Contract No. [H611 Clisnt @ Non-Cllent[]

CFDA No. 23958
FLORIDA DEPARTMENT OF GHILDREN AND FAMILIES STANDARD CONTRACT

THIS CONTRACT is entared Infe balwasn the Flarkia Dapariment of Children and Families, harainafter referred to s the "Depariment’ and Southeast
Florids Behaviornl Health Network, Ine., harsinafter refered to as the "Provider”. Tha Depatiment and Provider agree as follows:

1. Purpose, The Depariment Is engaging the Provider for the purpose of a Reglonal Managing Entlly to provide the adminisirelion, management,
support, and cversight of Depariment-funded beheviorsl health servicas, as further described In Attachmant | hareto, The Provider shall perform il taske
and provids units of dativerables, Including reports, findings, and dratts, as specifiad in this conrect. Thess deliverables must ba recelived and accepted
by tha contract managsr In writing prior to payment, sublect to subseguent audit end review end fo the satisfaction of the Depariment.

2. Effective and Ending Dates. This contract shell bagin on October 01, 2012, or on the date on which the conlract has been signed by the last parly
required lo sign it, whichever is fater, & shall end al midnight, Select a Time Zone time, on June 30, 2016.

3. Payment for Services, The Dapariment shall pay for contracted sevices according to the lemms and conditions of this vontract of an amovnt not to
excesd §183,257,692,00 or the rale schadule, subject lo the avallablilty of funds and salisfactory parformence of all terms by the Provider. The Slale of

Florida's perfermance end obligation to pay under thls contract Is contingsnt upon an annual appropristion by the Leglsiaturs. Any cosls or services pald
for undsr any other contract or from any other source are no! eligible for payment under this confract.

4. Contract Document. The Provider shall provide services in acoordance with the terms and conditions specified In this contract Including iis
attachments, 1, Il, and 1ii and eny exhiblis referenced In said altackments, logether with any documents Incarporated by reference, which contain all the
terms and conditions agresd upon by the parties, Tha definitinns fornd in the Standard Contract Definitlons, located at
hitp:/iwww.dcf.stala.fl.us/admin/contractsfincs/GlossaryofContractTarms. pef are Incorporated ialo and mede a part of this Condract. Tha PUR 1000 Form
{10105 verston) Is hareby incotporaled Into and miada a part of this Contract, Sactions 1.d,, 2-4, 6, 8-13, 19, 22, 23, 27, 31, and 35 of the PUR 1000 Form
are not appiicable to tis contract. In the evant of any conflict between tha PUR 1000 Form and eny ciher terms or conditions of this contract, such other
terms or condiions shall take precedence over the PUR 1000 Form.

5. Compliance with Stakutes, Rutas and Regulations, In perfonming its cbligations undar this Contract, the Provider shall without exceplion be aware
of any compliance with State and Federal laws, rules and reguiations relating to lle performance under this Contrec, including but not imited to those
described In Section 34 of this Contract.

6. inspections and Corrective Action. The Provider shall pamit ali persons who are duly awthorized by the Depariment to Inspect and copy any
records, papers, documents, facllitles, poads and services of the Provider which are refevant lo this contrazt, and lo interview any clients, employses and
aubconlraciar empleyess of the Provider to assura the Depariment of the setisfactory performance of the lerms and contiltions of this contract, Follgwing
such review, the Oepartment will dellvar o the Provider a written rapart of Its findings, end may diract the devalopment, by the Providar, of a corracliva
achion plan whers appropriate. The Provider hereby egrees to timely comect afl deficlencles identified in the correclive &clion plan. This provision will not
limit the Depaftmant's tamination righte undar Section 30.

7. [Independent Contractor, Subcontracting and Assignments.

a. In performing Iis cbligations under this contract, the Provider shall at all times ba acting In the capecity of an independent contractor and not as
an officer, employes, or agent of the Slate of Flarida, excapt whare the Pravider s a stale agency. Nellher he Providar nor eny of its agenls,
employees, subconiraclors or assignees shall reprasent to athers that it is an agent of or hes the authority to bind the Depariment by viue of this
Contract, unless specifically authorized In writing o do so. This voniract does not create any right In any individual to siata retiement, leave benefils
or any other benafils of stale employees as a tesult of performing the dutles or obligations of this contract.

b. The Provider shal take such actions as mey be necasaary to ansure that it and each subcontracior of the Provider will be deemed to be an
Independsnt eantractar and will not ke considerad or permited to be an officer, employee, or agent of the State of Florkda, The Departmant will not
furaieh services of support (e.g., office space, office supplies, telephone service, sectelarial or clerical suppor) to the Provider, or lis aubcantractor ar
agsignas, untess spacifically agreed to by the Depastment in this contracl. All deductions for saclal security, withhalding taxes, Income lexes,
contribullons to unemployment compensation funds end all necessary Insurance for the Provider, the Provider's officers, employees, agenis,
subcontractors, or assignees shall be the sole responaiblity of the Provider,

¢ The Provider shal nat assign the responsiblily for this contract to another party without priorwritlan approval of the Departmend, upon {ha
Ceparlment's sale determination thet auch assignment will not adverseiy affact the public Inlarast; however, In no svent may the Provider assign or
anter into any trsnsaction having the effec] of essigning or transferring any Hght {o recaive payment tndar this contract which right Is not conditioned
on full and falthful parformanca of tha Provider's dutles harsunder, Any sublicense, aseignmant, or transfar othenwice aceurring without prior approval
of the Department shall be null and veld. The Provider shall not subcontract for any of the wark contemplated under this coniract withaut prior wiitien

approval of the Department, which shall not be unressonably withheld.

d.  The Slate of Florlda shall at all times be entitied lo assign or transfer, In whole or pagt, Its rights, dutles, or cbligations undar this contract to
anoiher governmental agency in the Etate of Florida or 1o a pravider of the Department’s eslection, upan giving prior wiitten nutice to the Provider. In
the evant the State of Florida approves transfar of the Provider's obiigations, the Provider remains raspansible for all work performad and all
expenses incurrad In conrisction with the contract. This contract shall remaln binding upon the lawful successars In Interest of the Provider and the
Dapartment.

e. Tothe extent permilied by Florida Lew, and In compllance with Saction 7.¢., the Provider Is responsible for all work performed and for all
commadities praduced pursuant to this contract whether actuatly furnishad by the Provider or by Its Subcontractors. Any subtontracts shell be
evidenced by 8 written documant. The Provider further agrees thet the Department shall not ba liable to the subeantractor In any way or far eny

reason relating o this Contract.
f.  The Provider shall include, In afl subcontracts (at any ller) the substance of ali clauses conlalned in this Standard Coniract that menition or
dsescribe subcontract compllance.

g. Tothe extent thet a subcontract provides for payment afier Pravider's recelpt of payment from the Dapariment, the Provider shall make
payments io any subcontractor within 7 werking deys eflar racalpt of full or perilal payments frem the Deparimant In accordance with section
287.0585, F.S., unfess otherwise stated in the confract batwasn the Provider and subconiraclor. Fallure to pay within saven (7) working days will
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result In a penally thet shall be charget against the Pravider and pald by the Provider ko the subcondraclor In the amaunt of one-half of one percent
(.005) of the amatnt dua per day from the expiration of the perlod allowed for payment. Such penalty shall be In addition to sciual payments owed
and shall not exceed fifteen (15%} percent of the outatanding balante due.

Provider Liability and Indemnity. The Provider shall be fully llable for the acllons of Its agents, amployeas, pariners, or subcontractors and ghall

B,
claims

Ililly indamnify, dafend, and hold hanmless tha Stata and the Department, and thelr afficers, agents, and employass, front sulls, actions, damages,
and cosls of avery nama and description, Including attomeys' fees:

a. arsing out of or by reason of the execulion of this contract or ariging from or relating to any aliaged act or umission by the Providar, iis egents,
employees, partners, or subcentractors In rajation to this egresment provided; however, that this indemnity shall not include that pariton of any loss or
damages proximately caused by the negligent act or omission of the Department, This indemnity specifically precludes compaensation of the Provider
for any abligetions of any kind to any peraon, paid or unpatd, incutred as @ resuit of a culpable ect or omission of the Provider, its agents, employaes

or subconiractors.

b. arising from or relating to violation or nfringement of @ trademark, copyright, palent, trade sacret o Intellsctual property right associated with &
service or product of the Providar; provided, howevar, thet the foragaing obligalion shall not apply to Department's misuse or modiization of
Provider's praducts or a Dapaiment's operation of use of Providar's products In @ manner not contemplated by the contract, If any product 1a tha
subject of 2n Infringement sult or claim or In the Pravider’s opinlon s likaly to bacoma the aubjact of such a suk or clalm, the Provider may gt lis sols
expense procura for tha Departrmant the right lo continue using tha praduct or to madify il to become non-Infiinging. If the Provider is not raasonably
able to madlfy or otherwlse securs lha Deparmant tha rght to continua using the product, the Provider shall, without imfting the Dapariment's
remadles at law for braach ar nonparformance, temove the praduct and provida a fully-llcensed replacement to the Department's sallsfsction. The
Dapariment shall not be ifable for any royaltles. The Provider's indemnlification for viclation or infingament of a trademark, copyright, patent, trade
secrst of Inielectual property right shall ancompase afl such Rems used or accsssed by the Provider, is offficers, agents o subcontractors in the
performance of this contract or delivered to the Depariment for the use of tha Depariment, Its employees, agents or contractors.

¢  &rising from cr relsting to Provider's clalm that a record centalns trade secret Information that is axempl from disclosure or the scope of lhe
Frovider's redaclion of the record, as provided for under Section 26.c., Including litigation Initisted by the Depariment.

The Pravider's inabillty to avalbale llabllily or fis avaluation of liabliity shell not excuss iis duty to defand and indemnlly efter recalpt of notice, Only an
adjudication or judgment affer the highest appeal Is exhausted finding the Dapariment nagligent shalt excuse the Pravider af peiformance undar this
provislon, In which case the Departmant shik have no obligation to raimburse the Provider far the cost of e defense. Ifths Providat Is an agency or
subdivision of the State, iis obligation to Indemnify, defend and hold harmleas the Department shall ba lo the extent permitted by seclion 768.28, F.S8.0r

ather applicabie law, and without walving the imiis of soverelgn immunity.

8. Insurance. The Provider shall maintain continuous adequate liabliity Insurenca coverage during the exlstence of this contract and any renewsl(s} and
exlension{s) thereof. With the exceplion of a state agency or subdivision as defined by subssclion 768.28(2), F.S., by exsoulion of this contract, tha
Brovider aceapls full rasponslbiBly for ldantifying and determining the type(s} and extent of Nablliily insurance nacessary ta provide reasonable financial
protections far the Provider and the cllants to be served under this contract. The limils of coverage under each policy malntained by the Provider do not
fimit the Provider's liability and abilgations under this contract, Upon the execution of this contract, the Provider shall furnish the Department written
verification supporting both the deleminalion and existence of such Insurance coverage. Such coverage may be provided by a sell-insurence propram
established and operating undar the laws of the State of Florlda, The Oepartment reserves the right ta require additional Ineurance as specified in this

confract.

10. Motlce of Legal Actions. The Provider sheli netlfy the Dapartment of legal actions taken against them or potential agtions such es lawsLits, relatad
{0 servicas provided Ihrough this contract or that may Impact the Provider's abillly to deliver the contractual sarvicas, or adversely impact the Depadment.
The Depzriment's contract maneger will be notified within 10 days of Provider becoming awars of such actions or from the day of the legal filing, whichever

comes first,

1. Clent Risk Prevention. If services to clients are to be previded under this contract, the Providar and any subconiraciots shall, In accordance with
the dllent sk pravention system, report thoss reportable situalions listed In CFOP 215-6 In the manner prescribed tn CFOP 215-6. The Provider shall
immadiately report any knowledge or ressonable susplcion of abuse, neglect, or explollation of a child, aged person, or disabled adult to the Florida Abuse
Hotline on the statewids foll-frae tslephone number (1-800-98ABUSE), As required by Chaplers 38 and 418, F.5,, this provision is bindlng upon both the
Provider and its smployees.

12. Emergency Praparedness Plan, Ifthe tasks to be parformed pursuant to this eantract Includs the physical care orsupervislon of clients, the
Provider shall, within 30 days of the execution of this contract, submit to the contract maneger an emergancy praparedness plan which shall Include
provistans for recards protection, altarnative accommodations for clients in substitute care, supplles, and a racovery plan that will allow the Provider to
continue functioning In compltance with the executed contract in the event of an actual emargency.

a.  For the purposa of disaster planning, the lem supervision includes the responsibility of the Department, or its contracted agents 1o ensuie lhe
safely, permanency and welthaing of a chitd who Is under tha Jurisdiction of a dependency caust. Ghiliren may remaln in their homes, ba pleced In a

non-licensed rektive/non-relative home, orbe placed In a licensed foster care selting.

b. The Depariment agrees to respond In writing within 30 days of recsipt of the plan accepting, reecting, or reaquesting modificalions. In the event
of an emergency, the Departmant may axerclse ovarsight authority ovar auch Provider In order lo assuite Implementation of agreed emargency rellsf

provisions,

c.  Anupdstad emergency prapaedness plan shall be submitted by the Provider na later lhar 12 months following the acceptanca of an original
plan or acceptance of an updated plan. The Deparimant egrees to raspond in writing within 30 days of recafpt of the vpdated plan, accepting,

rajecting, or raguesting modification o the plan.

13, Intellectual Property. Itis agreed that all inlellestual property, inventlons, written o glectronically creatad materials, including manuals,
presentations, s, or ather copyrightabls materieis, arising [n refation te Provider's performance undar this conlract, and the perormance of all of its
olficers, agents and subconiractors in relztion fo this contract, are works for hire for the bensfit of the Department, fully compensatad for by the contract
amount, and that nalther the Provider nar any of ls officars, gents nor subcontractors may ciaim any Inlerast in any inteliechual property rights accruing
under or in connectlon with tha performance of this contract. |t |s specifically agreed that the Departmeni shall hava exclusiva righls to ali data processing
softwere falling within tha terms of section 119.084, F.S., which arlses or is developed In the course of or as & result of wark of services performed under
this contract, or In anyway connecled herewith. Notwithstanding tha foregoing oravislon, [f the Provider is a universily and a member of the Stale

tiniversity Syslem of Florida, then seciion 1004.23, F.S., shall apply,
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8. IFthe Provider uses or dellvers to the Depariment for ils use of the use of fis employe=s, agents or contraclors, any deslgn, davice, or materials
covered by leliers, patent, or capyvight, It is mutually ageed and understood that, except bs to thoee Hams specificetly listed In the Spacial Provisions
of Attachment | as having specific Iimltations, the compensation pakt pursuant to this contract Includes all royalties or osts arising fram the usa of
such deskgn, device, or malerials In any way Involved in the work conempiated by this contract, For purposes of this provision, the ferm “use” shall
Include use by the Provider during tha term of this Contract and uee by the Department its employees, egents or contractors during the tanm aof this

Contract and pemetually thereafier,

b, Al applicabla subesntracts shall Include a provision thet the Fedarel awarding agency reservas alt patanl rights with respect to any discovery or
Invention that arises or s daveloped In tha course of or under the subcontract. Nolwithstending the foregoing provision, if the Pravider or ona of its
subcontractors Is a universiy and 8 membar of the Stata Universily System of Florida, then section 1004.23, F.8., shall spply, but the Depariment
shall retaln a perpstual, fully-pald, nonexcluslve license forits use and the use of 11 contractors of any resulling paiented, copyrighted or trademarked

work producls,

14, Real Proparty. Any stale funds provided for the purchase of or imiprovements to real property ane Gontingent upon the Providar granting to the state
@ security interast in the properly at iaast to the amount of tha state fupds provided for &t least five (5) years from the data of purchase or the camptetion of
the Improvements or as further raquired by [aw. As & candition of receipt of slate fJunding for this purposm, the Provider agrees that, IF 1t diaposeg of the
propery befors the Depattment's intarest Is vacated, the Provider will refund the proportionata share of he state's infial Investment, as adjustad by

depreciation,

15, Publicity. Without limitation, 1he Provider and ils employees, agents, snd representatives will ned, without prior Departmental wrilten congant in sach
Instance, use in adverising, prblicily or any other promotional endeavor any Stale mark, the name of the Stale's mark, the name of the State or any Stale
affilata or any officer or employas of the State, or represent, direclly or Indirectly, that any product or serviea provided by the Provider has baen approved
or endorsed by the State, or refer to the existence of this contract In press releases, advertising or meterials distributed fo the Provider's prospeaciive

customars.

18. Spornsorship. As required by section 286.25, F.S., If the Provider s 2 non-governmental organization which sponsors a program financed whelly or
In part by stale funds, including any funds abtained through his contract, it ehall, in publicizing, advartising, or describing tha epensarship of the program
state; *Sponsered by {Provider's name} and the State of Florids, Depariment of Children and Families”, i the sponsorship reference Is In written malarial,
tha words "State of Florida, Depariment of Children and Famiilas® shall gppaar in at [sast the same size letiers or typs as the name of the organfzation.

17, Employee Gifts. The Provider agrees (hat it wil not offer lo pive or give eny giRt to eny Depariment employee. As parl of the consideration for this

contract, tha pertias Intend that this provision wilt survive the contract for & period of two years, In addition to any ather ramadias avaliable to tha
Department, &ny viotation of this provision will result In referral of the Providars name and description of the vialation of his term to the Dapa:
Management Services for the patential inclusien of the Providei's nama on k

that its subcontractors, IF any, comply with these pravisians,

46. Official Payee and Party Representatives

8. Tha Provkisr name, as shown on page 1 of this contract, and
mallln_tlj address of the official payea to whorn the payment shall ke
made l9;

rirnent of

he suspended vandors lisi for an appropriate poriod. The Previder will ensure

¢. The nams, addness, telephone number and e-mell address of the
contract manager for the Depariment for this contract Is;

Neme: Gloria Johnson, Contract Manager

Name: Southeast Florida Behavioral Health Network, ing.
Address: 1041 45" Straet

Address: 111 So. Sapodilia Avenue, Sulte 103

Clty: West Paim Beach State:Fl Zip Code;33407
Phone: (561) 383-5711
ext

b. The name of tha contact person and address, talaphone, and 8-
mail addrass where financial and sdministrative records are

Clly: West Paim Beach State: F| Zip Code: 33401
Fhone; (561) 680-8843

ext
g-mall: Gloris Johnaen/D18/0CF

d. The nams, addrass, tzlephone number and e-mall of the
rapresantative of the Providar responsibie for adminigtration of the

malatained fa: program under this contract is:
Name: Jack Minge Name: Jack Minge
Addrass; 1041 45" Sirest Address: 1041 45" Streel

Gity: West Palm Deach Glate:F| Zip Code:3a407
Phone: (B04) 305-2151
axt:

Gly: West Pelm Beach Stale:Fl Zip Code:33407
Phona; (904) 305-2161

a-mali, jmingegcomcastnet

e-maijminge@comaast.nat

Uptn change of representatives (names, addressee, talaphone numbers or e-mall atidrasses) by elther party, netice shall be provided In writing ta the

other party and the nolificetion ettached to the originale of this contracl,

19, Involeas. The Provider shafl submit bifls for faes or other compensalion for services or expenses In sufficlent detall for propar pre-audit and
post-audit, Where ltemizad payment for traval expsnses (s permitted in this confract, the Provider she submit bills for any irave| expenses In accordance

with section 112,061, F.5., or at such lower rates ae may be provided in this Contract.
Z0. Final Involce. The final Invoice for payment shall ba submitied to the Depariment o more than 45 days afer the contract ends or Is leminated, If

the Provider falls to do so, all rights to paymenl are farfelted and the Depariment will not honar any requasts submisted after the aforesald lime period,
Any payment dus under the terms of this contract may be withheld uniil all reports dua from the Provider and nacassary adjusiments therelo, hava been

approved by the Department.

21. Financial Consetuences, If the Provider falls to meet the minimum |
the Industry, tha Depatment will apply financial consequensas commansura
to refusing payment, withholding payments unti deflalency s cured, lendaring o

cantract so provides, Impostion of penalltes per Secti
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ievel of sarvice or performance identified In this contract, or thal Is custemary for
le with the deficiency. Fisancial consaquences may include bul ara nat livitad
nly partial paymenig, applying ltquidated damages lo the extent that this

on 29, termination of contract per Section 3¢ and raquisition of services fram an alternste source.
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Any payment made In reliance on the Provider's evidenca of perffarmance, which evidence Is subsequently detarmined to be erfaneaus, wil be
Immedialaly due a8 an everpayment in sccardance with 8eclion 22, to the exlent of such emor,

22. Overpayments. The Provider shal relurn to tha Depariment any overpayments due to unsamed funds or funds disallowed that were disbursed lo
the Provider by the Depariment and eny Interest atibutabie 1o such furds pursuant ta the terma and conditiona of this contract. inthe event that the
Pravidsr or iis Independent audkor discovers that an ovarpayment has been mate, the Provider shall rapay sald overpayment lmmediately without prior
nolification from the Department. In the event that the Depariment first discovars an ovarpeyment has baen mads, the contract manager, on behelf of the
Dapariment, will notify the Provider by lettar of such findings. Shotid repsyment not be made forthwith, the Provider will be charged interest at the {awdul
rate of inlerast an the outstanding baiance after Department notifleation or Provider discovery. Payments mad for services subsequantly determined by
the Depertment to not be in full compliancs with conlract requirements shall be deemed overpsymenls. ‘Tha Department shall hava the right to offset or
daduct from any amount due under this Canbract at any time any amount due la the Dapartment frem the Pravidar under any other contract or agraement.

23, Paymentoninvolees. Purslient to saction 215,422, F.S., the Department has five () working days to Inspect and approve goods and services,
unless the bld specifications, purchase arder, or this contract specify atheiwise. With the exception of payments to health care providers for hospital,
madical, or other health care services, If paymant is not avaliabla within forty (40} days, measured from the |atier of the date = proparly eompletsd Involce
Is received by the Depestment or the goods of seyvites are fecelved, ingpected, end approvad, a separate interest penalty set by the Chief Finanglal
Officer pursuant to seclion §5.03, F.S., will be due and payabla in addition to the Invoice amount. Payments to heallh cate providars for hosplial, medical,
or other health cere services, shall bs made not more than thity-five (35) days from the date eligibllity for payment is determined, Financial pansities will
be calculeted &t the dally interest vate of .03333%. (nvelces returned to a Providar due o praparation errors will result In a non-interest bearing payment
delay. Interest penallies less than one (1) doliar wil ot be paid uniass the Provider reguests payment. Payment shall be made orly upon written
accaptanca by the Department and shall remaln subject 1o subsequent audit or raview to confirm contract compliance.

24. Vendor Ombudsman. A Vendor Ombudsman has been established within the Department of Financlal Services. Tha dulles of this office are found
In seclion 216.422, F.8., which Include disseminating information ralative to prompt payment and essisting vendors In recelving their payments in a fimely
manner from a stale agency. The Ventlor Ombudsman may be contacled at (850} 413-B518,

25. Records, Retention, Audits, Inspectlons and Investigations.

2. The Provider shell establish and maintein books, récords and documents (Including electronkc slorage meda) suicient to reflect 2 income and
expandituras of funds provided by the Department under this contracl,

b. Relantion of all cllent racords, fnanclal records, supporting documents, statistical records, and any other documents {Including slactronio
storage media) pertinant to this contract shail be maintained by the Provider during the tam of this contract and releined for & period of six (8) years

afiar complation of the contract or Ianger when raquired by law, In the event an audk Is required under this contract, records shall be retalned for &
minimum perled of sik (6) years afler the audit report Is Issued or untl resolulion of any audit findings or Itigation bazed on tha terms of this conlract,

at no addilional cost ta Lhe Department.

c. Upcn demand, at no addillonal cast to the Dapartment, the Provider wil facllitate the duplicalian and transfer of any records or documents
during the required retention perlod in Seclion 26.b,

d. These records shall be mads avallable at all reasonable times for inspection, review, copylng, or audit by Federal, State, or other personnel duly
authorized by the Dapariment.

