a revised Cost Allocation Plan to the Contract Manager annually by August 31, unless 
otherwise extended in writing by the Department. 
F-4.2 The Department will review the Cost Allocation Plan and provide any comments within 15 days of 
submission. Revisions required by the Department shall be submitted by the date of the payment request for 
September. Failure to have an approved Cost Allocation Plan by September 20, unless extended in writing 
by the Department, will result in no further payment being made to the Managing Entity until the Department 
approves the Cost Allocation Plan. 
F-4.3 The Managing Entity shall submit a revised Cost Allocation Plan whenever the Managing Entity: 

F-4.3.1 Experiences a change in the type of funding it receives, whether under this Contract or an 
outside funding source; for example, when a new OCA is added, when a new outside funding 
source contributes to the Managing Entity's operational revenue or when an existing funding 
source is discontinued; 
F-4.3.2 Makes Internal organizational changes that affect the cost allocation methodology; or 
F-4.3.3 Makes any changes in the allocation of costs relative to funds provided under this 
Contract and other outside sources. 

F-4.4 The Managing Entity may request to amend or revise their Cost Allocation Plan at any time during 
the state fiscal year, in writing to the Contract Manager. The Managing Entity shall submit the amended or 
revised Cost Allocation Plan within 20 days of providing written notifiCation. The Department will review and 
provide written comments within 15 days of submission. The Managing Entity must submit a revised Cost 
Allocation Plan addressing any revisions required by the Department, within 15 days of the date of the 
Departmenfs written response. 

F-5 Carry Forward Funding 
F·5.1 In accordance with s. 394.9082, F.S., the Managing Entity may carry forward documented 
unexpended state funds from one fiscal year to the next fiscal year, unless the following fiscal year falls 
outside the contract period, subject to the following conditions. 
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F-5.1.1 Any funds earned forward shall be expended in accordance with the General 
Appropriations Act in effect when the funds were allocated to the Managing Entity 
F-5.1.2 The cumulative amount carried forward may not exceed eight percent of the contract total. 
Any unexpended state funds in excess of eight percent must be returned to the Department. 

F-5.1.3 The funds carried forward may not be used in any way that would create increased 
recurring future obligations, and such funds may not be used for any type of program or service 
that is not currently authorized by this contract. 

F-5.1.4 Any unexpended funds that remain at the end of the contract pertod shall be returned to 
the Department. 

F-5.2 Within 30 days after receiving confirmation of the approved carried forward amount from the 
Department. The Managing Entity shall submit a properly completed Template 15- Managing Entity 
Spending Plan for Carry Forward Report. 

F-6 Allowable Costs 

F-6.1 All costs associated with performance of the services contemplated by this contract must be both 
reasonable and necessary and in compliance with the cost principles pursuant to 2 CFR Part 200- Uniform 
Administrative Requirements, Cost Principles, and Audit Requirements for Federal Awards - Subpart E, 45 CFR 
Part 75 - Uniform Administrative Requirements, Cost Principles, and Audit Requirements for HHS Awards -
Subpart E, The Reference Guide for State Expenditures, and Ch. 65E-14, F.A.C. 

F-6.2 None of the funds provided under the following grants may be used to pay the salary of an individual at 
a rate in excess of Level II of the Executive Schedule: Block Grants for Community Mental Health Services, 
Substance Abuse Prevention and Treatment Block Grant, Projects for Assistance in Transition from 
Homeless ness, Project Launch, Florida Youth Transition to Adulthood; and Florida Children's Mental Health 
System of Care Expansion Implementation Project 

F-6.3 Any compensation paid for an expenditure subsequently disallowed as a result of the Managing 
Entity's or any Network Service Providers' non-compliance with state or federal funding regulations shall be 
repaid to the Department upon discovery. 