€. Al all ragsonabla tmes for 25 long a8 records are malntained, persons duly authorized by the Repartment and Federal suditors, pursuant {o 45
CFR, section 82.38(j)(10), shall be allowed full sccass to and the right o examine any of the Provider's centracts and related records and documents,
regardiess of the form in which kept.

f. A financial and compllance audit shall ba provided o the Dapariment as spetified In this contract and In Attechment Il

g. The Provider shall comply and cooperate immediately with any inspactions, reviews, Investigations, or audits deemed necessary by The Office
of tha Inepector General (section 20,085, F.5.),

h. Mo record may be withheld nor may the Provider attempt to froilt the scope of any of tha faragaing inspections, reviaws, copying, transfers or
audits basad on any clalm that eny record 1s exempt from public inspacfion ar s confidentlal, proprietary or trada sacrel In nature.

26. Public Records. The Providar shall allow public access o all dotuments, papers, lstters, ar other pubilic records as defined subsection
115,011{12), ¥.S. as prescribed by aubsaction 119.07(1) F.5., made or fecelved by the Provider fn eorjunction with this contract except that public records
which are made confidentiz) by law must bo ptolectad from disclasure. [t is expresely understood that the Provider's falure 1o comply wikh this provision
shall constitute an immediate braach of contract for which the Department may unliaterally terminate the contract,

8. Uniess exempted by law, all public records are subjact to public inspection end copying under Flaride's Public Records Law, Chapler 118, F.5.
Any clalm by Provider of frade secret (propristary) confidentiality for any information contalned In Provider’s documents (reporis, deliverables or
workpapers, ela., In paper o electronic fam) submilted In nonneetion with this contract will be weived, uniass the ¢laimed confidental Information is
submitied in accordance with Sectian 26.b, '

b. The Provider must clearty labal any partion of tha documants, dats, or racords submitied that it constders exempt from public Inspestion o
disclosure pursuent to Florida's Public Records Law a5 trade sacrel. The labsling will include a justification citing speclfic statutes and fects that
suthorize exsmption of the Information from public disclosurs. If different exemptions ere claimed to be epplicable to differant portions of the
prolecied Informatlon, the Provider shall Inchude information corralating the nature of the claims to the parlicular protected information,

0. The Deparment, when required to comply with a pubiliz racards request including documents submitted by the Provider, mey require the
Provider to expeditiously submit redacted coples of documenis marked as trade secret In accordance with Seclion 26.b. Accompanying the
sibmisslon shall be an updated version of the Justification under Section 26.b, corralated specifically 1o redacted information, either confirming that
the statutory and factual basls criginally asserted ramain unchanged or Indicating any changes affecting the basls for the asserlad exemption from
publlc Inspectlon or disclosure. The redacled copy must exclude or cbilterste only those axeot pertions that ure claimed to be trade secret. i the
Frovider fafls to promptly submil a redactad copy, the Deperiment Is authorized lo produca the records scught without eny redaction of proprietary or

trade secret Information,
d. Tha Provider shall be responsible for dafending ils claim that aech and every portion of the redactions of trade secrat infornation are exempt
from Inspecilon and copying bnder Florida's Public Recards Law.
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27. Client Information. The Provider shall notf use or disciose any Information concerning a reclplent of services under this caniract for any purpose
prohititad by state or federal law or ragutalions except with the wrilten consent of a person lagally authorized to give that consent o when authorized

by law.
28, Data Security. The Provider ehall comply with the follewing dats seourlty requirements:

2. An eppropriately skilled Individual shail ba iduntifiad bty the Provider io function as Its Data Sacurity Officar. The Dala Sacurfly Offfcer shall act
a5 the lialscn to the Deparment's sacurity staff and will malntain an appropriate laval of data securlty for the Information the Providar 1s callecting or
using in the performanca of this contract, An appropriate lavel of sscurity includes approving and tracking all Provider employeas thet request or
have access lo any Dapartmental data systam or informatlon. The Data Securlty Officer will ensure that usar access lo the dala system or Informatlan

has been removed from all taminated Provider employees.

F'f T::l? Provider shall provide the katest Dapartmantal sectrity awareness tralning to ts staff and subcentractors who have access b deparimental
nfarmalion,

¢, All Providar employees wha have access to deparimental Informalion shall comply with, and be provided a copy of GFOP 50-2, and shall sign
the DCF Securly Agraamant form CF 6114 annually. A capy of CF 0114 may be obtained from the contract manager.

d. The Provider shall make every effort to protect and avold unauthorized release of any parsonal or confidentlal Information by ensuring beth data
and storage devices are enciypted as prascribed In CFOP 50-2, If encryption of these devices is not possible, then the Provider shali agsure that
u“nam;rypt?d l;:tm:unal and confidential departmental data will not ba stored on unencrypted slorage devices. The Provider shall require the same of
all subcontractors.

e. The Provider agress tn nailiy the contract menager as socn as posalble, but no later then five (5) buslness days following the determination of
ang braech ar polentlal breach of personal and confidential departmental data, The Provider shall require the sema notfficstion requiremente ofall
subcantractors,

f.  The Provider shell al iis own cost provide notice to affacted parties no [ater then 45 days following the detemination of any potential breach of
personal or confidantial deparimente! data as providsd In section B17.6681, F.8. The Provider shall require the sma nelification requirements of all
suboontractors. The Provider shall also at It own cost implemeant measures desmad appropriate by the Depaniment to avold or mitigate potential
Injury to any person due o & braach or polantiel breach of personal and confidential deparmental dala.

28. Financial Penalties for Fallure to Take Corrective Action.

a.  Inaccortance with the provisions of seclion 402.73(1), F.8., and Ruls 85-29.001, F.A.C., comeclve action plans may be raquired for
roncompliance, nonperfermance, oF unacceplable parformance under this contract, Penellles may be impesed for faliwres to implement or to make

acceplable progress on such eoreclive action plans.

b. The increments of penally imposition that shall apply, uniess the Depariment determines thal extanuating cireumstances exist, shell be based
upon the severily of tha nencompliance, nonperformance, or unaczeptable perfaimance that generated the need for corrective action plan. Tha
penelty, if imposad, shell not exceed ten percent (10%) of the tolal contract paymente during the period In which the corractive aclion plan has not
been Implemented or in which Eceplable progress foward implementalion has not been mada. Noncompliance that is delermined to have a direct
effect on client health and salaty shall resull In the kmposition of a {en percent (10%) penalty of the tolal conlract payments during the period in which
the corrective action plan has nol been implsmentad or In which acceptable progress toward implementetion has not been made,

£.  Noncompliance Invelving the provision of sarviee not having a direct effect on cliient health and safsty shall result In the Impasiiion af a five
percent (6%} penalty, Noncomplianca as a result of unacteptable performance of administtative tasks shall result in the imposition of & twa parcent
{2%) penally.

d. The deadiina for payment shall ba as staled In the Order imposing the financlal penaities. In the svent of nonpayment the Depariment may
deduct the amount of the penalty from invoices submitted by the Provider.

30. The following termination provisions apply to this Gontract:

a.  This contract may be tenminated by elther parly withoul cause upon no |ess than thity (30) calendar days notice In witing to the other party
unlezs a sooner Hme is mutually agraed upon in wriling, Sald netlce shall be dallvered by U.S. Postal Service or any expedltad dellvery service that
provides verification of delivary or by kand dallvery to the Contract Manager or the rapresentative of the Provider respanslble far agministration of the
program,

b, In the event funds for payment pursuant to this coniracl becoms unavallable, the Depariment may terminale this conrect upon no less than
twenty-four (24) hours notice in writing to the Provider. Said notice shall be sant by U.5. Postal Servica or any expetiled delvary sarvice thal
pravides verification of delivery, The Daperiment shall be the final suthorily es to the avaliablilty and adequecy of funds. In the event of termination
of this contract, the Frovider will ba compensated for any work satisfaciotity completed. .

. in the event the Provider falls fo fully camply with tha terms and conditions of this cantract, the Dapariment may ierminate the contract upon no
less than fwenty-four (24) hours (excluding Saturday, Sunday, and Holidsys) notice In writing to the Provider after Pravider's fallure to fully cure such
noncompliance within the time specified in a writtan Rolice of noncompliance Issued by the Depariment specifying the naturs af tha nancompliance
and the actions required to cure Buch nencompilance. In addlilon, the Department may employ the default provialona In Rula 80A-1.006{3}, FAC.,
But Is not required to do so n order to lerminate the eontract. The Dapartment's fallure to demand performance of eny provision of this contract shail
nol be deemed a walver of such petformanca. The Depariment's walver of any one breach of any provision of his contract shell not be deemed to be
& walver of any other breach and nelther event shall ba construed to ke 2 modification of the tarms and conditions of this contract. Tha provisions

hereln do not limit tha Department's right tn remedies at faw ar in ecuity,

d. Feilure to have parformed any contractual ebligations under any other contract with the Deparlment in a manner satlsfaciory o the Depariment
will ba & sufficlent cause for termination, To be lerminated as a Provider under this provision, tha Provider must hava: {1} previously falled fo
satisfactorlly parform In & contract with the Depariment, been natified by the Department of the unsalisfactory performarce, ghd falled to corract the
unsatisfeciary perfarmance to the satisfacion of the Depariment; or {2) had a contract lerminatad by the Depariment for causa, Termingtion shall ba

upon no less than twenty-four (24) hours notice In writing to the Provider.
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31. Dispute Resolution. Any dispule concerning performanca of the contract or payment hereunder shall be declded by the Department's cantract

managar, who shall reduce the decision to wilting and provida & capy to the Pravider. The derision shall be final and conclusive unless within twanty.one
{21) calandar days from the dete of recalpt of the contract manager's decisian, the Provider dalivers Lo the contract menager & petitlon for alternative
dispute rasolution. Affer recalpt of a petition for sliernative dispute rasoiution the Depariment and the Provider shall attempt to amicably rescive the
dlspute through negoliations. Timely delivery of a pelition for atemative dispute resolutfon and complation of the negatiation procasa shall ba & condilion
pracadent to any lega action by the Provider conceming thls Contract. After timely delivery of a patition for atternative dispute resalution, the parties may
employ any dispule resolution procedures described In the Allachment | or other alfachment, or mutuslly agres to an allernative binding or nonbinding
dispute rasoiutlon process, the terms of which ghall be reduced to willing end executed by both parlies. Completion of such agreed procaess shall be
ggamed to satisfy the raquirement for completion of the negoliation procass. This provision shall rot imit the partias' rights of termination under Saction

32. Other Terms

a, Any natice that Is raquired under this contract shall bs In writing, and aent by LLB. Postal Service or any axpedited dellvary service thet prevides
verification of dalivery or by hand dellvery. Said notica shall be sent o the represantative of the Provider responslble for edministration of the
program, lo the designated addrass containad In this cantracl.

b. This contract Is execuled and antered Inte In the Stats of Florida, and shalt be construad, performed and enforced In all respacis In accordance
with Florlda law, without regard to Florida provisions for confiict of laws. Courls of compatent jurisdiction Tn Florlda shall have exclusive jurisdiction in
any acllon regarding this eanteact and vanus shall be In Leon County, Florida.

€. Anlcles which are the subjact of or are required to carry out this cantract shall be purchesed from Prison Rehabilitative Industries and Diversified
Enterprises, Inc., {PRIDE) Idenlified under Chaptar 8486, F.S., In the same manner and under the procedures sl forth In subsections 948.516(2) and
(4), F.8. For purpeses of this contract, the Provider shall be deemed to be substituted for tha Dapariment insofar ae dealings with PRIDE. This
clause Is not applicable lo subcontractors unless otherwise required by law. An abbraviated list of producisfservices available from PRIDE may ba
obtainad by contacting PRIDE, (B00) 643-8458,

d. The Provider shall procure any racycled products or materials, which are tha sulject of or &ra requirad to caty out this contract, In accordance
with the provigions of sactians 403.7085, F.8.

®. The Deparmant Is committed to enstring grovision of tha highest quality sarvices to the persons we serve, Accordingly, the Dapariment has
expeciations that where sccraditalion Is generally scceplad nationwlde as & clear indicator of quallly servics, the majority of the Departmant's
providers will elher be accreditad, heve  plan to meed nafional accreditation standards, or will Iniiate a plan within a reasonabla period of time.

f. The Deparmant of Economic Opporiunlty and Workforce Floride: The Frovidaer undersiands that the Department, the Depariment of Econonlc
Cpportunity, and Warkforse Flerida, Ins., have Jointly implemented &n iniliativa ia smpower reclplents In the Temparary Assistance to Neady FamBies
Program to enter and remeln in galnful employment. The Depariment sntourages Provider paricipation with the Departmant of Economic

Opportunity and Workfarce Florida.

g. Transitloning Young Adulls: The Provider understands the Department's interest In assisting young aduits aglng out of the dependency systam.
‘The Depariment encourages Provider participation with Ine lacs] Community-Based Care Lead Agency Indapandent Living Program to olfer gainful
ampleyment ta youth in foster care and young adulia trensftioning from the foster cars systsm.

h. There are no provisions, terms, cendilions, or abligations cthar than those contelned hereln, and this contract shall suparsede alf previous
communications, representations, or egreements, efther verbal or writien betwaen the parties.

I If any term or grovision of this contractis legally determined unfawful or unenforcaable, the tamainder of the contract shall remain In full fores
and sffect and such term or provision shall be stricken.

] Survival of terms. The pariles agrae that, unless a provision of this Standard Conlract, its atiachmanis or Incorparated dosuments expressly
slates otherwise as o #self or a named provision, all pravisions of this contract concening obtigations of the Provider and ramadles avallable to the
Depariment are Intended to survive the "anding dats" or an ealer terminetion of this conlract. The Providar's parformanas pursuant to such
surviving provisions shall ba without further payment, as the contract payments received during the farm of this conlract are conskderation for sush

performance.

k. 1n the event of a confiict belween the provisions of the documents, the documents shall be inlarpreted in the following arder af pracadance:
. Aftachment| and ather attachments, If any;
il Any documents Incorporated Inte any attechment by reference;

{i. This Standerd Contract;
iv. Any doguments incorperalad Into this Standard Coniract by reference.

33. Wodifications. Modifications of provislons of this cantract shall bs valid only when they have been reduced to writing and duly signed by both

parties. The rale of peyment and the total dollar amount may ba acjusted retroaclively to refiect price level increases and changes In tha rate of paymant
whan these have been establishsd tirough the appropriations process and subsequently idantified In fhe Deparimant's operating budget.

a4. Additienal Requiremants of Law, Regulation and Funding Source. As providad In Sectlon 5 of this contract, the Provider |s required to comply
with the foliowing requirements, as applicable to lis performance under this contract. Provider acknawladges thal it Is Indapandently rasponsible for
investigeiing and complying with all State and Federal laws, rules and raguialions relating to ils performance under this contract and that the below Is only
a sample of the State and Federal laws, rules and reguiations that may gavern #is performance under this conlract.

8. Federal Law

I.  Itthis contract contalns fadaral funds, the Provider shall comply with the provisions of federal law and regulations including, but not limited
to, 45 Code of Feaderal Regulations (CFR), Pari 74, 45 CFR, Part 82, and other applicable reguiations.
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. ifthis contract contains $10,000 or more of federal funds, e Provider shall comply with Executive Grder 11246, Equal Employment
Opportunlly, &5 amendad by Exacutive Order 11375 and othars, end as supplemented in Depariment of Labor regulation 41 CFR, Part 80 and
45 CFR, Part 92, if applicsbla.

i, if this contract contalns over $100,000 of federal funds, the Providst shall comply with all applicable standerds, orders, or rgulations
Issusd under eaction 308 of the Claan Alr Act, 88 amended (42 Uinlied States Code {U.5.C.) 7401 et saq.), seclion 508 of the Federal Waler
Pollution Control Act, as amandad {33 U.6.C. 1259 st seq,), Exacutive Order 11738, sa amended and whare applicable, and Environmental
Frotection Apency regulations (40 GFR, Part 30). The Provider shall report any viclalions of the abave to the Depariment.

iv. No federal funds recelvad in connection wilh this conlract may be used by the Provider, or agent acting for tha Pravider, or subcontractor to
Jafluencs legisiation or appropriations pending bafore the Congress or any State legislature, If this contract cantalns federal funding In excess of
$400,000, the Provider must, prior fo contract execution, complate the Cerilficalion Regarding Lobbying form, Attachment |1 [f a Disclosure of
Lobbying Activities form, Standiard Fom LLL, Is required, It may be obtained from the conlract managet. All disclosurs forms 83 required by the
Certificalion Regarding Lobbying form must be completed and returned to tha contract manages, priar to payment under this contract,

v.  Ifthis contract containe feders! funds and provides sarvices to children up to age 18, the Provider shall comply with the Pro-Children Act of
1994 {20 U.S.C. 6081), Fallure to comply with the provisions of the law may result In the Impositian of a clvil morietary penalty of up to §4,000
far aach violetian or the imposition of an adminfsirative complianca ordar on the responstivle entlly, or both,

vl. Unauthorized sliens shall not ba employed. The Dapariment shall consider the smployment of unauthorized afiens & violation of saction
274A(e) of the Immigration and Nationallty Act (8 U.S.C. 1324 a) and saction 101 of the lmmigration Reform and Contral Act of 1988, Such
violation shall be cause for unllateral canceflation of this contract by he Dapartmert. Pursuani lo Executive Order 11-02 signied on January 4,
2011, the Provider will use the E-verify syslem established by the U.S, Department of Homeland Security (o verify the employment elighlity of
lis employees and the subcontracior’ employeas performing under this contract.

b. Civil Rights Requiraments. In accordance with Tilie Vi of the Civil Rights Act of 984, the Americans with Disabilities Act of 1990, orthe
Fiorida Civil Rights Act of 1982, as applicable the Provider shall not discriminata agalnst any employee {or applicant for emplayment) in the
performance of this contract because of race, color, refigian, sex, natlonal origin, disablity, age, of marite! slalus. Further, the Provider agrees not to
discriminate against any applicant, cllent, or employee in service dalivery or bensfits In connaction with any of ils programs and gctivilles In
accordance with 45 GFR B0, 83, 84, 80, and 91, Tilla Vi of the Civil Rights Act of 1984, or the Florida Givil Rights Act of 1882, as appiicable and
CFOP 50-18, Thesa fequlremants shall spply to all contrattors, subcontractors, subgranlees or othars with whom It aranges to provide services or
benefils to cllents or employaes in connestian with its programs and activiiss. The Froviier shall complete the Civii Rights Compliance Checklist, CF
Form 846 In sccordance with CFOP 60-16 and 45 CFR 80, This Is raquired of al Praviders that have fifteen (15) or mare employees.

6. Use of Eunds for Lobbying Prahiited. The Provider shail comply with the provisions of sections 11,062 and 216.347, F.5., which prehibit the
expendliure of contract funds for the purpose of lobbying the Legislelure, judiclal branch, or a stale agency.

d. Public Entity Crime and Discriminatory Contractors Pursuant fo sections 287,133 and 267.134, £.8,, the following resiriclions are placed on
the ablllty of persons placed on the convicled vandur list or tha discriminatory vendor list. When a person or affilale has been placed on the
convicted vender Iist following & conviction for a public entty crims, or an entlty or affillate has been placed on the discriminatory vandor list, such
person, entity or affiliale may nat submil 2 bid, proposel, or reply an a santraci lo provide any goods or services o a public entity, may not submit a
bld, proposal, or reply en a confract with a public entlly for the canstrustion or the repalr of a publk bulkding or publle work; may not submit bids,
proposals, of raplias on laases of real property to a public entily; may not be ewarded or parform work s a contrsclor, suppfler, subcontraclor, or
consuliant under a contract with any public entity; and maey not transac? business with any publiceniily; providad, however, that the prohibilion on
persons or affiiates placed on the convicled vendor shall be limiied to business in axvass of the threshold amount provided In section 287.017, F.5.,
for CATEGORY TWO for a period of thirty-six (36) months from the date of belng placed on the convicted vendor list,

e. Health Insurance Portahility and Accauntability Act .The Provider ehall, where applicable, comply with the Heatth Insurance Partability end
Accountabliily Act (42 U, 8. C, 1320d.) as well a5 all regulstions promulgated thereundar (45 CFR Pants 160, 162, and 164).

f. Whistiehlower's Act Requirements. [n accordance with subssction 112.3187(2), F.5., the Provider and its subcontraciors shall not retaliate
ageinst an employae for repotting violatians of law, rule, or regulation that creates substentlal and sgecific danger i Whe public's health, safety, or
welfare to an appropriate agency. Furihermors, agencles or independant contractors shall not retaliste apainst any person who dizclnses information
to an approgriste agency alleging fmproper use of governmental office, gross waste of funds, or any oliter abuse or gross neglact of duty on the pant
of an agancy, public officer, or employes. The Provider and any subcontractor shali Inform Hs employees that thay and other persons may fle a
complaint with the Office of Chief Inspector Genersl, Agency Inspector General, the Florids Gommission on Human Relations or the Whistle-blower's

Hotline number at 1-800-843-6363.

g. Support to the Deaf or Hard-of-Hearing

. The Pravider and its subcaniractors, where direct services are provided, shall comply with seclion 504 of the Rehabiitation Act of 1873, 28
U.5.C. 794, ta implemented by 45 C.F.R. Parl 84 (hereinafier referred to es Saction 504), the Americans with Disabllities Act of 1880, 42 U,8.C.
12131, as implemented by 28 C.F.R, Part 35 (hareinefter referrad to es ADA), and the Children and Farmilles Qperating Instruction (CFOR) €0-
10, Chapter 4, entitlsd "Auxilary Alds and Services for the Desf or Hard-of-Hearlng.”

il If the Provider or any of its subgantractors smploys 15 or more employeas, the Provider shall designata a Eingle-Paini-o-Contact (one per
firm) to ensure sffective communication with deaf or hard-of-hearing customers or companlons In accordance with Section 504, the ADA, and
CFOP 80-10, Chapler 4. The Single-Polnt-of-Contact wilt pracess the campilanca data Into the Depariment's HHE Compiiance reporiing
Dalabage and forward confismation of submisston to the conlract manager. The name and centact Information for the Provider's Single-Paoint-of-
Contact shill be fumished to the Depariment's grant or contract manager within 14 calendar days of the effeciive date of this requirement.

iil. The Provider shall, within 30 days of the effeclive date of this requirernent, contractually require thal its subcontracions comply with Section
504, the ADA, and CFOP 60-10, Chapter 4. A Single-Painl-of-Gontact shell ba required for each subcontractor that employs 18 or more
employess. Thiz Single-Peint-of-Contact will ensure affactive communioation with deaf or hard-of-hearng customera or companions In
accordance with Sechian 504 and the ADA and ceordinate activities and reports with the Provider's Single-Point-of-Gontact.

Coniracl IHE11
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lv.  The Single-Paini-of-Contact shell ensure that employees are ewars of the requlremants, rolas & rasponsibifitis, and contact poinis
srsociated with compliance with Sactian 504, the ADA, and CFOP 80-10, Chantar 4, Further, employaes of providsrs and fts gubcontractors
with 15 or more employees shalf attsst [n writing that they are familiar with the requirements of Saciion 604, the ADA, and CFOP 80-10, Cheptar
4, This ettestetion hal be maintained In the employes’s personnal file,

. The Provider's Singls-Foint-of-Conteot will anaure that conspicusua Notices which provida mformation about the avallabilly of appropriaie
auxillary altis and services at no-cost to the deaf or hard-of-hesring oustomers or companions are posted near where paople anter or are
admitted within the agent looztlons. Such Natices must be posted Immediately by providars and subcontractors, The approvied Notice can be
downloadad through e Intermst at; htip:fwww.dcf.state. f.usfadminig/civikights.ehtml

V.  The Provider and Its subcontractors shall document the oustamer’s or companion's preferred mathad of sommunioetion and any recquasted
auxifary alds/services provided in the customer's record, Documentation, with supporting justification, must alse be made if any request was not
hanored. The Provider shall subml: complianca reports monthly, by the 5° businasa day falowing the reporling month, to the Single-Paini-of-
Contact. The Provider shall distrbute Customer Feadhack forme to customers or companions, and provide assistanes In completing the forms
ae requestad by the customar or companion.

vii, If cuatomars or companions ana referred to ofier agencies, tha Provider must snsure that the recelving aigency s notifisd of the customer's
or esmpanion's prafemed mathod af cammunication and any suxiliary eids/servics neads.

‘Tha Depariment requires eash nontract/aubcontract provider agency's direct gervice employess is complets Effective Communicat] i
requastad of all Depariment employess) amd sipn the Attestation of Understanding. Dirsct sasvice employees will also print thelr cartificate of
complation, attach it to thair Aftastation of Underalanding, and maintain them in their personne! fila,

By signing this contract, the parties agrea that they have read and agree to the entire contract, as described in Ssction 4,

IN WITNESS THEREOF, the parties herato have caused this 108 page contract to be axecuted by thsir undersigned offioials 2 duly authorlzed.

v

PROVIDER: SOUTHEAST FLORIDA BEHAVIORAL HEALTH FLORIDA DEPARTMENT OF CHILDREN AND FAMILIES
NETWORK,; ING.

Signatu Signature:

PrintiTy PrintType

Name: o n Name: _J 5% David kins

Title: Chairman of the Board Title: Secratary

STATE AGENCY 28 DIGIT FLAIR GODE: —
Faderal Tax [D# (or S8N}: 271871858 Provider Fiscal Year Ending Date: 08/30.
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Managing Entity
SAMH Services Program

ATTACHMENT |
A. Services To Be Provided
1. Definition of Terms
a. Contract Terms

Contract terms used in this document can be found in the Florida Department of
Children and Families’ Glossary of Contract Terms, which is incorporated herein
by reference and can be obtained at the following internet location:

http://www.dcf state fl.us/admin/contracts/docs/GlossaryofContractTerms.pdf

b. Program/Service Specific Terms

(1) Behavioral Health Network (BNet) - A statewide network of providers of
Behavioral Health Services who serve Medicaid ineligible children with mental
health or substance abuse disorders who are determined eligible for the Title
XXI of the United States Public Health Services Act, KidCare program.

(2) Behavioral Health Services - Mental health services and substance
abuse prevention and treatment services, as defined in Chapters 394 and
397, Florida Statutes (F.S.), which are provided using state and federal funds.

(3) Community-Focused - Planning, management, and decision-making
designed to ensure that resources build on the unique strengths and meet
the specific needs of the local communities.

(4) Consolidated Program Description - The combination of all of the
Managing Entity Subcontractors’ program descriptions and the Managing
Entity’s program description, organized according to the description provided
in 65E-14.021(8)(d}1.d.(lll), Florida Administrative Code (F.A.C.)

(5) Consumer-Focused - A System of Care (defined below) that focuses on
and meets the needs of the individuals being served.

(6) Continuous Quality Improvement (CQl) - Continuous internal and
external improvements in service provision and administrative functions.
These include the systematic on-going process of improving performance,
both in process and end of process indicators in order fo meet the valid
requirements of individuals served. For purposes of this Contract,
Continuous Quality Improvement will include quality assurance functions,
such as periodic external review activities conducted by the Department and
the Managing Entity to assure that the agreed upon level of service is
achieved and maintained by the Managing Entity and its Subcontractors.
Continuous Quality Improvement will also assess compliance with Contract
requirements, state and federal law and associated administrative rules,
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regulations, and operating procedures and validate quality improvement
systems and findings.

(7) Comprehensive, Continuous, Integrated System of Care (CCISC) - A
system design and implementation model for organizing services for
individuals and families with co-occurring disorders that is designed to
improve services capability on a statewide or regional basis to achieve:
system level change; efficient use of resources; use of evidence-based and
consensus based practices; and integrated mental health and substance
abuse services throughout the system, by organizing a process in which
every program improves their provision of co-occurring disorder services, and
every clinical staff person improves their level of co-occurring disorder service
competency based on their job and level of fraining.

(8) Co-occurring Disorder - -Any combination of mental health and
substance abuse disorders in any individual, whether or not the disorder has
been already diagnosed.

(9) Co-occurring Disorder Service Capability - The ability of any program
to organize every aspect of its program infrastructure (policies, procedures,
practices, documentation, and staff competencies), within its existing
resources, to provide appropriately matched, integrated services to the
individuals and families with co-occurring disorders that are routinely
presenting for care in that program.

(10) Cultural and Linguistic Competence - A set of congruent behaviors,
attitudes, and policies that come together in a system, agency, or among
professionals that enable effective work in cross-cultural situations that
provides services that are respectful and/or responsive to cultural and
linguistic needs.

(11) Electronic Health Record (EHR)} - A longitudinal electronic record of
patient health information generated by one or more encounters in any care
delivery system.

(12) Evidence-Based Practice (EBP) - An Evidence-Based Practice is one
that is based on accepted practices in the behavioral health profession and is
supported by research, field recognition, or published practice guidefines.

(13) Indigent Drug Program (IDP) - A program that allows the Department to
purchase medications for individuals who are indigent.

(14) Individual(s) Served - Any person who is receiving services in any
substance abuse or mental health program whose cost of care is paid, in part
or in whole, by the Department or local match.
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(15) Juvenile Incompetent to Proceed (JITP) - "Child" or "juvenile” or
"youth" as defined in section 985.03, Florida Statutes (F.S.), deemed
incompetent as specified in section 985.19, F.S.

(16) Managing Entity - A corporation that is organized in the State of Florida,
is designated or filed as a nonprofit corporation under section 501(c)3 of the
Internal Revenue Code and is under contract to the Department to manage
the day-to-day operational delivery of behavioral health services through an
organized system of care; synonymous with Provider.

(17) Managing Entity Administrative Cost - Expenses eligible for payment
from Department funds and directly incurred by the Managing Entity to
manage the behavioral health system under and pursuant to this Contract.
Managing Entity Administrative Costs shall not include any Subcontractor
Administrative Costs. Managing Entity Administrative Costs must be
allowable, reasonable, and necessary in accordance with state and federal
regulations and are limited to costs associated with the following functional
categories:

(a) Contract Management functions: costs associated with procurement
of services, contract processing, and payment processing.

(b} Financial Management functions: costs associated with budgefing,
accounting, revenue management, auditing, and financial reporting.

{(c) Facilities Management functions: costs associated with rent, utilities,
maintenance, janitorial services, and security services.

(d) Communications and Information Technology functions: costs
associated with telephone services (land line and cellular); internet, cable
and related telecommunications services, information technology
hardware and software; desktop support; application development, and
network management.

(e) Legal functions: costs associated with attorney services and court
costs.

(f) Executive Management functions: costs associated with Managing
Entity oversight and strategic direction; insurance (general liability,
automobile, Directors and Officers, unemployment compensation, and
workers' compensation); printing and reproduction; postage and shipping
services; travel; marketing; accreditation; organizational memberships and
associated fees; costs that support administrative functions and positions;
and costs associated with Board of Directors activities.

(g) System Development functions: costs associated with research,
planning, developing and evaluating the network's system of care as
defined in Section A.1.b.(28), of this Contract or associated with strategic
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planning and informing Department plans as specified in Section
B.1.a.(8).

{h) Human Resources and Training functions: costs associated with
Managing Entity employee benefits (including health and life insurance,
401K planning, and employee leave packages), recruitment, training, and
conference participation.

() Subcontractor Monitoring  functions: costs associated  with
Subcontractor monitoring and auditing processes, including but not limited
to investigating fraud, waste, grievances, and appeals.

(j) Risk Management functions: costs associated with risk assessment
and management, including quality assurance (QA)} and continuous
quality improvement (CQI) activity as defined in Section A.1.b.(6), and
specified in Section B.1.a(4), of this Contract.

(k) Utilization Management functions: costs associated with implementing
the Scope of Work, Exhibit E, and as specified in Section B.1.a.(2},
including pre-authorization and concurrent authorization of services.

(18) Network Provider (synonymous with Subcontractor) - A direct
service agency that is under contract with the Managing Entity as part of the
Managing Entity’s System of Care.

(19) Outcome for Individual Service Recipient - A measure of the
quantified result, impact, or benefit of services on the individual service

recipient.

(20) Outcome for Managing Entity Performance - A standard to evaluate
performance of the Managing Entity and any Subcontractor relative to
compliance with the Contract and the performance and ocutcome measures
therein.

(21) Payer Class - Medicare, Medicare HMO, Medicaid, Medicaid HMO,
private-pay health insurance, private-pay health maintenance organization,
private preferred provider organization, the Department of Children and
Families, other government programs, self-pay patients, charity care, and any
other payer class other than the Department.

{22) Projects for Assistance in Transition from Homelessness (PATH) - A
federal grant to support homeless individuals with behavioral health needs.

(23) Provider - (synonymous with Managing Entity)

Stakeholders - Individuals/groups with an interest in the provision of
treatment services for substance abuse, mental health services, and/or co-
occurring disorders in the circuits outlined in Section B.1.b., of this Contract.
This includes, but is not limited to: dependency, drug courts, lead community-
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based care child welfare agencies, child protection investigators, substance
abuse and mental health service Subcontractors, primary and emergency
care providers, schools, Department of Corrections, Department of Juvenile
Justice, Department of Health, prevention coalitions, circuits, business
community, homeless coalitions, the National Alliance for the Mentally lll, and
consumer networks.

(24) Statewide Inpatient Psychiatric Programs (SIPP)} - Residential
inpatient facilities under confract with the Agency for Health Care
Administration (AHCA) under the Medicaid IMD waiver for children under age
18 to provide diagnostic and active treatment services in a secure setting.

{25) Subcontractor Administrative Cost - Expenses eligible for payment
from Department funds and incurred to provide substance abuse and/or
mental health services pursuant to this Contract, including: procurement and
contracting, financial management, faciliies management, information
technology, legal services, executive direction, planning, research, program
development and evaluation, human resources, and risk management
(including quality assurancefimprovement). Subcontractor Administrative
Costs shall not be included in the determination of Managing Entity
Administrative Cost.

(26) Subcontractor (synonymous with Network Provider) - Any supplier,
distributor, vendor, or firm that furnishes supplies or services to or for a prime
provider or another Subcontractor.

(27) Substance Abuse and Mental Health Information System (SAMHIS) -
The Department’s current substance abuse and mental health web-based
data system or any replacement system on which the Managing Entity and all
Subcontractors are required to report data in accordance with this Contract.

(28) Supplemental Security Income/Social Security Disability Insurance
(SSI/SSDI)y Outreach, Access, and Recovery (SOAR) - A SAMHSA
Technical Assistance Initiative designed to help individuals increase eariier
access to SSI and SSDI through improved approval rates on initial Social
Security applications by providing training, technical assistance, and strategic
planning to Subcontractors.

(29) System of Care (SOC) - Substance abuse and mental health services
that are coordinated and developed into an integrated network of emergency,
acute care, residential, outpatient, recovery support, and consumer support
services assessable and responsive to the needs of individual substance
abuse and mental health service recipients, their families, and community
Stakeholders.

(30) System of Care Administrative Cost - The combined administrative
cost of the Managing Enfity and its Subcontractors which are delivering
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community-based substance abuse and/or mental health services through an
integrated and coordinated system of care.

(31) Temporary Assistance to Needy Families (TANF) - Cash assistance
for families, including any family receiving cash assistance payments of
TANF diversion services from any state program pursuant to the provisions of
sections 414.1585 and 414.0252(9), F.S.

(32) Wait List - A list maintained by the Managing Entity and each
Subcontractor that shows the number of persons waiting for access to the
recommended level of care.

1. General Description
a. General Statement

Through this Contract, the Department is purchasing the administration,
management, support, and oversight of Department-funded behavioral health
services in the circuits listed in Section B.1.b., herein. The Managing Entity
shall subcontract with qualified, direct service, community-based organizations to
provide behavioral health services to children, adolescents, adults, and elders,
pursuant to section 394.9082, F.S., consistent with Chapters 394, 397 and 916,
F.S., and also consistent with the State Substance Abuse and Mental Health
Services Plan dated January 2011. The selection of Subcontractors shall be
accomplished in a manner to maximize competition among qualified providers.
The Managing Entity shall provide administrative and programmatic oversight to
ensure that Subcontractors comply with the services and other requirements of
this Contract. The Managing Entity shall also ensure a seamless transition of
management and oversight for the contracts being transferred from the
Department.

In addition, the Substance Abuse and Mental Health (SAMH} Programs within
the Department are initiating a system-wide initiative fto implement a
Comprehensive, Continuous, and Integrated System of Care (CCISC)
throughout Florida for persons with co-occurring substance use and mental
disorders. The Managing Entity shall ensure that all Subcontractors recognize
the needs of individuals and families with co-occurring disorders and engage in a
quality improvement process to achieve co-occurring disorder capability. The
Managing Entity shall deliver the program services in accordance with the
Exhibit C attached hereto.

The Managing Entity shall adhere to the principles of recovery and resiliency, in
the development, implementation, and delivery of behavioral health services,
both in service delivery to individuals and families and through the management
and oversight of the Subcontractors. Individuals are able to recover more quickly
when their hope is encouraged, life roles are defined, spirituality is considered,
culture is understood, and when educational and social needs are considered.
To this end, the Managing Entity shall:
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» Continuously maintain strong fiscal stability and financial management and
will require and ensure its Subconiractors do the same;

»  Promote dignity and respect for all individuals served and their families;

*  Promote family-centered substance abuse and mental health treatment when
working with parents and children;

= Incorporate a broad array of services and supports (e.g., physical, emotional,
clinical, social, educational and spiritual) that are developmentally informed
and appropriate for the age of the person receiving services;

= Ensure services meet the individual's and/or family's needs and strengths,
and ensure that the unique needs of the individual and families are
considered and valued across the life span;

= Ensure that services are provided throughout the community in the least
restrictive setting;

= Ensure that services are accessible within the driving distance standards,
timelines for service access, and at times convenient to the service recipient;

»  Ensure that services are coordinated;

= Ensure that assessment, intervention, and treatment services focus on the
whole person, and are family-centered when appropriate;

» Ensure assessment and treatment is from a holistic approach, which
promotes the treatment of co-occurring substance abuse and mental health
disorders;

= Ensure that assessment, intervention, and treatment are gender-responsive;

=  Follow principles of recovery which include choice, hope, trust, personal
satisfaction, life roles, interdependence, and community involvement;

= Ensure that services will be provided from a strength-based perspective,
focusing on the person’s and/or family's competencies;

» Ensure that services encompass the use of generic and natural supports;

= Ensure that substance abuse and mental health services are linked with
community programs such as housing, work, and parenting supports;

= Ensure that services are trauma-informed;

= Ensure that children’s services will be family-centered, focused on increasing
the child's ability to successfully cope with life challenges and build resiliency;
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Implement a System of Care that is consumer focused, supports the
individual and family, sustains recovery, builds resiliency, and optimizes the
partnership with the Department and other Stakeholders; and

Ensure that cultural and linguistic competence is provided throughout the
System of Care.

Authority

Sections 20.19, 39.001(2), 39.001(4), 394.457(3), 394.74, 394.9082,
397.305(2), 397.305(3), 397.321(4), and 916, F.S., provide the Depariment
with the authority to contract for these services.

Scope of Service

(1) The Managing Entity shall be responsible for the management and
delivery of a comprehensive array of behavioral health services to the target
population(s) identified in Section A.3.a., through a System of Care and in
accordance with the tasks outlined in Section B.1.a. The outline of tasks in
Section B.1.a., shall not limit the goals to be achieved under this Contract
nor the Managing Entity’s obligations to perform all services incidental to the
management and provision of a comprehensive array of behavioral health
services to eligible individuals in accordance with the terms of this Contract.
The Managing Entity shall qualify multiple providers and use a standard
payment methodology. Services shall be delivered at the locations specified
in Exhibit C.

(2) The Managing Entity shall perform all service tasks set forth in Section
B.1.a. The Managing Entity shall collaborate with and amend into this
Contract all applicable requirements of any awards, initiatives, or Federai
grants received by the Department.

(3) The Managing Entity shall comply and ensure that all subcontractors
comply, with all policies, directives, and guidelines of the Department
including, but not limited to, those found on the following SAMH Contract
Management website;

http.//imwww. dcf state.fl.us/programs/samh/contractingMore.shtml

(4) Behavioral health services include, but are not limited to the following
broad categories of services listed beiow:

» (Crisis Intervention Services focusing on mobile crisis intervention, acute
crisis stabilization in a secure setting, and telephone intervention;

* Detoxification services in residential and outpatient settings utilizing
medical and clinical procedures;
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Forensic services including diversion from the criminal justice system, in-
jail services, competency restoration, and monitoring of individuals on
conditional release for compliance with court orders;

Coordination of substance abuse and mental health services for inmates
approaching the End of Sentence (EOS),

Mental health and/or substance abuse services for individuals charged
with misdemeanor offenses including diversion, case management
services, and monitoring of individuals for compliance with court orders.
This includes Drug Court and/or Mental Health Court programs that
mandate treatment goals which at a later time may broaden the current
jurisdictional limitations and the conditions for supervision;

Coordination of SAMH tireatment services including various levels of
residential, outpatient treatment, and recovery support services at varying
levels of support; assessment, evaluation, screening, counseling, therapy,
medication management, and residential short-term treatment;

Coordination with physical health care, housing, homeless, and
employment resources;

Rehabiiitation services such as supported employment, transitional
employment and clubhouse, supported housing, and supportive living;

Florida Assertive Community Treatment (FACT);
Medication management and education;

Information and referral services twenty-four {24) hours a day, seven (7)
days per week;

Recovery support services involving case management/resource
coordination, self-help/peer services, supported housing, and incidental
support funds;

Provision of certified peer specialist services;
Temporary Assistance to Needy Families (TANF) funded services;

Projects for Assistance in Transition from Homelessness (PATH)
program;

Indigent Drug Program (IDP};
Behavioral Health Network (BNet) program;

Juvenile Incompetent to Proceed (JITP) program;
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= Children’s mental health intensive in-home services with the purpose of
diverting Seriously Emotionally Disturbed (SED) children from residential
care;

= Substance abuse and mental health in-home outpatient/intervention
services for adolescents involved in Foster Care/Department of Juvenile
Justice and other high risk groups and adults involved in Child Welfare;

» Substance abuse and mental health services for parents whose children
are served by the Child Weifare system:;

= Management of children’s mental health residential mental health
services;

= Prevention services designed to preclude the development and/or
exacerbation of substance abuse problems and mental health disorders
by addressing risk factors with children and families that are both
individually and community focused;

= Training and Education to individuals served, families, professionals
working within the Subcontractor network and Stakeholder, covering
topics such as Marchman Act, Baker Act, emerging technologies, i.e.,
Eservices, Evidence-Based Practices as defined in the Clinical
Supervision for Evidence-Based Practices Exhibit of the Department’s
SAMH provider contracts for fiscal year ending June 30, 2011,
performance and outcomes measurement, forensic system training,
coordination of case management trainings, and others as appropriate;

=  Guardianship;
= Representative payee services;
= Disaster services; and

= Other services as listed in Chapters 394, 397, and 916, F.S.
d. Major Program Goals

(1) The primary goal of the SAMH Program is to promote the reduction of
substance use, abuse, and dependence and improve the mental health and
lives of the citizens of Florida by making substance abuse and mental health
treatment and suppoit services available through a comprehensive,
integrated community-based System of Care and to engage and encourage
persons with or at risk of substance abuse and/or mental iliness to live, work,
learn, and participate fully in their community.

(2) The Managing Entity hereby acknowledges the goals of the Department in
the performance of its responsibilities under this Contract, including, but not
limited to, those with regard to:
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Financial strength and programmatic accountability to achieve
performance oufcomes and standards in the most cost effective and
efficient manner possible;

Assessment of community needs for behavioral health services;

A locally accessible System of Care based on a system needs
assessments inclusive of individuals served, families, and community
Stakeholders;

Continuous Quality improvement (CQl) through the systematic use of
EBPs and a comprehensive quality management program designed to
monitor and ensure the highest level of care possible;

Early diagnosis, prevention, intervention, and treatment to enhance
recovery, early social and emotional development for children and
preventing hospitalization;

Specialized services for parents involved with the child welfare system;
Specialized services to residents of assisted living facilities;
Co-occurring Disorders are assessed and treated effectively;

Innovative services to elder adults enabling them to live in the least
restrictive care setlings;

Collaboration with the state and community Stakeholders towards the
Department’s highest priority to reduce admissions and length of stay for
children and adults in residential treatment facilities and state hospitals
and return them to a community environment;

Administrative efficiencies throughout the service array;

Redirecting funds from restrictive care setiings to community-based
recovery support services;

Funding prevention coalitions;

Enhancement of the continuity of care for children, adolescents and
adults, (including the elderly) entering the publicly funded behavioral
health service system; and

Operationalize the Department's interagency agreements which include,
but are not limited to, the Department of Juvenile Justice (DJJ), Children's
Medical Services (CMS), Department of Education {DOE), Agency for
Health Care Administration {AHCA), Agency for Persons with Disabilities
(APD), Department of Corrections (DOC), and the judicial circuit(s).
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2. Individuals to be Served
a. General Description

Pursuant to section 384.9082(7)(b), F.S., the Managing Entity shall provide
the following adult and children's mental health and substance abuse
services listed below to eligible adults and children:

Adult Mental Health — Forensic Involvement

Adult Mental Health - Severe and Persistent Mental lliness
Adult Mental Health — Sertous and Acute Episodes of Mental lliness
Adult Mental Health — Mental Health Problems

Children’s Mental Health - Seriously Emotionally Disturbed
Children’s Mental Health - Emotionally Disturbed

Children’s Mental Health - At Risk of Emotional Disturbance

Adult Substance Abuse

Children’s Substance Abuse

XIXXXIXKIXXKIXIX

b. Eligibility of Individuals Served

(1) The Managing Entity shall ensure that all eligible persons meeting the
target population descriptions in Section A.3.a., and as described in PAM
1565-2 receives services based on the availability of resources.

{2) The Department's PAM 155-2 is available on the Depariment’'s website
(www.dcf.state. fl.us/programs/samh/pubs _reports.shtml) and is incorporated
herein by reference. As described in the PAM 155-2, the Managing Entity
shall ensure that services funded under this Contract and any subcontracts
thereafter awarded, are for services that are not covered by Medicaid or for
persons who are not eligible for Medicaid services. A detailed description of
each target population is contained in PAM 155-2. Services that are eligible
for Medicaid reimbursement and that are provided to Medicaid eligible
individuals shall not be billed to the Department nor funded by this Contract.

(3) For children and parents who are not Medicaid eligible or who need
services that are not covered by Medicaid, and who are in or placed from
households that the Department's Child Protective Investigators determined
were “unsafe” without additional services, will have priority for substance
abuse and mental health services provided by Subcontractors of the
Managing Entity. Per section 394.674(a)(2), F.S., eligibility for adult mental
health services for the parents is based upon the emotional crisis
experienced from the potential removal of chiidren. Substance abuse
eligibility is based on parents who put children at risk due to a substance
abuse disorder, pursuant to section 394.674(c)3, F.S. These individuals may
not be placed on a wait list without receiving interim services for longer than
one week.

(4) Mental health crisis intervention and crisis stabilization facility services,
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and substance abuse detoxification and addiction receiving facility services,
shall be provided to all persons meeting the criteria for admission, subject to
the availability of funds.

¢. Determination of Individuals Served

The Managing Entity shall ensure that Subcontractors adhere to the
Department's Individuals Served eligibility requirements as specified in the
Minimum Services Requirements, which may be found at:

http:/Avww.dcf.state.fl.us/programs/samh/contractingMore.shtmi

In the event of any disputes regarding the eligibility of individuals served, the
determination made by the Department is final and binding on all parties. The
Department, in accordance with Florida law, is exclusively responsible for
defining eligibility of Individuals Served for services provided through this
Contract. The Managing Entity shall apply this definition to persons on a case-
by-case basis, and the Managing Entity may delegate the Individuals Served
eligibility determinations to the Subcontractors, subject to the final and binding
determination of the Department.

If the Managing Entity disputes the Department's determination regarding
eligibility of an Individual Served, dispute resolution, as described in Section
D.1., shall be implemented. Any disputes relating to eligibility shall not prevent
the provision of services to Individuals Served unless and until the dispute
resolution process reverses the Department's determination.

d. Contract Limits

(1) The Managing Entity is not authorized to bill the Department for more
doltars than are specified in Exhibit B. The Department’s obligation to pay for
services provided under this Contract is limited by the availability of funds and
subject to appropriations by the Legislature. The Managing Entity may not
authorize or incur indebtedness on behalf of the Department.