F-6.4 Invoices must be dated, signed by an authorized representative of the Managing Entity and 
submitted in accordance with the submission schedule in this contract, with appropriate service utilization 
and Individuals Served data accepted into the SAMH Data System, in accordance with PAM 155-2. 
F-6.5 The Managing Entity is expressly prohibited from expending funds specified as "Direct Services 
Costs" in Table 6, for anything other than a subcontract with a Network Service Provider. 

f. 7 Financial Reconciliation 

F-7 .1 The Managing Entity shall submit reports that reflect the Managing Entity's actual operational cost 
and the actual service cost of the Network in accordance with Exhibit F2. The Managing Entity shall submit 
a final Managing Entity Monthly Expenditure Report annually no later than August 15. Payment for the final 
month of the fiscal year and carry forward shall not be approved until final reconciliation has been completed 
by the Department. 

F-7.2 The Department will reconcile actual expenditures reported to the funds disbursed to the Managing 
Entity based on the properly completed Managing Entity Monthly Expenditure Reports and the Managing 
Entity Monthly Carry Forward Expenditure Reports, according to the following schedule: 

CF Standard 

F-7.2.1 Quarterly, after September, 30, December 31, March 31, and June 30 each state fiscal 
year during desk reviews; and 

F-7.2.2 Annually, after June 30 each state fiscal year during year end reconciliation. 
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F-7.3 Any funds disbursed to the Managing Entity that are not expended or were determined to have 
been expended for unallowable costs shall be considered overpayment to the Managing Entity. The 
Department shall recoup such overpayments pursuant to Section 3.5. In the event an overpayment is 
identified after the end of a fiscal year and no further invoice is due, the Managing Entity shall remit the 
overpayment to the Department via check. 

F·8 Supplemental Disaster Behavioral Health Provisions 
Whenever the Department authorizes Disaster Behavioral Health (DBH) response services, pursuant to Section C· 
1.7, the following provisions shall apply, notwithstanding any provisions in this Contract to the contrary. 

F-8.1 Supplemental Payments 
F-8.1.1 The terms of Section F-2 notwithstanding, the Department will pay the Managing Entity 
each month for the amount of actual expenditures incurred by the Managing Entity or its Network 
Service Providers in the course of providing FEMA Crisis Counseling Program (CCP) services or 
other authorized DBH services. 
F-8.1.2 Funds designated In Exhibit F1 for CCP or other DBH services shall be excluded from 
the fiXed payment calculations specified in Section f2·2. 

F·8.2 Supplemental AJiowable Costs 
F-8.2.1 The terms of Section F-6 notwithstanding, allowable costs for DBH response services is 
expressly limited to the extent such expenditures are allowable under the terms and conditions of 
any funds awarded to the Department for the purpose of responding to a specific disaster event. 
F-8.2.2 In response to each event, the Notice of Award, the Department's DBH application, plan 
of service, and budget narratives identifying allowable costs shall be incorporated by reference into 
ExhibitC2. 

F·8.3 Supplementallnvoices 
F-8.3.1 The terms of Section F·3 notwithstanding, the Managing Entity shall request payment for 
DBH response services through submission of Template 24 • Disaster Behavioral Health 
Managing Entity Supplemental Invoice and Expenditure Report. 
F-8.3.2 The Managing Entity shall submit supplemental invoices on or before the 20th of each 
month for services provided during the preceding month, unless the Department approves a 
request for an alternative invoicing schedule in writing. 

F-8.4 Supplemental Financial Reconciliations 
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The terms of Section F-7 notwithstanding, the Managing Entity shall submit financial reports 
reflecting actual DBH service expenses of the Managing Entity and its Network Service Providers 
as scheduled by and using templates distributed by the Department's Disaster Behavioral HeaHh 
Coordinator. Actual DBH expenses may not include any Managing Entity allocated, administrative, 
overhead or indirect expenses without express advance written authorization by the Department's 
Disaster Behavioral Health Coordinator. 

«< The remainder of this page is intentionally left blank. » 
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REVISED EXHIBIT F1 - ME SCHEDULE OF FUNDS 
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REVISED EXHIBIT F2- SCHEDULE OF PAYMENTS 

F2·1 Table 7 specifies the schedule of payments for the current fiscal year of this Contract, exclusive of 
Supplemental Disaster Behavioral Hea~h payments as specified in Section F-8. 