(2) The Managing Entity shall ensure that funds provided pursuant to this
Contract will not be used to serve persons outside the target population(s)
specified in Section A.3.a.

{3) The provisions of services required by this Contract are limited to eligible
residents, children, and adults receiving authorized services within the circuits
outlined in Section B.1.b.

B. Manner of Service Provision
1. Service Tasks

a. The following tasks shall be completed for each fiscal year of the Contract,
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unless otherwise noted. The following outline of tasks shall not limit the Scope
of Services and the Managing Entity Responsibilities to be performed under this
Contract.

(1) Function 1. System of Care Development and Maintenance

10/01/2012

(a) The Managing Entity shall develop and manage substance abuse and
mental health services into an integrated network of services that are
accessible and responsive to individuals in need of such services, along
with their families and community Stakeholders.

(b) The Managing Entity shall ensure that EBPs are accessible to children
and parents within the Child Welfare System and that its policies and
procedures promote integration of these EBPs with the Department's chiid
protection system and Community-Based Care lead agencies. The
Managing Entity is responsible for providing substance abuse and mental
health services to children and parents who are not Medicaid eligible. The
Managing Entity must coordinate services that it funds with other services
to ensure integrated care.

(c) The Managing Entity will assess the current Subcontractors’ capacity
to provide services that are covered in this Contract for children and
parents within the Child Weilfare System, provide technical assistance and
training to expand the capacity, if necessary, and develop plans to expand
the System of Care by July 1, 2013.

(d) The Managing Entity shall implement a continuous, comprehensive,
integrated System of Care for individuals with Co-occurring Disorders,
including the assessment of current Subcontractor capacity, provide
training and technical assistance, and develop plans of action to move all
Subcontractors to full capacity to meet the needs of such individuals.

(e) The Managing Entity shall develop collaborative strategies with
community partners including, but not limited to, advocacy groups, the
court system, state treatment facilities, Department of Juvenile Justice,
Department of Corrections, Agency for Health Care Administration,
Community-Based Care lead agencies, local law enforcement, local
school boards, and public/private universities.

(f) The Managing Entity shall utilize diverse Stakeholder groups in
developing and administering Community-Focused Behavioral Health
Services. Collaborative activities may include needs assessments,
strategic planning, service delivery models, system designs, and research.

{g) The Managing Entity shall provide services designed to meet the
unique cultural and linguistic needs of the community to be served,
including the approach to recruitment of culfurally diverse staff.
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(h) The Managing Entity shall develop an agreement with local Medicaid
health plans that establishes mutual protocols to address coordination
and continuity of care for persons receiving services funded by the
Managing Entity and Medicaid funded services covered by Medicaid
health plans. In the event that the Managing Entity cannot reach an
agreement with local Medicaid health plans, the Managing Entity shali
notify the Department, and submit documentation of their efforts to the
Department for review.

() The Managing Entity shall follow statutory requirements in section
429.075, F.S., in the provision of service for residents of assisted living
facilities that have mental disorders who reside in a limited mental health
licensed facility.

() The Managing Entity, using the funding provided pursuant to this
Contract, shall provide for the coordination and continuity of care for
persons who are receiving services, who also receive Medicaid funded
services.

(k) The Managing Entity shall provide services to persons who have been
court ordered into involuntary outpatient placement in accordance with
section 394.4655, F.S.

(I} The Managing Entity shall ensure access to services within each
geographical circuit in relation to distance and travel time.

(m) The Managing Entity shall make every effort to ensure that the
Subcontractors become a vital part of the community services and support
system. The Managing Entity shall pariicipate with and support
community programs and coalitions that promote school readiness,
community services for children with serious emotional disorders, assist
persons to return to work, and provide early intervention and prevention
programs. The Managing Eniity shall have linkages with numerous
community programs that assist individuals in obtaining housing,
economic assistance, and other supports.

(n) The Managing Entity understands that the Depariment is a public
agency and that all documents related to the business of the Department
and the Managing Entity are public records, per Chapter 119, F.S., and
subject to full disclosure. The Managing Entity shall ensure that all
documents related to the Contract shall be maintained in accordance with
Chapter 119, F.S. and that all business of the Managing Entity is
conducted in a transparent manner that promotes competition and
provides public access to information, meetings, and provides the public
opportunity for participation in decision-making.

(2) Function 2. Utilization Management
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(a) The Managing Entity shall apply the utilization management plan
developed by the Managing Entity and approved by the Department which
is maintained in the Contract Manager’s file and is incorporated herein by
reference. This plan includes methods to reduce, manage, and eiiminate
walitlists, promote co-occurring services, and ensure appropriate access to
mental health and substance -abuse crisis intervention, support, and
stabilization across the life-span. These methods may include programs
of prevention, intervention, and/or diversion. The Managing Entity
acknowledges that the Department desires innovative approaches to
utilization management, such as case coordination for high cost
individuals, linkages with other services to reduce cost, data based cost
analysis, and other methods that reduce costs without negatively
impacting quality of care and further acknowledges that it is not the goal of
utilization management to deny medically necessary care.

(b) The Managing Entity shall develop and implement managerial and
supervisory strategies, methods and tools to ensure effective, efficient and
timely service provision and review, including steps toward competency of
Individuals Served, when appropriate. The Managing Entity shall the
community forensic adult mental health system ensuring timely and
appropriate diversions from forensic mental health treatment facilities as
well as appropriate and timely admissions to and discharges from forensic
treatment facilities, TANF, BNet, JITP, and civil facilities.

{c) The Managing Entity shall coordinate with the state mental health
treatment facilities (civil and forensic), regarding the utilization of said
facilities , which includes at a minimum, working together to address the
admission process, on-going communication during treatment, and the
discharge/aftercare process regarding:

1. Annual bed utilization reduction as a percentage of total beds in the
applicable state mental health treatment facilities (civil and forensic);
and

2, Annual reduction of average length of stay as the average number
of days in the applicable state mental health treatment facilities (civil
and forensic),

(d) The Managing Entity shall assist in the discharge of children and
adults from hospital based inpatient care, residential freatment, and state
treatment facilities that need services provided through this Contract.

(3) Function 3. Network/Subcontract Management

(a) The Managing Entity shall manage the Subcontractor network, at a
minimum, through the following means:
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1. Enforcement and monitoring of access standards and management
of the System of Care;

2. Web registration;

3. Subcontractor performance monitoring/accountability;

4. Subcontractor background screening verification;

5. Onsite operational annual audits; and

6. Evaluation of all new Subcontractors prior to service delivery.

(b) The Managing Entity shall impiement the network management plan
developed by the Managing Entity and approved by the Depariment,
which is maintained in the Contract Manager's file and is incorporated
herein by reference. This plan fully describes processes to effectively
manage and monitor subcontracts, both administrative and programmatic.
The network management plan shall include the process by which
accountability for performance and quality of services from Subcontractors
will be ensured, how duties will be implemented, and efficiencies to be
implemented. The plan, at a minimum, shall also include the Managing
Entity's monitoring process of the elements specified above.

{c} The Managing Entity shall ensure that implementation of the network
management plan utilizes the results of Subcontract compliance
monitoring, quality improvement reviews, and achievement of
performance measures to continuously improve the quality of services
provided. The Managing Entity shall systematically inform the Department
of its own surveys to assess Subcontractor relations.

(d) The Managing Entity shall ensure that appropriate services, based on
needs of the Individuals Served, will be provided from the list of approved
programs/activities described in Exhibit B.

(e} The Managing Entity shall implement the transition plan developed by
the Managing Entity and approved by the Department, which is
maintained in the Contract Manager's file and is incorporated herein by
reference. The Managing Entity shall ensure that all Subcontractors have
a correct and current license for each licensable service that is
subcontracted and shall notify the Department if there are findings of
Subcontractors who are operating programs without a valid license. The
Managing Entity shall suspend payment until the Department resolves the
licensure issue.

() The Managing Entity shall ensure that all Subcontractors have the
appropriate credentials necessary to render the services being provided.
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(g) The Managing Entity shall require Subcontractors to document
recruitment plans designed to maintain, as much as possible, staff with
the ethnic and racial compaosition of the Individuals Served.

(h) The Managing Entity shall recommend to each treatment
Subcontractor that it execute a Memorandum of Understanding (MOU)
with the appropriate Federally Qualified Health Center (FQHC) within
ninety (90) days of the effective date of this Contract. Copies of the
executed MOUs shall be submitted to the Circuit or Region SAMH
Program Office and to the Department’'s Contract Manager on or before
January 2, 2012. The MQUs shall promote the integration of primary care
services to the medically underserved and provide for innovative methods
to expand capacity for behavioral health care services.

(i) The Managing Entity shall ensure that Subcontractors engage in good-
faith efforts to initiate and support local county implementation of the
Medicaid Substance Abuse Local Match Program in order to expand
community service capacity through draw down of Federal funding.

() The Managing Entity shall have a fully functioning fraud and abuse
prevention protocol by July 1, 2013, to prevent fraud and abuse of funds
covered under this Contract. The protocol shall comply with all state and
federal requirements applicable to all funding categories covered through
this Contract.

The Managing Entity shall submit a fraud and abuse prevention plan, as
outlined in Exhibit A, which details the following functions;

I. Establish and maintain a fraud investigative protocol to investigate
possibie acts of fraud, abuse, or overpayment, or the Managing Entity
may subcontract for such program integrity functions.

ii. If the Managing Entity subcontracts for the program integrity
function, the Managing Entity must submit the subcontract to the
Substance Abuse and Mental Health Program Office for review and
approval no less than sixty (60) days before the planned
commencement of the contract.

ili. Policies and procedures designed to prevent and detect potential
or suspected fraud and abuse in the administration and delivery of
services under this Contract.

iv. Policies and procedures that demonstrate how the Managing Entity
will take corrective action with the Subcontractor that is in direct
violation of contract provisions between the Subcontractor and. the
Managing Entity and report this action to the Department. The
Managing Entity will refer suspected fraud and abuse to the Managing
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Entity Accountability Unit in the Department’'s Substance Abuse and
Mental Health Program Office.

v. Incorporate in its policies and procedures a description of the
specific controls that will prevent or detect fraud and abuse such as
claims edits or audits, Subcontractor profiling to determine patterns of
claims submission, credentialing and recredentialing to ensure
appropriate level of clinical practitioner by service.

vi. Incorporate in its policies and procedures a description of the
investigative and follow-up process to assure that the Managing Entity
will cooperate fully with any Department or other entity investigation.

vii. Any identified fraud or abuse must be immediately reported to the
Managing Entity Accountability Unit upon discovery and shall also be
included in the quarterly reconciliation report, Section C.10.

(4) Function 4. Continuous Quality Improvement

10/01/2012

(a) The Managing Entity shall maintain a Continuous Quality Improvement
(CQI) program which shall include use of outcomes for Individuals Served,
Stakeholder satisfaction data, complaint tracking and resolution, as well
as the level of staff commitment for this function. This program shall follow
a systems approach to reporting, analyzing, and tracking critical incidents
related to Individuals Served, community Stakeholders, employees, and
family and consumer groups. The Managing Entity shall implement the
CQl plan developed by the Managing Entity and approved by the
Department, which is maintained in the Contract Manager's file and is
incorporated herein by reference. Through implementation of the CQl
plan, the Managing Entity shall: (i) identify gaps in services and
specialized needs; (i) report individual case reviews and system wide
training needs; (i) use the collection and analysis of data and
incorporation of that data into action plans to improve outcomes and
performance; (iv) track data submission to the SAMHIS; (v) resolve
grievances and complaints of Individuals Served including complaints and
grievances against the Managing Entity; (vi) ensure the effective
evaluation, improvement and implementation of corrective action plans;
(vii) be able to communicate changes in its policy and procedures; and
(viii) ensure that Subcontractor staff training is conducted where
appropriate.

(b) In addition, the CQIl plan shall reflect the future integration of
appropriate data among data systems operated by the Department
including: SAMHIS; Florida Safe Family Network (FSFN); and Automated
Community Connection to Economic Self-Sufficiency (ACCESS); and
must contribute to CQI.
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(c) The Managing Entity shall ensure that quality assurance processes
promote continuous improvement in access to and delivery of services,
including systematic reporting of iIndividuals Served and Subcontractor
satisfaction with its own services. This should reflect, at a minimum, the
System of Care description outiined in Function 1.

(d) The Managing Entity shall report, track, and analyze incidents and
Individuals Served, Stakeholder, and community complaints and
incorporate trending data from incidents and complaints into the quality
improvement process to mitigate risk and improve quaility of services. The
Managing Entity will address the issues in a timely manner and will record
how the issues were resolved.

(e) The Managing Entity shall communicate performance issues and
trends to staff, management, its Board of Directors, the Subcontractor
network, and the Department.

() The Managing Entity shall actively participate in and ensure
compliance with the Department’s local and statewide requirements and
processes for gquality assurance and quality improvement.

(g) The Managing Entity shall ensure that systems and processes: (i}
manage and meet the required outcome measures identified in Section
B.6.a.(3); (i) ensure that staff and Subcontractors are held accountable
for performance, including incentives and penalties if applicable; (iii)
employ systematic trending, review and improvement of performance of
systems related to both Subcontractors and the Managing Entity.

{5) Function 5. Technical Assistance/Training

The Managing Entity shall develop and impilement a plan for technical
assistance and fraining, including using the relationship between
emerging trends in the behavioral health field, monitoring findings,
training, clinical supervision, and the CQI program.

The Managing Entity shall ensure that the plan supports the
implementation of EBPs through contracting requirements, program
development and design, training, and the quality improvement system,
including monitoring fidelity of implementation of EBPs in partnership with
the Department.

(6) Function 6. Data Collection, Reporting, and Analysis

10/01/2012

(a) The Managing Entity shall implement the performance measure and
data collection improvement plans developed by the Managing Entity and
approved by the Depariment, which is maintained in the Contract
Manager's file and are incorporated herein by reference. These plans
describe improvements for performance measurement and the data
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collection system based on state performance and outcome measures
and the federally-mandated National Outcome Measures (NOMs) and
describe approaches to future integration of appropriate data among
SAMHIS, Safe Family Network (FSFN), and Automated Community
Connection to Economic Self-Sufficiency (ACCESS) data systems
operated by the Department. The Managing Entity shall develop and
implement policies and procedures designed to ensure and effectively
protect and maintain the confidentiality of sensitive information of
Individuals Served, relative to paper and computer-based file system
(mainframes, servers and laptops) across a complex and comprehensive
network of subconiractors in accordance with the Managing Entity
Information System Requirements, which can be found at the following
website and is incorporated herein by reference:

hitp://mwww.dcf. state.fl.us/programs/samh/contractingMore.shiml

Such policies and procedures implemented by the Managing Entity shall
also be in compliance with Public Law 104-191, Health Insurance
Portability and Accountability Act of 1996 (hereinafter “HIPAA").

(b) The Managing Entity shall develop a record transition plan to be
implemented in the case of contract termination and/or non-renewal by
either party, in accordance with the Managing Entity
Expiration/Termination Transition Planning Requirements, which can be
found at the following website and is incorporated herein by reference:

http:/mww.dcf. state. fl. us/programs/samh/contractingMore.shiml

(c) The Managing Entity’s current data collection, analysis, and reporting
system must track costs by service level cost center, service utilization by
type and recipient, quality of care, access to services, all facets of
utilization management, and outcomes for each Individual Served within
the network of service providers.

The Managing Entity shall ensure accurate and timely entry of data
required for performance and outcome measures, in accordance with the
PAM 155-2, with quality improvement in the protection of the data of the
Individuals Served and in the computer data entry process.

(d) The Managing Entity shall develop and implement policies and
procedures designed to ensure and effectively protect and maintain the
confidentiality of sensitive individual information relative to paper and
computer-based file system (mainframes, servers and laptops) across a
network of complex and comprehensive direct service Subcontractors.

(e) The Managing Entity’'s data system shall maintain the capacity to
perform the following functions including, but not limited fo; (i)
Department-approved automated, standardized, and evidence-based
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screening and assessment instruments to improve proper evaluation and
placement of individuals with and without Co-occurring Disorders; (ii)
automated referral and electronic consent for release of confidential
information within and between Subcontractors; (iii) integrated processes
for intake, admission, discharge and follow-up; (iv) encounters and
progress notes that automatically generate state and Medicaid billing and
payment in the event Medicaid compensable services are provided to
individuals eligible for Medicaid; (v) utilization management, including but
not limited to Wait Lists and capacity management; (vi) determination of
financial and clinical eligibility of Individuals Served; (vii) processes to
ensure the Department is the payer of last resort; (viii) electronic capability
for state billing, invoice payment and claims adjudication, and/or Medicaid
biling and payment (HIPAA 837 and 835 Transactions); (ix) automated
processes for state and federal data analysis and reporting; and (x} full
compliance with federal and state laws, rules and regulations pertaining to
security and privacy of protected health information.

(f) The Managing Entity shall ensure that all Subcontractors use the same
evidence-based screening and assessment instruments per target
population that are age appropriate. The number of instrumenis should
not exceed two (2) per population.

(g) The Managing Entity shall ensure the protection of individual data and
program integrity in the computer data entry process.

(h) The Managing Entity shall use analysis of data to improve the quality
of care, utilization management functions, and impact on technical
assistance and ftraining.

(i) The Managing Entity shall provide full and complete access to its data
system for Department-approved individuals. In addition, the Managing
Entity shall provide data system training and/or training products (i.e.,
webinars) for Department-approved individuals.

(i) The Managing Entity shall have a total of one hundred and eighty
(180) days from the date of contract execution to be fully capable of
accepting data directly from its Subcontractors and submitting required
data to the Department. The Managing Entity shall submit a data
exchange plan to the Department within sixty (60) days of Contract
execution. The data exchange plan shall include a project plan that
describes Managing Entity requirements to submit test records to the
Department to ensure that the data transition will work properly within one
hundred and eighty (180) days of Contract execution.

(k) The Managing Entity shall be responsible for creating and maintaining
Subcontractor information for its System of Care in the SAMHIS Provider
Table. The SAMHIS Provider Table documents the physical address of
the Subcontractor and associated sites, and lists the Chief Executive
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Officer and data liaison and contact details. The Managing Entity shall
ensure that data in the SAMHIS Provider Table is accurate and complete.
The Managing Entity shall ensure that changes or updates to SAMHIS
Subcontractor records are made within thirty (30) days of a known
change.

(I) The Managing Entity shall be responsible for initiating and maintaining
all SAMHIS data accounts for persons affiliated with its System of Care.
The Managing Entity shall forward SAMH User Account Request Forms to
the Department’s Regional Security Officer. The Department’'s Regional
Security Officer shall create the Lightweight Directory Access Protocol
(LDAP) account for the SAMH User. The Managing Entity shall then
create or maintain the SAMH User Role for the SAMH account hoider.
The Department shail provide the Managing Entity with the most recent
version of the SAMHIS User Role and Menu Management Manual.

{m) The Managing Entity shall be responsible for training Managing
Entity and affiliated personnel on accessing and using SAMHIS. The
Department shalf provide SAMHIS training to the Managing Entity and/or
delegated Managing Entity data officer in the case where data activities
have been subcontracted to a third-party.

(n) The Managing Entity shall be responsible for identifying a data officer
to participate in statewide data activities. The Managing Entity data officer
or designee shall participate in standing Depariment SAMHIS data
conference calls and/or meetings. The Department shall provide the
Managing Entity data officer or designee with the times and dates for
standing meetings, and shall give advance notice of special meetings.
When possible, the Managing Entity shall make arrangements for the
Managing Entity data officer or designee to aftend policy and/or strategic
meetings in person.

(7) Function 7. Financial Management

10/01/2012

(a) The Managing Entity shall only subcontract with entities that are
fiscally sound, and that can adequately ensure the accountability of public
funds. The Managing Entity’s financial management and accounting
system must have the capability to generate financial reports on individual
service recipient utilization, cost, claims, billing, and coliections for the
Department and other Stakeholders.

{b) The Managing Entity shaill ensure revenues and expenditures are
budgeted and accounted for in state-designated cost centers for
substance abuse and mental health services and non-substance abuse
and mental health cost centers for all other services provided through this
Contract.
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(c) The Managing Entity shall ensure that accounting systems and
accounting procedures and practices conform to generally accepted
accounting principies and standards.

(d) The Managing Entity shall submit annual financial audits to the
Department for itself and each of its Subcontractors in a single
submission, in accordance with Attachment lll. In addition, the Managing
Entity shall submit copies of all interim financial statements or other
financial analyses provided to its Board of Directors to the Department's
Contract Manager within thirty (30} days of their report to the Board.

(e} The Managing Entity shall ensure that when a financial audit is
required to be performed by an independent auditor pursuant to OMB
Circular A-133, the audit package shall contain four additional special
audit schedules as specified in Rule 65E-14.003(2)(a). F.A.C.

(8) Function 8. Planning

(a) The Managing Entity shall develop a consolidated program, in
accordance with Exhibit C, that illustrates how the Managing Entity will
work with the Subcontractors to address the services and system of care
requirements in this Contract. The Exhibit C will also include the
Managing Entity’s strategies to strengthen services for persons with Co-
occurring Disorders and children and parents in the Child Welfare System.

(b} The Managing Entity shall work with the Department to provide
performance, utilization, assessment of the System of Care, and other
network information for the Department’s Substance Abuse and Mental
Health Services Plan, and annual updates thereof, and to provide
appropriate information for the Department's Long Range Program Plan
and its Annual Business Plan,

(9) Function 9. Board Development and Governance

10/01/2012

(c) The Managing Entity shall maintain a strong organization and
governance structure, with clear lines of authority across all levels of the
service network to the county level.

(d) As a pass-through entity of public funds, the Managing Entity must
ensure full transparency in the use of all funds and of all business related
to the management and oversight of public funds and services, including
the development and implementation of detailed policies and procedures
providing public access to information, public notice of meetings, and
opportunity for broad public participation in decision-making through the
inclusion of Individuals Served, families, and relevant Stakeholders.
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(e) The Managing Entity shall ensure that Board of Director meetings are
open to the public except when the board meets in closed session in
accordance with statutory exemptions to the Sunshine Law.

() The Managing Entity shall ensure that its Board of Directors shall
contain no less than 15 and no more than 25 members and that no more
than 25% of the Board or any committees will be Subcontractor
representatives. The Managing Entity may request a waiver from the
Department for a period of one (1) year of the provisions in this section, to
expand the number of board members beyond 25 and/or the
Subcontractor representatives beyond the 25% limitation. The waiver
shall specify the reasons for the request, such as the need for additional
provider expertise and the need for representatives to represent the entire
service areas of the Managing Entity. In no instance shall the waiver
permit Subcontractor representatives to be more than 49% of the
members of the Managing Entity Board of Directors.

The Managing Entity shall submit to the Department, for its review and
approval, a list of the candidates the Managing Entity intends to initially
appeint to the Board of Directors. The Department may reply within
fourteen (14) business days to the Managing Entity, in writing, stating
approval of said appointments. Failure of the Department to reply shall
constitute approval. Subsequent appointments to the Board shall be
made solely by the Managing Entity and shall not be subject fo the
Department’s review and approval, provided the composition stated above
is maintained, unless a waiver is granted by the Depariment. The
Managing Entity shall submit written nofification to the Department’s
Contract Manager of any vacancies or changes to the Board of Directors,
within ten (10) days of the change, including the names and affiliations of
the new members(s).

(g) The Managing Entity shall ensure that Department staff have the
necessary access and support needed to review the Managing Entity's
records and Subcontractor's records pertaining to service delivery,
invoicing, fiscal management, data management, incident reporting and
such documents as determined to assure accountability of service
provision and the expenditure of state and federal funds.

(10) Function 10. Disaster Planning and Responsiveness

10/01/2012

The Managing Entity shall work collaboratively with the Department for
disaster planning and preparation to develop a regional disaster plan that
reflects the Managing Entity's planned involvement with community based
disaster plans and will include, but not be limited to, pre-disaster records
protection, alternative accommodations and supplies for Individuals
Served in appropriate environments during a disaster/emergency, and
post-disaster recovery efforts which allow for post-disaster continuity of
services in the event of a disaster/emergency.
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(11) Administrative Cost Reductions

(a) The Managing Entity shall implement the administrative cost reduction
plan developed by the Managing Entity and approved by the Department,
which is maintained in the Contract Manager's file and is incorporated
herein by reference. This plan is designed to achieve administrative and
service provision cost savings and efficiencies through, but not limited to;
the streamlining of the Subcontractor network; the reduction, elimination,
and consolidation of duplicative Subcontractor and Managing Entity
administrative structures; coordinated procurements with parallel state;
local, and private entities; and other reductions to service delivery
overhead costs.

(b) The Managing Entity shall work with the Department to redirect
administrative cost savings into improved access to quality care,
promotion of service continuity, required implementation of EBPs, the
expansion of the services array, and necessary infrastructure
development. It acknowledges the benefiis fo be realized, include
improved access to quality care, promotion of service continuity,
implementation of EBPs, improved performance and outcomes,
expansion of the service array, and necessary infrastructure development.

(c) The Managing Entity shall pursue efficiencies through service
procurements coordinaied with parallel service systems which include, but
are not limited to, the Community-Based Care Foster Care lead
Agencies, the Judicial Circuits, state treatment facilities, local state and
governmental agencies, the homeless coalitions, the Agency for Persons
with Disabilities, and the Adult Protection System.

b. Task Limits

The Managing Entity shall perform only Department-approved tasks and
services and shall ensure that the Subcontractors do the same, as applicable.
Services shall only be provided in the following circuits:

Circuits 15 and 19
2. Staffing Requirements

a. Staffing Levels

(1) The Managing Entity shall comply and ensure that Subcontractors
maintain staffing levels in compliance with applicable rules, statutes, and
licensing standards in accordance with Section B.7.c.

(2) The Managing Entity shall submit to the Department, for its review and
approval, the initial hiring of all executive staff and key positions. The
Department may reply within fourteen (14) business days to the Managing
Entity, in writing, stating approval of said appointments. Failure of the

10/01/2012 34 Contract No. 1H611
Southeast Florida Behavioral Health
Network, Inc,



Managing Entity
SAMH Services Program

Department to reply shall constitute approval. Any subsequent staffing of
executive staff and key positions shall not be subject to the Department for
review and approval, provided they are selected in a manner that maintains
or exceeds the same level of professional qualifications as the initial
appointment.

(3) The Managing Entity shall ensure that the Subcontractors engage in
recruitment to maintain, as much as possible, staff with the ethnic and racial
composition of the [ndividuals Served.

b. Professional Qualifications

(1) The Managing Entity shall ensure compliance with applicable rules,
statutes, requirements, and standards with regard to professional
qualifications for themselves and all Subcontractors’ employees, in
accordance with Section B.7.c.

{2) The Managing Entity shall require and ensure that background screenings
are conducted according to the following:

(a) All Subcontractors shall provide employment screening for all mental
health personnel and all chief executive officers, owners, directors, and
chief financial officers of service providers using the standards for Level Il
screening set forth in Chapter 435, and section 408.809 F.S., except as
otherwise specified in sections 394.4572(1)(b)-(c), F.S. For the purposes
of this Contract, “Mental health personnel” includes all program directors,
professional clinicians, staff members, and volunteers warking in public or
private mental health programs and facilities who have direct contact with
individuals held for examination or admitted for mental health treatment;

{b) All Subcontractors shall provide employment screening for substance
abuse personnel using the standards set forth in Chapter 387, F.S. This
includes all owners, directors, and chief financial officers of
Subcontractors and all Subcontractor personnel who have direct contact
with children receiving services or with adults who are developmentally
disabled receiving services; and

(c}) These background screening provisions shall be included in any
subcontracts for behavioral health services.

¢. Staffing Changes

(1) The Managing Entity shall maintain staff which is considered to be
essential to this Contract. The Department reserves the right to provide any
concerns regarding the Managing Entity staffing at any time and to be
consuited in writing for the approval of any key positions listed in subsection
(2) below.
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(2) The Managing Entity shall submit written notification to the Department's
Contract Manager if any of the following key positions are to be changed and
indentify the individual and qualifications of the successor. Chief Executive
Officer (CEQ), Chief Operations Officer (COO), Chief Financial Officer (CFO),
Chief Information Technology Officer (CITO), and leader/manager of any
organization component.

3. Subcontractors

a. By design and intent, the Managing Entity is to contract with Subcontractors
to provide community-based substance abuse and mental health services for
adults and children, as authorized in section 394.74, F.S., subject to the
provisions of Section 12, Assignments and Subcontracts, Paragraphs 1-3 of the
Standard Contract. In accordance with section 394.9082, F.S., the Managing
Entity shall offer a contract to all mental health and substance abuse treatment
providers currently under contract with the Department in the circuits outlined in
Section B.1.b.

b. The Managing Entity shall not subcontract administration, management and
oversight responsibilities without prior written approval from the Department.

¢. The Managing Entity shall not subcontract for substance abuse or mental
health services with any person or entity which:

(1) is barred, suspended, or otherwise prohibited from doing business with
any government entity, or has been barred, suspended, or otherwise
prohibited from doing business with any government entity in accordance with
section 287.133, F.S_;

(2) is under investigation or indictment for criminal conduct, or has been
convicted of any crime which would adversely reflect on its ability fo provide
services, or which adversely reflects its ability to properly handle public funds;

(3) has had a contract terminated by the Department for failure to
satisfactorily perform or for cause;

(4) has failed to implement a corrective action plan approved by the
Department or any other governmental entity, after having received due
notice; or

(5) has any of the prohibited business activities with the Governments of
Sudan and Iran as described in section 219.473, F.S. Pursuant to section
287.135(5), F.S., the Managing Entity shall immediately terminate the
subcontract for cause if the Subcontractor is found to have submitted a false
certification or if the provider is placed on the Scrutinized Companies with
Activities in Sudan List or the Scrutinized Companies with Activities in the Iran
Petroleum Energy Sector List during the term of the subcontract.
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d. All contracts with Subcontractors shall include the applicable terms of this
Contract and any applicable service or model-specific requirements and/or policy
directive located at:

{http://www.dcf.state.fl.us/programs/samh/contractingMore.shtmt).

The Managing Entity shall include the terms and conditions of this Contract in all
subcontract agreements and include a detailed scope of work; clear and specific
deliverables; performance standards; sanctions for non-performance;
programmatic monitoring requirements; fiscal monitoring requirements; and
detailed documentation requirements.

e. Prior to entering into any subcontract, or changing the existing costs at the
activity level of a subcontract, the Managing Entity shall conduct a cost analysis
for each Subcontractor. A cost analysis is the review of the proposed cost
elements to determine if those costs are necessary, allowable, appropriate, and
reasonable. These analyses must follow a formal process and all supporting
documentation shall be retained by the Managing Entity and reported to the
Department within thirty (30) days of execution of the subcontract or amendment
to change costs, or during the Quarterly/Monthly Reconciliation and Performance
Review specified in Section C.10., whichever is earliest.

The Department has taken steps to assign alt current Network Provider contracts
for Circuits 15 and 19 to the Managing Entity; however, the Department has
terminated the contracts of any Network Provider that has not agreed to the
assignment of its contract. In those cases, the Managing Entity must offer a
contract to each of those Network Providers.

The Managing Entity is not required to conduct a cost analysis for all mental
health and substance abuse Subcontractors whose contracts are being assigned
to the Managing Entity. However, the Managing Entity must conduct a cost
analysis in accordance with the paragraph above for each subsequent state
fiscal year of the Subcontract and for any current Network Provider whose
contract has been terminated rather than being assigned.

f. The Managing Entity shall be responsible for all work required under this
Contract. Any failure to perform on the part of a Subcontractor does not relieve
the Managing Entity of any accountability for tasks or services that the Managing
Entity is obligated to perform pursuant to this Contract.

g. The Managing Entity shall monitor the performance of all Subcontractors and
take all necessary follow up actions in cooperation with the Department. The
Managing Entity shall notify the Depariment within 48 hours of conditions related
to Subcontractor performance that could impair continued service delivery.

h. In order to provide continuity of publicly funded behavioral health services
and to ensure the Subcontractor network is broadly conceived and current
service levels are maintained or surpassed, the Managing Entity's management
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of the Subcontractor network shall ensure service continuity, enhancement, and
improved performance.

i. The Managing Entity shall work toward a reduction in the duplication of
administrative functions within its subcontracted provider network and between
the Managing Entity and the Subcontractors. Subcontracts with network
providers shall focus on service delivery rather than administrative
responsibilities, which should remain under the purview of the Managing Entity.

j- The Managing Entity shall be responsible for compliance with the Substance
Abuse Prevention and Treatment Block Grant (SAPTBG) and Community Mental
Health Block Grant (CMHBG) requirements. SAPT and CMH Block Grant funds
cannot be subcontracted to a for-profit entity. Guidance for contracting funds can
be obtained from the SAMH Funding Restrictions Resource Guide at the
following website:

http:/Amww.dcf.state.fl. us/programs/samh/publications/samhfund.doc

k. The Managing Entity shall develop and submit a plan to implement
competitive procurement, including maximum qualification and cost competition.
The plan shall document the business case for competitive procurement,
including anticipated cost savings and improved quality of care. The plan shall
also address expected efficiencies, provider performance and achieve the goal
of meeting community and consumer identified needs. This plan shall be
submitted within ninety (90} days of contract execution, and must be approved
by the Department.

. The Managing Entity shall be responsible for Contract performance whether
or not the Managing Entity uses subcontracts for any services, direct or
supportive, and its use of subcontracts shall not terminate its responsibility to
ensure that all activities carried out by a Subcontractor conform to the provisions
of this Contract, and the Managing Entity shail be responsible for all work
performed pursuant to this Contract whether actually performed by the Managing
Entity or its Subcontractors.

m. No provision of this Contract shall be construed to create any rights in or
confer any benefits on any Subcontractor.

n. The Managing Entity shall maintain a separate file for each Subcontractor
including, but not limited to, a fully executed original subcontract and all
associated forms, attachments, exhibits and budget documentation, which shall
be made accessible to the Department within two (2) days of request by the
Department, and shall be maintained in accordance with Chapter 119, F.S.

Additionally, the Managing Entity shall ensure that all subcontract documents are
made available electronically through an internet site that can be accessed at
any time by approved Department personnel. The Managing Entity shall ensure
that all documents are clearly legible and those not requiring an original
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signature are uploaded in their original formats (i.e. Microsoft Word, Excel, etc.).
All contracts initially assigned to the Managing Entity must be uploaded to the
electronic site within ninety (90} days of assignment to the Managing Entity. All
new subcontracts and/or changes to existing subcontracts shall be uploaded
within ten (10) business days of the effective date or subcontract execution.

0. The Managing Entity shall be responsible for the management and oversight
of Incident Reporting and Client Risk Prevention throughout the Subcontractor
network in accordance with the Department's Operating Procedure 215-6,
incident Reporting and Analysis System (CFOP 215-6). The SAMH Program
Office is participating in an internet-based Incident Reporting and Analysis
System (IRAS). This System is intended to be the sole means for SAMH
contracted providers to report incidents in compliance with CFOP 215-6. The
Managing Entity and Subcontractors must use IRAS in reporting incidents as
authorized by CFOP 215-6. In addition, the Managing Entities must immediately
call in all deaths and other serious incidents relating to individuals served which
are likely to have an adverse Departmental impact or statewide media coverage
and ensure that Subcontractors follow up by entering the incident into the IRAS
system. The IRAS system is built to allow users to send timely notifications to
the Department leadership regarding significant incidents. The system allows
users to record the basic details of a significant incident and the immediate
actions taken as well as track and analyze data from the incidents entered.
Users of the IRAS system must have a security profile established by the
Department. Subcontractors, who are responsible for reporting incidents to the
Department, may request access to the IRAS system from the Department's
Contract Manager through the Managing Entity.

p. The Managing Entity shall be responsible for assessing the financial stability
of its Subcontractors and each Subcontractor thereof, using a risk assessment
approach. The risk assessment approach will examine the impact of
programmatic requirements on each Subcontractor's financial stability. Any
issues identified as a result of this financial risk assessment shall be reported to
the Department during the Quarterly/Monthly Reconciliation and Performance
Review specified in Section C.10.

4, Service Location and Equipment
a. Service Delivery Location

The location of services will be as specified in Exhibit C. The Managing Entity
musf maintain an administrative office in the service area.

b. Service Times
(1) The days and times of service will be specified in Exhibit C.

(2) The Managing Entity shall notify the Department's Contract Manager, in
writing, at least ten (10) calendar days prior to any changes in days and times
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where services are being provided.
¢. Changes in Location

The Managing Entity shall notify the Departiment’'s Contract Manager, in writing,
at least ten (10) calendar days prior to any changes in locations where services
are being provided. Changes must adhere to the standards for access and
travel time.

The Managing Entity shall be available and will be responsible for providing an
immediate response twenty-four (24) hours a day, seven (7) days a week. The
Managing Entity shall notify the Department in writing a minimum of thirty (30)
days prior to making changes in location that will affect the Department’s ability
to contact the Managing Entity by telephone or facsimile transmission.

d. Equipment

The Managing Entity and all Subcontractors shall supply, at its own expense
within any approved contract budget, all equipment necessary to perform under,
conduct and complete the subcontract(s), including but not limited to, computers,
telephones, copier and fax machine including supplies and maintenance, as well
as needed office supplies.

The Managing Entity shall provide oversight so that the Subcontractors furnish
all appropriate equipment necessary for the effective delivery of the services
purchased under this Contract. The Managing Entity shall ensure that the
Subcontractors comply with requirements in the Tangible Property Requirements
& Contract Provider Property Inventory Form, which may be found at:

http://www.dcf.state.fl. us/programs/samh/contractingMore.shtml

5. Deliverables
a. Services

The Managing Entity shall deiiver the services specified in Section B.1.a(1)-(10),
and in Exhibits B and C.

For any material change in the array of services as shown therein, the Managing
Entity shall submit a justified request for approval to the Department’'s Contract
Manager, the SAMH Regional Director, and the Managing Entity Accountability
Unit. The Managing Entity is encouraged to submit service modifications that
are evidence-based, will maintain quality outcomes, and will be more cost
effective.

b. Records and Documentation

(1) The Managing Entity shall protect and ensure that all Subcontractors
protect confidential records from disclosure and protect confidentiality of
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Individuals Served in accordance with federal and state law, including but not
limited to, sections 397.501(7), 394.455(3), 394.4615, 414.295, F.S., 42 CFR
2, and 45 CFR Part 164.

{2) The Managing Entity shall be responsible for maintaining decumentation
of all tasks and deliverables and shall maintain records documenting the total
number of Individuals Served and names (or unigue identifiers) of Individuals
Served to whom services were provided and the date(s) that the services
were provided so that an audit trail documenting service provisions can be
maintained.

{(3) To the extent that information is utilized or generated in the performance
of this Contract, and to the extent that information meets the definition of
“public record” as defined in section 119.011(12), F.S., said information is
hereby declared a public record and absent a provision of law or
administrative rule or regulation requiring otherwise, shall be made available
for inspection and copying by any interested person upon request as
provided in Chapter 118, F.S., or otherwise. The Managing Entity shall be
required to promptly notify the Department of any requests made for public
records.

(4) The Managing Eniity shall assume all financial responsibility for record
requests of the Department or of the public, record storage and retrieval
costs.

Reports

(1) The Managing Entity shall submit to the Department financial and
programmatic reports specified in Exhibit A by the dates specified therein.

Additionally, the Managing Entity shall ensure that all reports and plans are
made available electronically through an internet site that can be accessed at
any time by approved Department personnel. The Managing Entity shall
ensure that all documents are clearly legible and are uploaded in their original
formats (i.e. Microsoft Word, Excel, etc.). All reports and plan and/or
changes fo existing reports and plans shall be uploaded within ten (10)
business days of the change or Department approval, when approval of a
plan is required.

(2) The Managing Entity shall ensure that the Projected Cost Center
Operating and Capital Budget submitted pursuant to Rule 65E-
14.021(8)(d)1.b, F.A.C., is reviewed annually.

(a) For all client non-specific services where unit rates are set pursuant to
Rule 65E-14.021(9)(a), F.A.C., the budgeted SAMH funding per cost
center shall be updated, to reflect the utilization pattern established in the
previous fiscal year(s) of the Contract period and reviewed on a quarterly
basis as required in Section C.10.
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(b) The Managing Entity shall complete Section Il., of the Exhibit B for
each program and activity by the first Quarterly/Monthly Reconciliation
and Performance Review, unless otherwise approved by the Department.
The Managing Entity may reallocate funds to cost centers within an
activity without a contract amendment, however the Managing Entity shall
request a Contract amendment to move funds between activities. A
revised Exhibit B shall be submitted to the Department within thirty (30)
calendar days of a change in the budgeted SAMH funding by activity, or
during the Quarterly/Monthly Reconciliation and Performance Review
whichever is earlier, or within thirty (30) calendar days of the addition of a
cost center.

(c) Exhibit C shall be updated and resubmitted fo the Department within
thirty (30) calendar days of changes made fo existing Subcontractor
contracts.

(d) The Managing Entity shall also:

1. Require that the data submitted by Subcontractors clearly
document all admissions and discharges of all individuals Served
which occurred under the contract with the Managing Entity.

2. The Subcontractors shall also document and submit all service
event data provided under the Managing Entity contract for each
admission episode.

3. Ensure that all Subcontractor data submitted to the Managing
Entity is consistent with the data maintained locally by the
Subcontractors in their Individuals Served files.

4. Review the Department's Fite Upload History screen in SAMHIS, to
determine the number of records accepted, updated, and rejected.
Based on this review, the Managing Entity shall download any
associated error files to determine which records were rejected and
correct the erroneous records for resubmission in SAMHIS no later
than the next monthly submission

5. In the event a Managing Entity’s total monthly submission per data
set results in a rejection rate greater than 5% for two (2) consecutive
months will require the Managing Entity to submit a corrective action
plan describing how and when the missing data will be submitted or
how and when the erronecus records will be fixed and resubmitted.

6. In accordance with the provisions of section 402.73(1), F. S., and
Rule 65E-29.001 F.A.C., corrective action plans may be required for
non-compliance, nonperformance, or unacceptable performance under
this contract. Penalties may be imposed for failures to implement or to
make acceptable progress on such corrective action plans.
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7. Ensure all Subcontractors providing prevention services submit
prevention data to the Performance Based Prevention System (PBPS),
which is maintained by KIT Solutions.

8. A facility designated as a public receiving or treatment facility under
this Contract shall report the following payer class data to the
Department, unless such data are currently being submitted into
SAMHIS. Public receiving or treatment facilities that do not submit
data into SAMHIS shall report this data annually as specified in
Exhibit A even if such data are currently being submitted to the
Agency for Health Care Administration:

(a) Number of licensed beds available by payer class;
(b) Number of contract days by payer class;

(c) Number of persons served (unduplicated) in program by payer
class and diagnoses;

(d)} Number of utilized bed days by payer class;
(e) Average length of stay by payer class; and
(f) Total revenues by payer class.

9. The Managing Entity shall obtain the format and directions for
submitting payer class data from the Department and submit data to
the Department no later than December 3, 2013 for the fiscal year
ending June 30, 2013. Data for the remaining years of this Contract
shall be submitted to the Department no later than ninety (90) days
following the end of the Managing Entity’s fiscal year.

10.Where this Contract requires the delivery of reports to the
Department, mere receipt by the Department shall not be construed to
mean or imply acceptance of those reports. It is specifically intended
by the parties that acceptance of required reports shall require a
separate act in writing. The Department reserves the right to reject
reports as incomplete, inadequate, or unacceptable according to the
parameters set forth in this Contract. The Department, at its option,
may allow additional time within which the Managing Entity may
remedy the objections noted by the Department or the Department
may, after having given the Managing Entity a reasonable opportunity
to complete, make adequate, or acceptable, such reports, declare the
Contract to be in default.

11.The Managing Entity shall monitor and ensure that Subcontractors
submit data, as set out in section 394.74(3)(e), F.S., and Rule 65E-
14.022, F.A.C. The Managing Entity shall electronically submit data to
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the SAMHIS by the 11th of each month, as specified in PAM 155-2.

12.Upon request, the Managing Entity shall submit to the Department,
within no more than ten (10) business days, information regarding the
amount and number of services paid for by the Community Mental
Health Services Block Grant and/or the Substance Abuse Prevention
and Treatment Block Grant.

13.The Managing Entity shall require that all Subcontractors comply
with Section 7 (Audits, Inspections, Investigations, Records and
Retention) of the Standard Contract and Attachment lll to the Standard
Contract.

6. Performance Specifications

The Managing Entity shall be solely and uniquely responsible for the satisfactory
performance of the tasks described in this Contract. By execution of this
Contract, the Managing Entity recognizes its singular responsibility for the tasks,
activities, and deliverables described herein and warrants that it fully
understands all relevant factors affecting accomplishment of the tasks, activities,
and deliverables and agrees to be fully accountable for the performance thereof
whether performed by the Managing Entity or its Subcontractors.

a. Performance Measures

(1) The Managing Entity shall meet the performance standards and required
outcomes as specified in Exhibit A, Section Il. The Managing Entity
outcome measures are divided into three (3) categories (Critical, Essential
and Necessary) relative to the amount of performance adjustment that will be
made upon repetitive non-performance and will be used in the Department’s
assessment of the Managing Entity’s performance.

(2) The Department recognizes that the following measures are new.
Therefore, the Department considers the first year of the Contract to be used
to develop baseline benchmarks for the majority of the measures for
subsequent Contract years. However, the Managing Entity’s performance
must comply with the requirements for all other measures during the first year
of the Contract.

(3) Al Performance Measures will be evaluated during each
Quarterly/Monthly Reconciliation and Performance Review, pursuant to
Section C.10. The Department, in its sole discretion, will determine whether
the Managing Entity is fulfilling its contractual responsibilities in good faith
based upon the results of the year one compliance measures specified in
subsections (a) through (h) below. At the end of the first year, the
Department shall also make adjustments to the performance targets for
subsequent Contract years, based on a review of the Managing Entities
performance. Beginning with the second year of the Contract, the Managing
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Entity shall be held responsible and accountable for meeting all performance
and outcome measure targets that are developed when the year one baseline
performance and outcome measure targets are evaluated by the Department
and the Managing Entity. It is the responsibility of the Managing Entity to
manage the System of Care and oversee the collection of data in order to
assure that measure targets are met.

(4) The foliowing measures are divided into three (3) categories (Critical,
Essential and Necessary) relative to the amount of performance adjustment
that will be made upon repetitive non-performance and will be used in the
Department's assessment of the Managing Entity’s performance:

(a) System of Care Development and Management - Outcome
Measures:

Critical

(Year One Baseline Measure)
1) By the end of year two (2} of the Contract and for each year thereafter:
s A minimum of 80% of all Contract funding, excluding System of Care
Administrative Cost, will be redirected to support evidence-based
practices by Subcontractors

Essential

(Year One Baseline Measure)
2) During year one (1) of the Contract:

e 85% of individuals needing treatment services will receive services,
depending on the severity of individual need, within the following
timeframes:

o Emergent need: within six (8) hours of first contact
o Urgent need: within 48 hours of first contact
o Routine need: within ten (10) business days of first contact

During year two (2) of the Contract and for each year thereafter:
o 95% of individuals needing treatment services wili receive services
within the timeframes above.

{b) Utilization Management Systems - Outcome Measures:

Critical

(Year One Baseline Measure)
1) By the end of year one (1) of the Contract:
» Achieve an 80% reduction in the number of days individuals are on any
and all Wait Lists for treatment services within the system of care

For the remainder of the contract thereafter:
» Maintain a 90% reduction in the number of days individuals are on all
Wait Lists for treatment services.
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Essential

(Year One Baseline Measure)
2) By the end of Year One (1) of the Contract and for each year thereafter:
» Decrease the average annual cost per Individual Served by 1% per year
and redirect the resulting savings into the implementation or expansion
of EBPs

(Year One Baseline Measure)
3) By the end of year one (1) of the Contract and for each year thereafter:
o Attain a 50% decrease in cost per individual for those individuals
receiving Department-funded services costing more than $500,000.00
per year

(Year One Baseline Measure)
4) For each year of the Contract:

» Adjust the system of care service mix to ensure a 3.5% increase in
unduplicated numbers served. in the event funding under this Contract
is reduced by greater than 25% in a state fiscal year for reasons other
than the Managing Entity's failure to meet the terms and conditions of
this Contract, this measure will not be used to determine any potential
performance adjustments.