FYContract Month of 
ServiCII Balance Prior to 

Paymant 

Annual $ 56,791,034.00 Advance 
Jul-17 $ 47,325,861 .67 
Aug-17 $ 44,096,611.87 
Sep-17 $ 41 ,244,609.98 
Ocl-17 $ 37,375,148.99 
Nov-17 $ 33,222,354.66 
De<>17 $ 29,069,560.33 
Jan-18 $ 24,916,766.00 
Fel>-18 $ 20,763,971.67 
Mar-18 s 16,611 '177.34 
Apr-18 s 12,458,383.01 
May-18 $ 8,305,588.68 
Jun-18 $ 4,152,794.34 

Total FY Paymanta $ 
Healtl Funding $ 

Total Contract Funding $ 

CF Standard 
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Table 7 ·Schedule of Payments for Fiacal YKr 2017·18 

Fixed Payment 
Amount 

$ 9,465,172.33 

$ 3,943,821 .80 
$ 4,008,782.89 
s 4,124,460.99 
$ 4,152,794.33 
$ 4,152,794.33 
$ 4,152,794.33 
$ 4,152,794.33 
$ 4,152,794.33 
$ 4,152,794.33 
$ 4,152,794.33 
$ 4,152,794.34 
$ 4,152,794.34 

58,917,387.00 
316,128.00 

59,233,515.00 

FY Contract Balance Invoice Packet 

$ 

$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
s 

after this Payment Due Date 

47,325,861.67 7/112017 

43,382.039.87 812012017 
40,087,828.98 912012017 
37,120,148.99 1012012017 
33,222,354.66 1112012017 
29,069,560.33 12120/2017 
24,916,766.00 1/2012018 
20,763,971.67 2120/2018 
16,611 '177.34 312012018 
12,458,383.01 412012018 
8,305,588.68 512012018 
4,152,794.34 612012018 

- 712012018 
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Amendment• Expendllu ra Report After This Notes 

Period 

N/A 

.Niy 
August 

Sepember 
Octlber 

Noverrter 
December 
January 
February 

March 
Apri 
May 
June 

Payment 

$ 714,572.00 Amend32 
$ 1,156,781.00 Amend33 
$ 255,000.00 Amend34 
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F2·2 Table 8 details the schedule of payments for the next Fiscal Year of this Contract, exclusive of Supplemental 
Disaster Behavioral Health payments as specified in Section F-8. 

FYContr1ct Month of 
SaiYices Balance Pnor to 

Payment 

Annual 
$ 55,354,838.00 Advance 

Jul-18 $ 46,129,031.67 
Aug-18 $ 42,284,945.70 
Sejr18 s 38,440,859.73 
Qd.18 $ 34,596,773.76 
Nov-18 $ 30,752,687.79 
Deo-18 $ 26,908,601.82 
Jan-19 $ 23,064,515.85 
Feb-19 $ 19,220,429.88 
Mar-19 $ 15,376,343.91 
Arx-19 s 11,532,257.94 
May-19 $ 7,688,171.96 
Jun-19 $ 3,844,085.98 

Total FY P~yrnents $ 
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Table 8 • Schedule of Payments for Fiscal Yur 2018-19 

Fixed Payment 
Amount 

$ 9,225,806.33 

$ 3,844,085.97 
$ 3,844,085.97 
$ 3,844,085.97 
$ 3,844,085.97 
$ 3,844,085.97 
$ 3,844,085.97 
$ 3,844,085.97 
$ 3,844,085.97 
$ 3,844,085.97 
$ 3,844,085.98 
$ 3,844,085.98 
$ 3,844,085.98 

55,354,838.00 

FY Contr1ct Balance Invoice Packet 
after this Payment Due Date 

$ 46,129,031.67 7/2012018 

$ 42,284,945.70 8/2012018 
$ 38,440,859.73 912012018 
$ 34,596,773.76 1012012018 
$ 30,752,687.79 11/2012018 
$ 26,908,601.82 12120/2018 
$ 23,064,515.85 1/2012019 
$ 19,220,429.88 2120/2019 
$ 15,376,343.91 312012019 
$ 11,532,257.94 412012019 
$ 7,688,171 .96 512012019 
s 3,844,085.98 6/2012019 
$ - 7/2012019 
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Period 

N/A 

July 
August 

Seperrber 
OWber 

November 
Deoenter 
January 
February 
March 

f-4lrl 
May 
June 

. Payment 
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