(c) Subcontractor Management and Subcontractor Relations -
Outcome Measures:

Critical

(Year One Compliance Measure)
1)  For each year of the Contract
* 95% accuracy of documentation that the Department is payer of last
resort as reported to the Department in quarterly/monthly reconciliation
reports, and
¢ 100% correction of any inaccurate documentation on or before the next
Quarterly/Monthly Reconciliation and Performance Review

(Year One Baseline Measure)
2) By the end of the first (1 St) quarter of year one (1) of the contract:
* 95% Subcontractor compiiance with all Managing Entity data and cost
reporting requirements
For each quarter thereafter:
* 100% Subcontractor compiiance with all Managing Entity data and cost
reporting requirements

Necessary

(Year One Baseline Measure)
3) For each year of the Contract:
» 95% satisfactory results from annual Department-conducted
Subcontractor and Stakeholder satisfaction surveys measuring
satisfaction with the Managing Entity
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(Year One Baseline Measure)
4}  For each year of the Contract:
e 100% reporting of Subcontractor monitoring findings and trends to the
Department in quarterly/monthly reconciliation reports

{d) Continuous Quality Improvement Systems - Outcome Measures:

Critical

(Year One Baseline Measure)
1) For each quarter of the Contract:
* 95% of Individuals Served surveyed using a Department-approved
survey will report satisfaction scores on each of the following domains:
o Improved social connectedness
Access to services
Overall satisfaction with care
Outcome from services
Participation in treatment planning
Cultural sensitivity of providers
Positive about outcome

¢ 00 0 00

Essential

(Year One Compliance Measure)
2) For each year of the Contract:
o 100% of Subcontractor risk assessment and monitoring efforts
identifying immediate action result in immediate action and are reported
guarterly to the Department

Necessary

(Year One Baseline Measure)
3) Beginning the third (3™) quarter of year one (1) and each quarter thereafter,
+ 100% of gquality improvement findings will be implemented by
Subcontractors and the impact of implementation on the System of Care
will be reported to the Department.

(Year One Baseline Measures)
4) For each year of the Contract:
¢ 100% of all Subcontractors will utilize a Department approved customer
satisfaction survey instrument.

(e} Data Collection, Reporting, and Analysis - Outcome Measures:

Critical

(Year One Compliance Measure)
1) Beginning the third (3™) quarter of year one (1) of the Contract and for each
quarter thereafter:
o 85% accuracy of all reported cost, service utilization, and cutcomes data
per Individual Served, and
* 100% correction of any inaccurate documentation on or before the next
Quarterly/Monthly Reconciliation and Performance Review
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Essential

{Year One Baseline Measure)
2) Foryear one (1) of the Contract;
e 95% accuracy and timeliness of invoicing
For each year thereatfter:
* 100% accuracy and timeliness of invoicing

(f) Financial Management Systems - Outcome Measures:

Critical

(Year One Compliance Measure)
1) For each year of the Contract:
o 100% reporting of System of Care Administrative Costs

Essential

(Year One Baseline Measure)
2) For each year of the Contract:
+ 100% reporting of those individuals and services eligible for
Department-funded substance abuse and mental health services in
quarterly/monthly reconciliation reports

Necessary

(Year One Baseline Measure)
3) By the end of year two (2) of the Contract:
* 5% increase in network Medicaid revenue as a result of implementing
Supplemental Security Income-Social Security Disability Insurance
(SSI-SSDI) Qutreach, Access and Recovery (SOAR) process

{g) Board Development and Governance - Qutcome Measure:

Critical

(Year One Compliance Measure)
1) By the end of the third quarter of the Contract and maintained thereafter:
e 100% compliance with Department requirements pertaining to
governing Board composition as reflected in Board membership, any
and all Board committees and any and all committee chairs.

Necessary

(Year One Baseline Measure)
2) For each year of the Contract:

* Active board involvement in the Managing Entity operations as
evidenced by a minimum of eight (8) Board meetings per year
and

* 100% reporting to the Department of all minutes, agenda, reports,
analyses, data and any other information distributed to the Board at
such meetings within thirty (30) days after each Board meeting
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(4) The administrative Managing Entity outcome measures, and the
GAA/NOMS Clinical Outcomes and Statistics and the Substance Abuse and
Mental Health Quality Indicators, as detailed in Exhibit A, are subject to
periodic review by the Department and adjustments to the targets or the
measures may be made by mutual agreement. The Managing Entity is
responsible for meeting the performance targets in the GAA/NOMS. The
Managing Entity agrees that the SAMHIS will be the source for all data used
to determine compliance with the GAA/NOMS. Performance of
Subcontractors will be monitored and tracked by the Managing Entity, which
will implement applicable technical assistance and corrective actions as
required and will report to the Department on a quarterly basis during the
Quarterly/Monthly Reconciliation and Performance Review specified in
Section C.10.

(5) The Managing Entity shall provide oversight to ensure that ali
Subcontractors submit all service related data for Individuals Served which
are funded, in whole, or in part, by SAMH funds, Medicaid, and local match.

{6) The Managing Entity shall submit a performance and outcome measure
and data collection improvement plan for improving the performance
measurement and data coliection system based on state performance and
outcome measures and the federally-mandated NOMs within one (1) year of
Contract execution for implementation begmnmg within the second (2n ) year
with full implementation within the third (3" ) vear of the contract. The new
performance outcome and data collection system must comply with all state
and federal reporting requirements. Until such time as the Department
approves the alternative performance outcome and data collection
methodology, the current Department performance based data system will be
utilized.

The plan must describe approaches for the future integration of appropriate
data among SAMHIS, Florida Safe Family Network (FSFN), and Automated
Community Connection to Economic Self-Sufficiency (ACCESS) data
systems operated by the Department.

(7) Performance Adjustments
(a) Exceeding Performance and Outcome Measure Targets

In the event the Managing Entity exceeds the performance and outcome
measure targets stated above, either in percentage or timeline, any cost
reductions identified by the Managing Entity shall become eligible for
redirection. The Managing Entity shali identify any cost reductions
achieved and submit a plan for the redirection of said funds, to be
mutually agreed upon by the Department and the Managing Entity prior to
utilization, The plan shall include a minimum of 30% of such cost
reductions being redirected to those Subcontractors exceeding their
performance targets, unless otherwise determined by the Department.
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{b) Failure to Meet Performance and Qutcome Measure Targets

Performance and outcome measures are grouped in three (3) categories;
Critical, Essential, and Necessary. In the event the Managing Entity fails
to meet the performance and outcome measure targets during the term of
the contract, the Managing Entity shall develop a Corrective Action Plan
(CAP) detailing: how it intends to attain the targets in the following quarter;
any performance adjustments made to Subcontractors; and a proposed
plan for the utilization of said funds. The Department, in its sole discretion,
will determine whether the Managing Entity's monthly payment will be
adjusted for failure to meet the performance and outcome targets, which
will be part of the Quarterly/Monthly Reconciliation and Performance
Review, Section C.10.

The parties agree that the remedy at law for Managing Entity’s failure to
meet the following performance and outcome measure targets would be
inadequate, that it would be impracticable and extremely difficult to
determine the actual damages to the Department as a result thereof and
that the following liquidated damages are the nearest measure of
damages that can be fixed at this time. It is therefore agreed that
beginning with the third quarter of year one (1) of the Contract, the
following liquidated damages shall be applied by the Department to
payments otherwise due to the Managing Entity in lieu of actual damages
upon the occurrence of the following events:

Adjustment % of the System of
Care Administrative Cost

2 .0004 .0002
Critical 3 .0008 .0004
4 0016 .0008
2 .0003 00015
Essential 3 .0006 0003
4 0012 .0006
2 .0002 .0001
Necessary 3 .0004 .0002
4 .0008 .0004

Adjustments to the System of Care Administrative Costs will be added
to or withheid from subsequent invoices equally for each month of the
following quarter, and if amounts are withheld, will continue until the
Managing Entity achieves or exceeds the performance and outcome
measure fargets. Any funds withheld from the Managing Entity under
these terms are damages, not contract funds, and their subsequent
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use will be at the sole discretion of the Department.

Failure to meet a performance and outcome measure target for four
(4) consecutive quarters will result in a comprehensive review of the
Managing Entity’'s performance and a determination by the
Department regarding the continuation of the Contract.

in the event the Managing Entity disagrees with the Department's
determination of performance and the resulting application of the
performance adjustment detailed in the table above, the Managing
Entity may engage in dispute resolution in the manner to be outlined in
Section D.1.

b. Performance Measurement Terms

PAM 1585-2 provides the definitions of the data elements used for various
performance measures and contains policies and procedures for submitting the
required data into the Department's data system. KIT Solutions maintains the
procedures for submitting the required prevention data into PBPS.

c. Performance Evaluation Methodology

By execution of this Contract, the Managing Entity hereby acknowledges and
agrees that its performance under the Contract must meet the standards set
forth above and will be bound by the conditions set forth in this Contract. If the
Managing Entity fails to meet these standards, the Department, at its exclusive
option, may allow a reasonable period, not to exceed six (6) months, for the
Managing Entity to correct performance deficiencies. If performance deficiencies
are not resolved to the satisfaction of the Department within the prescribed time,
and if no extenuating circumstances can be documented by the Managing Entity
to the Department’s satisfaction, the Department may terminate the contract.
The Department has the sole authority to determine whether there are
extenuating or mitigating circumstances.

7. Managing Entity Responsibilities
a. Managing Entity Unique Activities
The Managing Entity shall:

(1) Provide performance information or reports other than those required by
this Contract at the request of the Regional SAMH Program Supervisor. The
Department agrees to make such requests after all data sources to which the
Department has access have been exhausted and the Department is unable
to produce the information with its own resources. These requests should be
used as a last resort and with due consideration for workload and costs
associated with the development or delivery of the information or reports. For
requests that are complex and difficult to address, the Managing Entity and
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the Department will develop and implement a mutually viable work plan.

{2) Cooperate with the Department when investigations are conducted
regarding a regulatory complaint relevant to a licensed facility operated by the
Managing Entity’'s Subcontractors.

(3) Make available to the Department all reports and corrective action plans,
pertaining fo outside licensure, accreditation, or other funding entities.

(4) Be responsible for the fiscal integrity of all funds under this Contract, and
for ensuring that a comprehensive audit and tracking system exists to
account for funding by Individuals Served by circuit, by Subcontractor, and to
provide an audit trail.

(5) Provide oversight and ensure that individuals receive assistance in
making an informed choice of Subcontractor services that are appropriate for
their condition and are of high quality.

(6) Upon the Department providing current andfor new state/federal
requirements and policy initiatives, the Managing Entity shall integrate them
into its operations.

(7) Assist Subcontractors with development and implementation of
admission, continued stay, discharge criteria specific to each level of care,
diagnosis, presenting problems, and the establishment of review dates for
individuals Served.

(8) Make available and communicate all plans, policies, procedures, and
manuals to the Managing Entity staff, Subcontractor staff, and o Individuals
Served/Stakeholders, if applicable.

(9) Consolidate infrastructure and management functions in order to leverage
available funding to the extent possible.

(10) Assist the Department in developing legisiative budget requests based
upon identified needs of the community.

(11) Maintain human resource policies and procedures that provide
safeguards fo ensure compliance with laws, rules, and regulations.

{(12) The Managing Entity shall develop a consumer handbook, to be
provided to consumers when they enroll in services. The handbook shall
include at a minimum;

(a) Services provided by the System of Care and how to access the
services, including a provider directory;
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(b) Emergency services and what to do in case of psychiatric or medical
emergency (including emergency detox);

{c) The consumers rights and information on how to file complaints or
grievances;

(d) Information regarding available auxiliary aids and services
(interpretation services and alternative communication systems that are
available), and how to request these services;

(e) Cost sharing and fee payment requirements; and

() Information regarding how to select a practitioner or to change
practitioners if the individual Served wishes to.

(13) Have a data system in place that adequately supports the collection,
tracking, and analysis of data necessary to perform utilization management
activities, cost management activities, performance management activities,
and clinical outcomes.

(14) Have policies and procedures in place that permit the electronic
reconciliation of invoices submitted to the Department. The invoices shall
reconcile with the amount of funding and services specified in this Coniract
as well as the Managing Entity’s audit report and information system for
Individuals Served.

{15) Promote the use of electronic health records.

(16) Comply and ensure that all Subcontractors comply with all other
applicable federal laws, state statutes, and associated administrative rules as
may be promulgated or amended, in accordance with Section B.7.c.

(17) Make available, upon request, individual files of Subcontractors to the
Department, state auditors, and federal auditors.

(18) Provide supporting documentation and make available source
documentation of units billed to the Department, upon request.

{19) Ensure that all Subcontractors serving individuals under the Temporary
Assistance fo Needy Families Program (TANF) comply with the TANF
Guidelines, which are herein incorporated by reference, and may be found at;
http://iwww.dcf.state.fl.us/programs/samh/contract/tanf.pdf and shall comply
with guidelines for Missing Children, which may be found at
http://www.dcf.state.fl.us/programs/samh/contractingMore.shtmi for all
subcontracts which involve case management or other family services for
children in out-of-home placements, children's mental health, children’s
substance abuse, developmentally disabled children, or other situations
where the care of the child is assigned to the Department or the
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Subcontractor.

(20) Comply with guidelines for Family Intervention Specialist, which may be
found at: http://www.dcf state.fl.us/programs/samh/contractingMore. shtrml.

The Managing Entity shall be responsibie for providing Family Intervention
Specialist functions, screening assessments for children and families,
consultation that addresses the parental capacity as it relates to the child’s
safety and functioning, and prompt access to the appropriate level of care of
treatment funded through this Contract. The Managing Entity shall require
the Subcontractors to monitor the individual's progress in treatment and
report any problems immediately to the dependency case manager. The
Managing Entity shall require that the Subcontractor work with the
dependency case manager to re-engage the individual in treatment if
necessary. The Managing Entity shall require the Subcontractors to
participate as part of family teams when necessary to integrate services.

(21) Comply with all Departmental policies and procedures, such as CFOP
155-10/175-40, Family Safety/Mental Health/Substance Abuse, that address
Substance Abuse and Mental Health services for persons served by the
Department and/or the Agency for Persons with Disabilities.

(22) Trust Funds for Individual Served

(a) The Managing Entity shall comply with 20 CFR 416 and 31 CFR 240
as well as all other applicable federal laws regarding the establishment
and management of individual client trust accounts if the Subcontractors
are the representative payee, the entity who is legally authorized to
receive Supplemental Security Income, Social Security Income, Veterans
Administration benefits, or other federal benefits on behalf of Individuals
Served.

(b) The Managing Entity shall provide oversight so that Subcontractors
comply with the applicable federal laws regarding the establishment and
management of individual client trust accounts, in accordance with20 CFR
416 and 31 CFR 240.

(c) The Managing Entity shall require that the Subcontractors assuming
responsibility for administration of the personal property and funds of
clients shall follow the Department’'s Accounting Procedures Manual AMP
7, Volume 6, incorporated herein by reference (7APM86). The Department
personnel or their designees, upon request, may review ail records
relating to this section. Any shortages of client funds that are attributable
to the Subcontractors shall be repaid, plus applicable interest, within one
week of the determination.

(d) Not withstanding 7APM6 Section 15, the Managing Entity shall ensure
that Subcontractors maintain all reconciliation records on-site for review.
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{(23) Ensure that all Subcontractors that receive federal block grant funds
from the Substance Abuse Prevention and Treatment or Community Mental
Health Block Grants comply with Subparts | and |l of Part B of Title XIX of the
Public Health Service Act, ss. 42 U.S.C. 300x-21 et seq. (as approved
September 22, 2000) and the Health and Human Services (HHS) Block Grant
regulations, in accordance with 45 CFR Part 96.

(24) Ensure that Subcontractors that receive federal block grant funds from
the Substance Abuse Prevention and Treatment Block Grant comply with all
of the requirements of the Substance Abuse and Mental Health Services
Administration (SAMHSA) Charitable Choice provisions and the implementing
regulations of 42 CFR 54a.

(25) Ensure that Subcontractors that receive federal block grant funds from
the Substance Abuse Prevention and Treatment Block Grant comply with 42
CFR, Part 2.

{26) Comply with and ensure that (Circuits Choose) all Subcontractors
comply with any Federal agreements applicable to this contract, or as stated
in the following Federal agreement (s): {Circuits Compiete)

(27) Maintain data, pursuant to section 397.74, F.S., on performance
standards specified in Exhibit A for the types of services provided under this
Contract and maintain data for the types of activities and services under this
Contract. The Managing Entity shall submit such data to the Department
upon request. Data submission requirements can be found in PAM155-2,

(28) Comply with, and ensure that all Subcontractors comply with the
following provisions pursuant to 45 CFR 164.504(e)(2)(ii):

(a) Ensure that all Subcontractors do not use or disclose protected
health information (PHI} except as permitted or required by this
Contract, state, or federal law.

(b} Ensure that all Subcontraciors use appropriate safeguards to prevent
use or disclosure of PHI other than as provided for by this Contract or
applicable law.

(c) Ensure that all Subcontractors report to the Department and/or the
Managing Enfity any use or disclosure of the information not provided for
by this Contract or applicable law.

(d) Assures to inform the Department that if any PHI received from the
Department, or received by the Managing Entity on the Department’s
behalf, is furnished to Subcontractors or agents in the performance of
tasks required by this Coniract, that those Subcontractors or agents
must first have agreed to the same restrictions and conditions that apply
to the Managing Entity with respect to such information.
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(e) Provide oversight so that all Subcontractors will make PHI available
in accordance with 45 CFR 164.524.

(f) Make PHI available for amendment and to incorporate any
amendments to PHI in accordance with 45 CFR 164.526.

(g) Provide oversight to the Subcontractors to ensure that procedures
are in place to make available the information required to provide an
accounting of disclosures in accordance with 45 CFR 164.528.

(h) Make its internal practices, books, and records relating to the use
and disclosure of PHI received from the Department, or created or
received by the Managing Entity on behalf of the Department, available
for purposes of determining the provider's compliance with these
assurances.

(i} The Managing Entity, at the termination of this Contract, if feasible
and where not inconsistent with other provisions of this Contract
concerning record retention, shall return or destroy all PHI received from
the Department, or received by the Managing Entity on behalf of the
Department, that the Managing Entity still maintains, regardiess of form.
If not feasible, the protections of this Contract are hereby extended to
that PHI which may then be used only for such purposes as to make the
return or destruction infeasible.

() The Managing Entity agrees that violation or breach of any of these
assurances shall constitute a material breach of this Contract.

b. Coordination with other Providers/Entities

The Managing Entity shall coordinate with other providers, sub-state entities, and
state entities as follows:

(1) The Managing Entity shall develop and implement or maintain a System
of Care with the Depariment's Child Welfare Program for coordination of
services with Child Protective Investigators and the contracted Community-
Based Care providers within their communities through the execution of a
Deparimental approved working agreement. The intent of the working
agreement is to implement a services delivery system that is responsive to
the need for services covered by this Contract for children and parents
served by the child welfare system. Services shall be based on EBPs that
address Co-occurring Disorders, are trauma-informed, and gender
responsive. Parents whose children have been found by the Department in
an investigation to be “unsafe” and requiring case management services will
receive top priority for services.

The working agreement shall be submitted to the Department's Contract
Manager within ninety (80} days of Contract execution.
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(2) The Managing Entity shall coordinate with the judicial system, the criminal
justice system, and the local law enforcement agencies in the geographic
area, to develop strategies and alternatives for diverting individuais from the
criminal justice system to the civil system as provided under Part | of Chapter
397 and section 394.9082, F.S., persons with Substance Abuse and Mental
Health disorders who are arrested for a misdemeanor.

(3) The Managing Entity shall coordinate with the judicial system to address
the substance abuse and mental health needs of children and parents in the
Child Welfare System and the juvenile justice system that are covered
through this Contract.

(4) The Managing Entity shall coordinate services with the schools and early
childhood programs to address substance abuse and mental health services
that are impacting the child's functioning in the environment. These services
must be family-centered.

(8) The Managing Entity agrees to coordinate services with other providers
and state entities rendering services to children, adults, and families as either
the Department or the Subcontractors identify the need.

{6) The failure of Subcontractors or other entities to perform their obligation
does not relieve the Managing Entity of any accountability for tasks or
services that the Managing Entity is obligated to perform pursuant to this
Contract.

Minimum Service Requirements

The Minimum Service Requirements are incorporated herein by reference and
may be found at:

http://Awww.dcf.state.fl. us/programs/samh/contractingMore.shtmit.

8. Department Responsibilities

10/01/2012

Department Obligations

(1) The Department will provide technical assistance and support to the
Managing Entity and the Subcontractors to ensure the continued integration
of services and support for Individuals Served.

(2) The Department will participate in the development and implementation of
the working agreement with the Community Based Care and Substance
Abuse and Mental Health providers to ensure the integration of services and
support within the community. The Department will support the development
and implementation of a working agreement by providing an example of a
policy working agreement, system of care best practices, data reporting
requirements, and technical assistance.
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(3) The Department will work with the Community Based Care lead agencies
to address the needs for other services to support access and participation in
treatment. The services include, but are not iimited to: case management,
enrollment in a quality child care center, feasible transportation to outpatient
treatment, provision of parent training that is evidence-based to address this
population and that is age appropriate, coordination of necessary health care
services, and assistance in locating safe housing if outpatient treatment is
appropriate. The Community Based Care lead agencies will integrate other
services with the substance abuse and mental health treatment and supports
and require their providers to participate on family or clinical teams. The
Community Based Care lead agencies shall consider contracting with the
substance abuse and mental health Subcontractors for the provision of
parent training to provide for integration and continuity of services.

(4) The Department will review the Managing Entity's proposed policies,
procedures, and plans required to be submitted by the Managing Entity and
will respond in writing within thirty (30) working days from the day of receipt.
Once reviewed by the Department, the Managing Entity's policies and
procedures may be amended provided that they conform to state and federal
laws, state rules, and federal regulations. Substantive amendments to
submitted policies, procedures, and plans shall be provided to the
Department, and the Department will respond in writing within thirty (30)
working days from the day of receipt.

(5) The Department may seek the assistance of the Agency for Health Care
Administration (AHCA) to amend the Medicaid State Plan or seek federal
waivers that would allow the state to offset general revenue costs for state
substance abuse and mental health services, particularly for services to
Individuais Served by the child protective services/child welfare programs and
their parents, by providing general revenue matching funds, where possible,
needed for expanded Medicaid coverage.

Department Determinations

The Managing Entity agrees that services other than those set out in this
Contract, will be provided only upon receipt of a written authorization from the
Department’s Contract Manager or an authorized Department staff member.
The Department has final authority to make any and all determinations that affect
the health, safety, and well-being of the people of the State of Florida.

C.

10/01/2012

Monitoring Requirements

(1) The Department's Managing Entity Accountability Unit shall have primary
responsibility for assessing the overall performance of the Managing Entity.
The assessment of performance will address the requirements outlined in this
Contract including service delivery, management and financial components.
All reviews of monitoring activities will be coordinated with the Department's
Regional contract management units.
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(2) The Managing Entity will be monitored in accordance with section
394.741, F.S., and CFOP 75-8, Contract Monitoring Operating Procedures.
The Managing Entity shall comply with any coordination or documentation
required by the Department's evaluator(s) to successfully evaluate the
programs, and shall provide complete access to all budget and financial
information related to services provided under this Contract, regardiess of the
source of funds.

(3) As stewards of the public trust, the Department is accountable for the
appropriate, reascnable, and necessary use of state and federal funds. In
accordance with CFOP 75-8, the Department will conduct monitoring and
compliance reviews of all performance tasks, special provisions, financial
cost accounting, reviews of specific records, or other data as warranted by
the Department to account for the expenditure of public funds and the
performance of the Managing Entity and its Subcontractors.

(4) Reviews may include, but shall not be limited to, reviews of procedures,
IT/data systems, program service delivery, accounting records, financial
management policies and procedures and support documentation, internal
quality improvement reviews, and medical records of Individuals Served. The
Managing Entity shall cooperate at all times with any internal or external
entity authorized by the Department to conduct these reviews and shall
provide all documentation requested by the reviewers in a timely manner.

{5) The Managing Entity shall comply with any coordination or documentation
required by the Department to successfully evaluate the programs and
services, and shall provide complete access to all budget and financial
information related to services provided under this contract, regardless of the
source of funds.

(6) Reasonable notice shall be provided for reviews. The Managing Entity
shall make all requested documents and records available at its
administrative office or a mutually agreed upon location.

(7) The Department will provide a written report to the Managing Entity within
thirty (30) days of the monitoring exit. If the report indicates corrective action
is necessary, the Managing Entity shall have thirty (30) days from receipt of
the monitoring report to respond in writing fo the request, except in the case
of threat to life or safety of Individuals Served, in which case the corrective
action will be immediate.

C. Method of Payment
1. Payment Clauses

a. This is a fixed price, fixed payment contract, subject to reconciliation of
allowable expenditures on a periodic basis. The Department will pay the
Managing Entity, upon the satisfactory completion of all the services and terms
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and conditions specified in the Contract, an amount not to exceed $183,297.692
subject to the availability of funds, as follows:

(1) The Managing Entity shall be paid on a monthly basis an amount not to
exceed 1/12 of the total cost for the Contract year, as specified in the table
below, subject to performance adjustments based on the Managing Entity’s
overall performance as specified in Sections B.7.b., and C.10. All invoices
shall be reconciled on a regular basis as part of the Quarterly/Monthly
Reconciliation and Performance Review specified in Section C.10., except
that monthly reconciliations shall occur between April 1st and June 30™ of
each state fiscal year (or during the final three months of a Contract if the
ending date is not June 30).

{2) The System of Care Administrative Cost is based on the System of Care's
anticipated expenditures as approved and documented by the Line ltem
Budget and Narrative, which is maintained in the Contract Manager's file and
incorporated herein by reference. Managing Entity Administrative Costs shall
not exceed 5% of the total contracted doliar amount for each fiscal year. This
document is to be updated and submitted for approval to the Department
thirty (30) days prior to the anniversary date of the Contract. The System of
Care administrative costs shall be paid or withheld as specified below. As
stated in Section B.6.a.(7)(b), any reductions in the System of Care
Administrative Costs will be redirected as mutually agreed upon by the
Department and the Managing Entity.

Year |
2012-2013 -‘ $ 28082841 | $ 8,578,831 $ 36,661,672
2013-2014 | $ 39,713,225 | ¢ 9,315,448 | $ 2,157,262 | § 49,028,673
20142015 | $ 41,772,430 | $ 7256244 | $ 2,059,204 | ¢ 49,028,673
2015-2016 | $ 41,680,502 | $ 6,898,172 | $ 358,072 | $ 48,578,673
Total | § 151,248,997 | $ 32,048694 | $ 4574538 | $ 183,297,692

(3) The parties agree that the Method of Payment to the Managing Entity
under this Contract, including compensation for administrative costs, is
governed by the terms of this Contract.

(4) Based on the Performance and Outcome Measures specified in Exhibit
A, the Managing Entity's overall performance will be assessed by the
Managing Eniity Accountability Unit during the Quarterly/Monthly
Reconciliation and Performance Review, as detailed in Section C.10., with
adjustments made to the next monthly fixed payment scheduie.
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b. The Managing Entity shall provide local match through its Subcontractors up
to the amount specified in Exhibit B.

2. Funding Source

a. Substance abuse and mental health programs are funded by state general
revenue appropriations, federal or state grant awards and state trust funds. All
funding is subject to legislative fiscal year appropriations and final availability of
funding.

b. The Managing Entity shall ensure that each of the Subcontractors satisfies
the state requirements for matching pursuant to Rule 65E-14.005, F.A.C.
Subcontractor match requirements will be calculated based on total state funds
contracted less those state funds excluded pursuant to Rule 65E-14.005(3)
F.A.C. Additional information regarding local match requirements may be
obtained from Rule 65E-14 F.A.C. Additional resources beyond local match
requirements are desirable and strongly encouraged. Match reports, which
identify the amount and type of match contributed and expended, must
document what services the match supported.

3. Allowable Costs

a. All costs associated with performance of the services contemplated by this
Contract must be both reasonable and necessary and in compliance with both
the Cost Principles for non-profit organizations, located at 2 CFR Part 230 (May
16, 2011) and the Community Substance Abuse and Mental Heaith Services
Financial Rules specified in Chapter 65E-14, F.A.C.

b. Any compensation paid for an expenditure subsequently disallowed as a
result of the Managing Entity’s or any Subcontractors’ non-compliance with state
or federal funding regulations or the cost-reimbursement standards of this
Contract shall be repaid to the Department upon discovery.

c. Invoices must be dated and signed by an authorized representative of the
Managing Entity, and submitted in accordance with the submission schedule in
this Contract, with appropriate service utilization and Individuals Served data
accepted into SAMHIS, in accordance with PAM 155-2.

d. By June 30, 2014, the annual System of Care Administrative Costs (which
inciudes the administrative costs for both the Managing Entity and the
Subcontractors) shall not exceed a maximum of 15% of the total annual Contract
amount. Additionally, the annual Managing Entity Administrative Costs shall not
exceed a maximum of 5% of the total annual Contract amount. Administrative
costs for both the Managing Entity and the Subcontractors are limited io those
defined in Section A.1.b.(16).

e. The Managing Entity is required {o submit a new Form W-2 through the DFS
website at http:/fivendor.myfloridacfo.com. This website provides a new
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substitute Form W-g that is unigue to Florida and collects and integrates the
information with other electronic data to facilitate payment. Consequently, all
Subcontractors (regardiess of their business type, size, or tax status) who have
not already completed this requirement must use this website and complete the
required information. The DFS W-9 system includes a verification of the data
submitted with the Internal Revenue Service (IRS). Mismatches will be identified
and returned to the grant recipients for resolution. DFS will reject invoices from
grant recipients who have not submitted a new substitute W-9 that has been
validated by the IRS.

4. MyFloridaMarketPlace Transaction Fee

This Contract is exempt from the MyFloridaMarketPlace Transaction Fee in
accordance with Rule 60A-1.032(1) (d), F.A.C.

5. Medicaid Billing

The Managing Entity shall ensure that the following guidelines for Medicaid
billing are followed by all Subcontractors:

a. The Department is always the payer of last resort. The Department and the
Managing Entity specifically agree that the Department is never a liable third
party for Medicaid compensable services for Medicaid eligible individuals.
Authorized provider services shall be reimbursed in the following order of priority:

{1) Any liable first, second, and/or third party payers; then

(2) Medicaid, pursuant to section 409.910, F.S,, if the individual meets the
eligibility criteria for Medicaid, and the service is Medicaid eligible; then

(3) The Department (only if none of the above are available or eligible for
payment).

b. identification and reporting of Medicaid eligibility and Medicaid earnings
separate from all other fees on a regular basis during the Quarterly/Monthly
Reconciliation and Performance Review specified in Section C.10.;

c. Medicaid earnings cannot be used as local match;
d. Medicaid payments are accounted for in compliance with federal regulations;

e. In no event shall both Medicaid and the Department be billed for the same
service;

f. Any Subcontractors who are operating a residential treatment facility licensed
as a crisis stabilization unit, detoxification facility, short-term residential treatment
facility, residential treatment facility Levels 1 or 2, or therapeutic group home that
Is greater than 16 beds are not permitted to bill or knowingly access Medicaid

Fee For-Service Programs for any services for individuals eligible for Medicaid
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while in these facilities; and

g. Any Subcontractor operating a children’s residential treatment center with
greater than 16 beds is not permitted to bill or knowingly access Medicaid Fee-
For Service Programs for any services for individuals meeting the eligibility
criteria for Medicaid in these facilities except as permitted under the Medicaid
State Inpatient Psychiatric Program Waiver.

6. Temporary Assistance to Needy Families (TANF) Billing

The Managing Entity’s attention is directed to its obligations under applicable
parts of Part A or Title IV of the Social Security Act and the Managing Entity
agrees that TANF funds shall be expended for TANF participants as outlined in
the Temporary Assistance to Needy Families (TANF) Guidelines, which are
herein incorporated by reference, and may be found at:

http://www.dcf.state.fl. us/programs/samh/contract/tant. pdf.

7. Payments from Medicaid Health Maintenance Organizations, Prepaid Mental
Health Plans, or Provider Services Networks

Unless waived in Section D (Special Provisions) of this Contract, the Managing
Entity agrees that subcapitated rates from a health maintenance organization,
prepaid mental health plan, or provider services network are considered to be
“third party payer’ contractual fees as defined in Rule 65E-14.001(2)(z), F.A.C.
Services that are covered by the subcapitated contracts and provided to persons
covered by these subcapitated contracts must not be billed to the Department.
The Managing Entity shall ensure that Medicaid funds will be accounted for
separately from funds for this Contract at both the Subcontractor and Managing
Entity level.

8. Advance Payment

a. The Managing Entity may request an advance for 1/12 of the funding for each
state fiscal year for each of the first two (2) months of each year of the Contract,
based on anticipated cash needs, subject to the approval of the Department of
Financial Services. A written request must be submitted to the Department’s
Contract Manager with appropriate justification of needs. All reimbursement
requests for each of the remaining months of the Contract period shall be
submitted in accordance with Section C.8.

b. Advanced funds shall be temporarily invested by the Managing Entity in an
insured interest bearing account, in accordance with section 216.181(16)(b), F.S.
Interest earned on advanced funds shall be applied against the amount of the
Contract owed by the Depariment no later than the end of the second quarter of
each year of the Contract.
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S

eqguest

Advance N/A

Anticipated Cash Needs for 2 months

IZil

Fixed July Services

* 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

8/15

Fixed August Services

¢ 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

915

10/15

September

Fixed Services

« 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

10/15

Fixed Qctober Services

* 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

1115

November

Fixed Services

* 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

12115

1715

December

Fixed Services

= 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

1/15

Fixed January Services

& 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

215

Fixed February Services

= 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

s

4/15

10

Fixed March Services

s 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

4/15

11

Fixed April Services

= 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances recelved and any interest earned

5/15

5115

12

Fixed May Services

« 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

613

8/15

13

Fixed June Services

* 1/12 of state fiscal year funding or
prorated available balance minus 1/12 of
advances received and any interest earned

715

715

14

Final

815

8/15

*Payments may be pro-rated for the balance of the remaining months of the fiscal
year for any performance adjustments made in accordance with Section C.6.a.(7).
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9. Invoice Requirements

a. The Managing Entity shall submit a properly completed Exhibit D no later
than the fifteenth (15"‘) calendar day following the month for which payment is
being requested.

b. In addition, with the submission of each invoice, the Managing Entity shall
submit a properly completed Exhibit D-1 detailing the services provided, by cost
center. Within five (5) business days of receipt of an invoice and supporting
documentation from the Managing Entity, the Contract Manager will either
approve the invoice for payment or notify the Managing Entity, in writing, of any
deficiencies that must be corrected by the Managing Entity before resubmission
of the invoice.

The Contract Manager will make any necessary reductions to the invoice for any
funds to be withheld as performance adjustments resuiting from the
Quarterly/Monthly Reconciliation and Performance Review per Section C.10.,
and will notify the Managing Entity of said reductions.

¢. The Managing Entity’s final invoice for each state fiscal year must reconcile
actual paid service units delivered during the Contract period with the payments
issued by the Department. A final invoice shall be submitted to the Department’s
Contract Manager within forty-five (45) days after the end of each state fiscal
year.

10. Quarterly/Monthly Reconciliation & Performance Review

a. Expenditure Report, By the 15" day following each quarter (for monthly
reconciliations- by the 15™ day following each month), the Managing Entity shall
submit to the Departments Contract Manager a Quarterly (or Monthly)
Expenditure Report. This report must reconcile actual Managing Entity
expenditures to payments issued by the Department, which will be used to
determine:

(1) The System of Care Administrative Cost, including the Managing Entity
Administrative Cost and the Subcontractor Administrative Cost for each
Subcontractor in the network;

(2) Any savings achieved and a mutual determination of how the Managing
Entity proposes to redirect these savings. Such redirection will take into
account the Managing Entity’s performance and cutcome measures;

(3) Reconciliation of the fixed fee payments to the System of Care's
operating budget and actual expenditures; and

(4) Service Cost (not including Administrative Costs as listed in 1 and 2
above), by cost center, detailing total units of service provided, and amount
per cost center.
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Any variations discovered during the reconciliation of payments to the Managing
Entity for Administrative Costs may be used to negotiate appropriate rates to
compensate the Managing Entity for Administrative Costs for each quarter and
each year of the Contract.

The Department reserves the right to request reimbursement for payments
issued to the Managing Entity that exceed allowable costs actually incurred that
are not justified through these Quarterly/Monthly Expenditure Reports.

b. Performance Report. In addition to the Expenditure Report outlined
above, the Managing Entity shall submit io the Department's Contract
Manager a report detailing its activities and performance related to the
following:

(1) Performance and Outcome Measures specified in Section B.6.a.,
(2) The cost competitive requirements specified in Section B.3.k;
(3) System of Care management including;

l.  collaborative strategies with community partners;

ii. areas in which the Managing Entity has collaborated with the
Department as specified in Section B.1.a.(1); and

ii. adverse fiscal impact of proposed System of Care changes and
recommendations for resolution.

(4) Review of necessary adjusiments to required plans;
(5) Monitoring results specified in Section B.8.c.;

(6) Assessments of Subcontractor financial risk specified in Section B.3.p.;
and

(7} Medicaid eligibility and earnings reporting specified in Section C.7.

¢. The Department's Managing Entity Accountability Unit will produce a report
reflecting the Managing Entity’s overall performance and any Department
determinations regarding safisfaction of or failure in meeting the terms and
conditions of this Contract within fifteenth (15) days of submission of each
Quarterly (or Monthly) Expenditure and Performance Reports and the
determination of any necessary adjustments to subsequent monthly payments.

Any necessary corrective action must be addressed within timelines specified in
the report or during the next reconciliation.

11. Supporting Documentation

a. The Managing Entity shall maintain and ensure that Subcontractors maintain
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service documentation for each service billed to the Department pursuant to this
Contract.

b. The Department and the state’s Chief Financial Officer reserve the right to
request supporting documentation at any time after actual units have been
delivered.

Reduction of Administrative Costs to Support Increased Services and
Necessary infrastructure

The Department is committed to ensuring that the maximum amount of financial
resources is made available for direct services to Individuals Served through
administrative and service provision cost savings and efficiencies inciuding, but not
limited to, the streamlining of the Subcontractor network; the reduction, elimination,
and consolidation of duplicative Subcontractor and the Managing Entity
administrative structures; coordinated procurements with parallel state, local, and
private entities; and other reductions to Subcontractor Administrative Costs.

In an effort to ensure timely and accurate reporting of the System of Care
Administrative Costs, the Department, Managing Entity, and Subcontractors will
develop a uniform definition of Subcontractor Administrative Costs during the first
six months of year one of this Contract. The remaining six months of year one of
this Contract will develop a baseline for Subcontractor Administrative Costs for
future reporting, measuring, and monitoring of System of Care Administrative
Costs.

The Managing Entity shall achieve administrative cost savings and efficiencies
across the network of Subcontractors, maximize the amount of Contract funds
available for the provision of services, expand service capacity, and develop the
necessary infrastructure to efficiently and effectively manage the service system.
The resulting service system will increase access for those in need of care,
fimprove the coordination and continuity of care for vuinerable and high risk
populations, and redirect service dollars from restrictive care settings to
community-based recovery services.

D. Special Provisions

1.

Dispute Resolution

a. The parties agree to cooperate in resolving any differences in interpreting the
Contract. Within five (5) working days of the execution of this Contract, each
party shall designate one person, with the requisite authority, to act as its
representative for dispute resolution purposes, and shall notify the other party of
the person’s name and business address and telephone number. Within five (5)
working days from delivery to the designated representative of the other party of
a written request for dispute resolution, the representatives will conduct a face-
to-face meeting to resolve the disagreement amicably. If the representatives are
unable to reach a mutually satisfactory resolution, either representative may
request referral of the issue to the Managing Entity's Chief Executive Officer
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(CEO) and the Department's Regional SAMH Director. Upon referral to this
second step, the respective parties shall confer in an attempt to resolve the
issue.

b. If the CEO and Regional SAMH Director are unable to resolve the issue
within ten (10) days, the parties’ appointed representatives shall meet within ten
(10) working days and select a third representative. These three representatives
shall meet within ten (10) working days to seek resolution of the dispute. If the
representatives’ good faith efforts to resoive the dispute fail, the representatives
shall make written recommendations to the Secretary who will work with both
parties to resolve the dispute. The parties reserve all their rights and remedies
under Florida law. Venue for any court action will be in Leon County, Florida.

2. Sliding Fee Scale

The Managing Entity shall ensure compliance with the provisions of Rule 85E-
14.018, F.A.C. A copy of each Subcontractor's sliding fee scales that reflects
the uniform schedule of discounts referenced in Rule 65E-14.018(4) F.A.C. shall
be kept in the Subcontractor's file. The Managing Entity shall submit to the
Department's Contract Manager, within thirty (30) days of the execution of this
Contract, a validation that all sliding fee scales have been received from all
Subcontractors.

3. Service Provision Requirements for Substance Abuse Prevention and
Treatment Block Grant

If funding is received from the Substance Abuse Prevention and Treatment Block
Grant, the Managing Entity shall comply and ensure that all Subcontractors
comply with the data submission requirements outlined in PAM 155-2 and within
the funding restrictions outlined in “SAMH OCA’s and Funding Restrictions”
which is incorporated herein by reference and may be found at:

http./iwww.dcf state. fl.us/programs/samh/contractingMore.shtml

a. The Managing Entity shall make available through its Subcontractors, either
directly or by arrangement with others, tuberculosis services fo include
counseling, testing, and referral for evaluation and treatment.

b. The Managing Entity shall comply and ensure that all Subcontractors comply
with applicable data submission requirements.

4. Indigent Drug Program (IDP)

If the Managing Entity receives funding under the Indigent Drug Program, the
Managing Entity shall:

a. Provide oversight so that all funds allocated for use of purchasing
psychotropic medications or medications accessed through line of credit from the
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indigent Drug Program (IDP)} are used for individuals who meet any of the
following criteria;

(1) Have an annual income that is at or below 150% of the Federal Poverty
Income Guidelines, as published annually in the Federal Register.

(2) Have no liable third-party insurance or other source of psychotropic
medications available, nor is the individual a participant in a program where
psychotropic medications are paid for by any other funding source.

(3) If the individual has third party insurance for psychotropic medications but
has temporarily been denied benefits for these medications, they may receive
IDP medications until such time as eligibility has been reestablished.

b. Actively participate in manufacturer's patient assistance programs for
medications needed by a significant portion of individuals served by
Subcontractors.

c. Participate in any regional training events made available by the Department.
The Managing Entity shall also participate in any training events made available
by the Florida Louis De La Parte Florida Mental Health Institute of the University
of South Florida’s Medicaid Drug Therapy Management System Program for
Behavioral Health which are posted on the at Program’s website at:
http:/ffimedicaidbh.fmhi.usf.edu/.

5. Transportation Disadvantaged

The Managing Entity shall comply with and provide oversight so that all
Subcontractors will comply with the provisions of Chapter 427, F.S., Part |,
Transportation Services, and Chapter 41-2, F.A.C., Commission for the
Transportation Disadvantaged, if public funds provided under this Contract will
be used to transport Individuals Served. The Managing Entity shalti comply with
and provide oversight so that all Subcontractors will comply with the provisions of
(CFOP 40-50) if public funds provided under this Contract will be used to
purchase vehicles, which will be used to transport Individuals Served.

6. Medicaid Enroliment

The Managing Entity shall ensure that all Subcontractors with funding in excess
of $500,000 annually shall enroll as a Medicaid provider. This process shall be
inittated within ninety (90) days of subcontract execution. A waiver of this
requirement may be granted, in writing, by the Director of the Substance Abuse
and Mental Health Program Office. The Managing Entity shall work with the
smaller Subcontractors to encourage Medicaid provider enrollment or to
implement other mechanisms to assist the Subcontractors to do business with
Medicaid or Medicaid Health Plans. Mechanisms may include innovative
management structures, sharing or purchasing of specific administrative
functions, consolidation, creating affiliations or other methods to create more
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effective ways to do business with Medicaid.
7. National Provider Identifier (NPI)

a. All health care providers, including Managing Entities and Subcontractors, are
eligible to be assigned a Health Insurance Portability and Accountability Act
(HIPPA) National Provider Identifiers (NPIs); however, health care providers who
are covered entities (which include all State-Contracted Community SAMH
providers and State Treatment Facilities) must obtain and use NPIs.

b. An application for an NPl may be submitted online at:
https://nppes.cms.hhs.gov/NPPES/StaticForward.do?forward=static.npistart
¢. Additional information can be obtained from one of the following websites:

(1) The Florida Medicaid Health Insurance Portability and Accountabiiity Act
web site; http./iwww.fdhc.state.fl.us/medicaid/hipaa/

(2) The National Plan and Provider Enumeration System (NPPES) located at:
https://nppes.cms.hhs.gov/INPPES/Welcome.do
(3) The CMS NPI web page located at:
http://www.cms.hhs.gov/NationalProvidentStand/
8. Contract Renewal

This Contract may be renewed for a term not to exceed three (3) years or for the
term of the original Contract, whichever period is longer. Such renewal shall be
made by mutual agreement and shall be contingent upon satisfactory
performance evaluations as determined by the Depariment and shall be subject
to the availability of funds. Any renewal shall be in writing and shall be subject to
the same terms and conditions as set forth in the initial Contract.

9. Adult Forensic Services

The Managing Entity shall comply with the provisions of the Region’s Adult
Mental Health Operating Procedure for Forensic Services, and Forensic Mental
Heafth Services, both of which are included herein by reference and may be
located at: hitp://www.dcf. state.fl.us/programs/samh/contractingMore.shtml.

10. Prevention Partnership Grants (PPG)

The Managing Entity shall be responsible for the contracting and oversight of the
Prevention Partnership Grants and shall ensure compliance with the language
and provisions of the awarded grants.
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11.Consolidated Program Description (Exhibit C}

Subcontractors’ currently approved Program Descriptions are included by
reference until the Consolidated Program Description is created and approved.

12.Projects for Assistance o Transition from Homelessness (PATH)

a. The Managing Entity shall provide support services for individuals who have a
serious mental illness and/or substance abuse issue and are homeless or at
imminent risk of becoming homeless.

b. The Managing Entity shall implement services and provide deliverables as set
forth and described in each approved and signed Local Intended Use Application
which is a requirement of the PATH grant application.

c. Eligible PATH local matching funds must be expended in the provision of
PATH eligible services to PATH eligible persons. The expenditures must match
the types of services outlined in the Local Intended Use Plan. The formula to be
followed is cited in Section 524 of the Public Health Services Act, as amended by
Public Law 101-645.

13. Satisfaction Survey for Individuals Served

The Managing Entity shall ensure all Subcontractors conduct satisfaction
surveys of Individuals Served pursuant to PAM 155-2.

14.Files of Individuals Served

Upon contract execution, the Managing Entity shall accept and maintain all
current and subsequent substance abuse and mental health files of Individuals
Served.

15.Project H.O.P.E. (Helping Our Peopie in Emergencies) Contract

Under the terms and conditions of this Contract, the Managing Entity shall
continue the responsibility for delivering federally funded Crisis Counseling
Program services in the event of a natural or man-made disaster in those
specified counties that are approved by authorized representatives of FEMA and
CMHS (Center for Mental Health Services).

16. Additional Program Specific Funds

The Department will ensure that any applicable appropriated funding for direct
Substance Abuse and Mental Health services is confracted with the Managing
Entity. Any increases will be documented through an amendment of this
Contract, resulting in a current fiscal year funding and corresponding service
increase.  Such increase in services must be supported by additional
deliverables as outlined in the amendment.

17.Special Insurance Provisions
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a. The Managing Entity shall notify the Department's Contract Manager within
thirty (30) calendar days if there is a modification to the terms of insurance,
including but not limited to, cancellation or modification to policy limits.

b. The Managing Entity acknowledges that as an independent contractor, the
Managing Entity and its Subcontractors at all tiers are not covered by the State
of Florida Risk Management Trust Fund for liability created by section 284.30,
F.S.

c. The Managing Entity shall obtain and provide proof to the Department of
comprehensive general liability insurance coverage (broad form coverage),
specifically including premises, fire and legal liability to cover managing the
Managing Entity and all of its employees. The limits of Managing Entity's
coverage shall be no less than $300,000 per occurrence with @ minimal annual
aggregate of no less than $1,000,000. The Managing Entity shall cause all
Subcontractors, at all tiers, who the Managing Entity reascnably determines to
present a risk of significant loss to the Managing Entity or the Department, to
obtain and provide proof to Managing Entity and the Department of
comprehensive general liability insurance coverage (broad form coverage),
specifically including premises, fire and legal liability covering the Subcontractor
and all of its empioyees. The limits of coverage for the Managing Entity’s
Subcontractors, at all tiers, shall be in such amounts as the Managing Entity
reasonably determines to be sufficient to cover the risk of loss.

d. If in the course of the performance of its duties under this Contract any
officer, employee, or agent of the Managing Entity operates a motor vehicle, the
Managing Entity shall obtain and provide proof to the Department of
comprehensive automobile liability insurance coverage. The limits of the
Managing Entity’s coverage shall be no less than $300,000 per occurrence with
a minimal annual aggregate of no less than $1,000,000. If in the course of the
performance of the duties of any Subcontractor, at all tiers, any officer,
employee, or agent of the Subcontractor operates a motor vehicle, the Managing
Entity shall cause the Subcontractor, at all tiers,-to obtain and provide proof to
the Managing Entity and the Department of comprehensive automobile liability
insurance coverage with the same limits.

e. The Managing Entity shall obtain and provide proof to the Department of
professional liability insurance coverage, inciuding errors and omissions
coverage, to cover the Managing Entity and all of its employees. If in the course
of the performance of the duties of the Managing Entity under this Contract any
officer, employee, or agent of the Managing Entity administers any prescription
drug or medication or conirolled substance, the professional liability coverage
shall include medical malpractice liability and errors and omissions coverage, to
cover the Managing Entity and all of its employees. The limits of the coverage
shall be no less than $300,000 per occurrence with a minimal annual aggregate
of no less than $1,000,000. If in the course of the performance of the duties of
any Subcontractor, at all tiers, any officer, employee, or agent of the

Subcontractor, at all tiers, provides any professional services or provides or
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administers any prescription drug or medication or controlled substance, the
Managing Entity shall cause the Subcontractor, at all tiers, to obtain and provide
proof to the Managing Entity and the Department of professional liability
insurance coverage, including medical malpractice liability and errors and
omissions coverage, to cover all Subcontractor employees with the same limits.

f. The Department shall be exempt from, and in no way liable for, any sums of
money that may represent a deductible or self-insured retention under any such
insurance. The payment of any deductible on any policy shall be the sole
responsibility of the Managing Entity, or Subcontractor providing the insurance.

g. All such insurance policies of the Managing Entity and its Subcontractors, at
all tiers, shaill be provided by insurers licensed or eligible to do and that are
doing business in the State of Florida. Each insurer must have a minimum rating
of “A” by A. M. Best or an equivalent rating by a similar insurance rating firm, and
shall name the Department as an additional insured under the policy(ies). The
Managing Entity shall use its best good faith efforts to cause the insurers issuing
all such general, automobile, and professional liability insurance to use a policy
form with additional insured provisions naming the Department as an additional
insured or a form of additional insured endorsement that is acceptabie to the
Department in the reasonable exercise of its judgment.

h. All such insurance proposed by the Managing Entity shall be submitted to
and confirmed by the Department’'s Contract Manager by March 31st of each
year.

i. The requirements of this section shall be in addition to, and not in
replacement of, the requirements of Section 10, of the Standard Contract to
which this Attachment | is attached, but in the event of any inconsistency
between the requirements of this section and the requirements of the standard
contract, the provisions of this section shall prevail and control.

18.Use of Department’s Operating Procedures

The Managing Entity shall use the Department's Operating Procedures until its
agency procedures are approved by the Department for implementation. While
strict interpretation of the Department's Procedures may not be translatable to
the Managing Entity's organizational or operating structure, the intent of the
procedure or process should be followed. In the event of differing interpretation,
the parties agree to meet for resolution. The Managing Entity shall have its
operating procedures approved within one hundred and eighty (180} days of
Contract execution. The Department agrees to review proposed operating
procedures submitted by the Managing Entity and may respond in writing with
comments, or will approve within thirty (30) working days from the day of receipt.
Once approved by the Department, the Managing Entity's operating procedures
may be amended without further Departmental review provided that they
conform to state and federal laws and regulations.

19. Employment Eligibility Verification (E-Verify)
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a. Definitions as used in this clause:

(1) “Employee assigned to the confract” means all persons employed
during the contract term by the Managing Entity to perform work pursuant to
this Contract within the United States and its territories, and all persons
(including Subcontractors) assigned by the Managing Entity to perform work
pursuant to this Contract with the Department.

(2) “Subcontract” means any contract entered into by a Subcontractor to
furnish supplies or services for performance of a prime contract or a
subcontract. It includes but is not limited to purchase orders, and changes
and modifications to purchase orders.

(3) “Subcontractor” means any supplier, distributor, vendor, or firm that
furnishes supplies or services to or for a prime provider or another
Subcontractor.

b. Enroliment and Verification Requirements
(1) The Managing Entity shall:

{(a) Enroll as a provider in the E-Verify program within thirty (30) caiendar
days of contract award or amendment.

(b) Within ninety (90) calendar days of enrollment in the E-Verify
program, begin to use E-Verify to initiate verification of employment
eligibility. All new employees assigned by the Managing
Entity/Subcontractor to perform work pursuant to the Contract with the
Department shall be verified as employment eligible within three (3}
business days after the date of hire.

(2) The Managing Entity shall comply, for the period of performance of this
Contract, with the requirement of the E-Verify program enrollment.

(a) The Department of Homeland Security (DHS) or the Social Security
Administration (SSA) may terminate the Managing Entity’s enroliment and
deny access fo the E-Verify system in accordance with the terms of the
enroliment. In such case, the Managing Entity will be referred to a DHS or
SSA suspension or debarment official.

(b} During the period between termination of the enrollment and a
decision by the suspension or debarment official whether to suspend or
debar, the Managing Entity is excused from its obligations under
paragraph (b} of this clause. If the suspension or debarment official
determines not to suspend or debar the Managing Entity, then the
Managing Entity must re-enroll in E-Verify.

{c) Web site. Information on registration for and use of the E-Verify
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program can be obtained via the Internet at the Department of Homeland
Security Web site: http://www.dhs.gov/E-Verify.

(d) Individuals previously verified. The Managing Entity is not required
by this clause to perform additional employment verification using E-Verify
for any employee whose employment eligibility was previously verified by
the Managing Entity through the E-Verify program.

(e) Evidence of the use of the E-Verify system will be maintained in the
employee’s personnel file.

{f) The Managing Entity shall include the requirements of this section,
including this paragraph (g) (appropriately modified for identification of the
parties), in each subcontract.

(g) The Subcontractor at any tier level must comply with the E-Verify
clause as subject to the same requirements as the Managing Entity.

20.Preference to Florida-Based Businesses

The Managing Entity shall maximize the use of state residents, state products,
and other Florida-based businesses in fulfilling its contractual duties under this
Contract.

21.Substance Abuse and Mental Health (SAMH) Contracting

The Managing Entity shall be knowledgeable of and shall ensure compliance
with all applicable state and federal laws, policies, rules, and regulations that
affect substance abuse and mental health contracting. The availabie fink for
accessing this information is:

http://Awww.dcf. state.fl.us/programs/samh/contractingMore.shtmil.

22.Monitoring of Assisted Living Facilities with Limited Mental Health
Licenses

The Managing Entity will review samples of case management records that will
document services to individuals residing in Assisted Living Facilities with Limited
Mental Health Licenses. A specific program monitoring ool that has been
approved by the Department will be used for these reviews. These reviews for
facilities in the circuits listed in Section B.1.b., will be conducted by the
Managing Entity during the Subcontractors’ annual monitoring onsite visits. The
results of these reviews and any applicable corrective actions will be reported to
the Department in accordance with the Managing Entity's current monitoring
policy and procedures.

23.Neither party’s failure to demand performance of any provision of the Coniract
shall be deemed a waiver of such performance. Neither party’s waiver of any
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one breach of any provision of the Contract shall be deemed to be a waiver of
any other breach, and neither event shall be construed to be a modification of
the terms of the Contract. The provisions of the Contract do not limit either
party’s right to remedies at law or in equify. This provision is supplemental to
and does not replace or supersede any other provision in this Contract.

24, This Contract may be executed in counterparts, all of which taken together shall
constitute one and the same original.

E. The following exhibits, or the latest revisions thereof, are incorporated herein
and made a part of the Contract:

1. Exhibit A, Required Reports, Required Statistics, and Performance Measures
2, Exhibit B, Funding Detail

3. Exhibit C, Consolidated Program Description

4. Exhibit D, Managing Entity Invoice for Payment

5

. Exhibit E, Scope of Work
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1.«quired Reports, Required Statistics, and Performance Measures

L ME Required Reports and Plans

All Reports and Plans must be submitted to both the Contract Manager & the Managing Entity Accountability Unit

A.

Required Plans

Frequency

Due Date

Date Received

1 Operational Plans

State Mental Health Treatment Facility Bed Utilization

a. Plan

Continuous Quality Improvement Plan

1-Jul

Administrative Cost Reduction Plan

Performance and Qutcome Measures Plan

Data Collection Improvement Plan

Network Management Plan

(=[5 (=[5 |5

Fraud and Abuse Prevention Protocol

2 Transition Plan

1-Jul

'3 Data Exchange Plan

within 60 days of contract|
execution

Required Reports

Unit Cost Fiscal Reports (if applicable, 65E-14.021(8)(d)a]

©)

annually

1-Apr

a. Agency Service Capacity Report

b. Projected Cost Center Operating and Capital Budget

¢. Cost Center Personnel Detail Report

2 Outcomes, Performance, and Quarterly Reconciliation quarterly/ 15th of the quarter/month
(Exhibit A, Sections TI-ITE) monthly following service defivery
3 Fumnding Detail (Exhibit B) anmually 15-Sep
4 -Consolidated Program Description (Exhibit C) annually 15-Sep
within 180 days afier the
end of the pravider’s
5 Financial & Compliapce Audit ~ Attachment IT armmually fiscal year or within 30
days of the recipient’s
teceipt of the zudit report
6 Monthly Data submission to SAMHIS monthly L1t day of the month
following service delivery
. . 10th of the month
7 Monthly Invoice and Supporting Documentation menthly following service delivery
§ Incident Report Submission to IRAS A housiof | thaR ool
occurrence OCCUITeNCE
9 Andit Schedules (for client non-specific unit cost quarterly/ I5th of the month
‘performance centracts) (65E-14.003) monthly following service delivery

a. Schedule of State Earnings

Schedule of related Party Transaction Adjustments

b.
¢ Program/Cost Center Actual Expenses & Revenues
d

é‘éﬁ ‘

Schedule of Bed-Day Availability Payments
10 Secnrity Agreement Form annually 1-Jul
within 30 days of contract
11 Emergency Preparedness Plan once and updated execution and updated
annualiy
annuaily 1-Tul
upon contract execution
12 Proof of Insurznce annually and updated annualiy
1-Jul
Annual Report for HIV Early Intervention Services,
13 SAPT Block Grant Set Aside Funded Services Only - annually 15-Jun
Contract
Annual Report for Evidenced-based Injection Drug User
14 OQutreach Services, SAPT Block Grant Mandate, annually 15-Jun
Designated Providers Only- Contract
Annnal Report for Pregnant Women and ' Women With
15 Dependent Children SAPT Block Grant Set Aside annually 15-Jun
Funded Services Only
16 Annual Prevention Services Report SAPT Block Grant annually E5-Fun
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Exhibit A
.Reguired Reports, Required Statistics, and Performance Measure

|, Quarterly/Monthly Recongiliation

Due Date

Date
Received

1

The following items are due no later than the 15th of the month following each quarter/month of
service delivery and npon request by the Depariment

Financial Management;

Report quarterly utilization by subcontractor of all contracted SAMH funds as well as funds
that are dedicated to specific populations, such as Woemen, persons with Child Welfare

* involvement, HIV, FACT, B-Net, PATH, TANF, SIPP, PRNM, The ME will also provide the
department with gorrective action plans to address under-utilization of SAMH funding,

Quarterly reconciliation reports submitted to DCF. (Utilization of funds, funds for specific
b. populations, funds by fund source, mateh, SOC adminstrative costs, status of case rate
)

| development
c. Report submitted, indicating use of all behavioral health funding streams.

d. Report subcontractors’ required match. .

Report documenting each subcentractor's administrative rate. (The first report would be a
& stams report indicating progress on methodology to be implemented across the network.)

Data Collection:

2. Submit summary of data entered into SAMHIS

Status Report on Items ILA.1-7, Administrative ME Outcome and Performance Measures

Status Report on Items ILB.1-4, Qutcomes and Performance Measures- GAA/NOMS

Status Report on Items TLB.1-6, Outcomes and Performance Measures- Required Statistics

onun b f

Utilization Management:

a. Report re-admissions by program, activity and modality

b. Report per person cost for each individual served,

Report number and percentage of persons served who are Mediciad eligible and measures taken
€. to assure Department funds were not used to fund services that are Medicaid compensable for
Medicaid eligible individuals.

Report the redirection of savings into activities, uniess otherwise directed by the Department:
= implementation or expansion of evidence-based practices;
d. = intervention, diversion, brief treatment, or recovery support services;
or
* development of necessary infrastructure as approved by the Department

Network/Subcontractor Management:

a. Risk assessments completed, risks identified.

Quarterly reconciliation report to include information on individuals served, dellars utilized,
services ufilized, cost per person; manage costs and improve access; begin to manage the
system of care.

Client Trust Fund {Documentation must be mainisined to show any fees collected from other
sources for cost of care of SAMH clients. Accounting Procedures Mannal 7 APM, 6, Volume 7
Required Reports Represeatative Payce Determination/Certification Letter Contract

10

Auzxiliary Aid Service Record CFOP 60-10

annually

11

Cost Analysis

annually

12

Financial Risk Assessment of Subeontractors

Immediately
upon
discovery of

13

Quarterly Expenditure Report

findin,

System of Care Administrative Cost, including the Managing Entity Administrative Cost and
a. the Subcontracted Network Provider Administrative Cost for each subcontractor in the
network.

Any savings achieved and mutually determined how the Managing Entity proposes to redirect
b. these savings. Such redirection will take into account the Managing Entity’s performance and
outcome measures.

Reconciliation of the fixed fee payments to the System of Care's operating budget and actual
" _expenditures

Service Cost (not including administrative costs listed in a and b above), by cost center
*_detailing total units of service provided and amount per cost center.

€. The cost competitive requirements

{. Updates of annual reports

£. Monitoring results

h. Assessments of subcontractor financial risk

i. Advanced payment reconciliations

15-Jan

j- Medicaid eligibility and earnings

14 _|Staius Report on Items B1-17, Required Reports & Plans - Reguired Reports [

I

Entity Accountability Unit by the following dates unless otherwise noted:

15-Oct 15-May
15-Jan 15-Jun
15-Apr 15-Jul

All of the items listed above shall be submitted to the Contract Manager and the Managing

10/01/2012

Southeast Florida Behavioral Health Netwark, Inc. 84

Contract No. |H611



Exhibit B
Funding Detail

Agency Name: ‘Total Contract Amount:
Contract # i

Revision # j

Last Date Updated: ) i
Original Submission Date: hi

Mental Health - -r:Adults Children .- *|: 'ME-Admin {Provider:Admin}:-. "~ Total:- J SYSTEM OF CARE ADMIN
Emergency Stabilization
Recovery & Resiliancy

Total:

Substance Abuse - Adults: v |Children .1 MEAdmin_[ProviderAdmin| - Towt: = ] SYSTEM OF CARE ADMIN
Defox
Treatment & Aftercare
Prevention

Total Contract Amounts: | o ' foio

10/01/2012
Southeast Florida Behavioral Health Network, (nc. 85 Contract No. [H811



Exhibit B
Funding Detall

Comieact
R t

Agency Name: e

.ATotal Contract Amount:
Total Activity:

Last Date Updated:

ADULT
EMERGENCY STABILIZATION ACTIVITY - 502004
MENTAL HEALTH - BUDGET ENTITY - 60910508

CATEGORY/FUND

ADAMH Trust Fund TF (027005)*
General Ravenug (000326)*
TSTF (122023)*

General Revenua (000326)"

G/A-BAKER ACT SERVICES-100611

General Revenus {000326)*
TSTF (122023)*

General Revenue (000326}

GIA-ADULT COMM. MENTAL HEALTH - 100610

A B c o E F
SYSTEM OF CARE ADMIN
ME ADMWE *RoVIDERCis% "

-TOTAL FUNDING ]

. AESS1
-, BMHAY

GIA-OUTPATIENT BAKER ACT SVCB PILOT -100612

" SERVIGES, _
FUNDING AMOUNT

TSTF {122023)

QGA Total =-

Cost Genter

03, Crisls Stabiltzation {No TANF)
Unit: bed-day

04. Crisis SupportEmergency
Unit; staff hour

09. npatient {Mo TANF]

E
SYSTEM OF CARE ADMIN

CEERVICES
| FUNDING AMOUNT

Unit: 24-hr day

- — Cost Gentar ToMmF
" Diffeience from OCA Totalss].

Total System of Care Admin=

o/ot1/2012
3outheast Florica Bahavioral Health Networkr, Inc.

*Represerts the standard admin In the mode) rates, Actual admin may vary.

|* Fisase review, adjust, and/or explain any differences batwean OCA totals and Gost Center totals.

Contract Ne. |H811



Exhibit B
Funding Datall

..Total Contract Amount:
\Tetal Activity:

o LaptDate Updated:

CHILDREN

L A B

'EMERGENCY STABILIZATION ACTIVITY 503001
MENTAL HEALTH - BUDGET ENTITY - 60810506

CATEGORY/FUND | TOTAL FUNDING l oca J

< ] E d
- SYSTEM OF CARE ADMIN
ME ADNIN % — *BROVIDER 14%

G/A-CHILDREN'S MENTAL HEALTH -100435

ADAMH Trust Fund TF {027005) T eEssa
Genoral Revenue (000326} e XTI eEged
FGTF - Title XX (261015) BI0I01
General Revenue (0C0326)* [— 1. sMHCA

GIA-BAKER ACT SERVICES- {10425T)

General Revenue (000326)"

Total System of Cara Admin=

IE.
" SERVICES,
Cost Cantar FURDING AMEGUNT |
03 Crisis Stabllizatien {No TANF}
Unit: bed-day
04 Crisis SupporyEmergency
Unit: staff hour
09 Inpatient (No TANF}
Unit 24-hr cay
-Cost Center Total=| - - : 1
- " Differencafrom OCA Totile= o
I

“Represents the standard admm in the medel rates. Actual admin may vary.

** Please review, sdjust, andler explain any differences between DCA totsls and Cost Center totsls.

1002012
Southeast Florida Behavioral Health Network, inc.

87

Contract No. [H811



Exhibit B
Fundirg Detail

Total ContractAmount:

e iTeta) Activity:
Revislc i i e [Last Date Lipdatec:
Original Submission Date: i
ADULT
PREVENTION SERVICES - 803006
- BUBSTANCE ABUEE- BUDGET ENTITY - 60910804
[ A B [+ D E F G H 1,

SYSTEM OF CARE ADMIN

+GERVICES
FURDING AMOUNT

. CATEGORY/FUND I TOTAL FUNDING - I

GA-COMM SUBSTANGE ABUSE SVCS - 100813 [ ———
Generai Revenue {0003z} I,,,,ﬁ o ] ’
ADAMH Teust Fund TF 027005+

-BERVICES. -
unie | | Funone amount

Cost Center

16. Prevention [ 0 A Y W S
Unit: non-direct staff naur .

17. Prevention/interventon - Day [

Unit: 4-hr day - el et e i ) g
30. Information and Referral {No TARNF) [ | L
Unit: staff hour
: R CostCepar Totals=[ - - -
: **Diference from-DCA Totales g i

Totel System of Care Admin= I ]

*Repregents the etandard admin in the model rates. Actual admin may vary.

" Pigase review, adjust, andior explain any differences batween OGA totals and Cost Center totals.

10/0112012
Southeast Florida Dehevicral Heatth Natwork, [ne. oe Contract No. HB11



Exhibit B
Funding Detall

CATEGORY/FUND
G/A-CHILDMADOL SUBSTANCE ABUSE SVCS - 100420
ADAMH Trust Fund TF (027005)™""
General Revenue {000326)™
General Revenue (100328)

. . Tots! Aty
- Laat Date Updated; _ R
CHILDREN
PREVENTION SERVICES - 602002
BUBSTANCE ABUSE- BUDGET ENTITY - 50810604
L A B [~ D E F H 1

SYSTEM OF CARE ADMIN

_*PROVIDER 145 ..

SERVICEB
[FUNDING AMOUNT

Cost Center

1B6. Prevertion
Unit: non-direct staff hour

‘BERVICES .
FUNDING AMOUNT

7. Prevemtonintervention - Day o= mli - I i L IO |
Unit: 4-hr day - . 5 ™
30. Information and Referral tNo TANE) | 11 1 | | 1l |
Unit: staff hour
B 1 = Goast Cratler Totals = - A - ]
"™ Difterence from OCA Totals=

Total System of Care Admire

12012
Bouthesst Florida Behavioral Health Network, Inc

"~ Plaass review, sdiust, andior expiain any ditferences betwaen OCA totals and Cost Canter totals.

*Represents the standard admin in the model rates. Actusl admin may vary.

82

Contract No. [HE11



Exhiblt B
Funding Detall

. iTotal Activity:

: e I1aet Date ymdates:
original Submission Dgta: i
CHILDREN

DETOXIFICATION - 602001
SUBSTANCE ABUSE- BUDGET ENTITY - 802910604

L A

D E F

CATEGORY/FUND
GiA-CHILD/ADOL SURSTANCE ABUSE SYCS - 100420

SYSTEM OF CARE ADMIN

“¥PROVIDER 14%

ADAMH Trust Fung TF (027005
General Revenue (00326
TSTF (1220235

" GEATotal="

Cost Center

MEADNA! %
FAmin

24, Substance Abuza Detoxification (Mo TANF)
Unit: bed-day
32. Cutpatient Detoxitication (Mo TANE)

Unlt: 4-hr day
45, Clincal Supsrviglon for Evidence-Based Practices
Unit comaet hour

- Cost Center Totala = 3 —

" Dfarencs trom DCA Totals=

Yotal System of Cara Admire

"Represents the standard admir in the rmodel rates. Actual admin may vary.

100172012
Southeast Florida Behawiora! Health Netwerk, Inc.

= Pleass review, ad|ust, and/or explain any differences betw=en OCA totals and Cost Center totals.

Contract Ne. [HB11



Exhlbit B

G/A-COMM SBUBSTANGE ABUSE SVCS
ADAMH Trust Fund TF (027005)
General Revenue {D00326)™

Funding Detail
AGENCY NRIN: e o - _iTo 5t Amount;
Contract¥ Total Activity;
Ravision # Last Date Updated;
Rey Date Upd,
Origlnel Submission Date:
-ADULT
DETOXIFICATION - 603005
‘SUBSTANCE ABUSE- BUDGET ENTITY - 60910804
I A B [+ D E F H 1
SYSTEM OF CARE ADMIN
T . e —— SERVICER
CATEGORY/FUND - MEADMIN % N R OVIDER 4% FUNDING AMOUNT

Cost Cermtar

24. Substance Abuee Detoxification (Mo TANF)
Unit: bed-gay

32, Cutpatient Datoxification Mo TANF}
Unit: 4-hr day

48. Clinlcal Supervision for Evidence-Based Practices

S |

RSB | I

ol I | TP

Unit: contast hour

10/01/2012
Southeast Flarida Benavioral Heatth Network, Inc.

Total System of Care Admin=

“Represants tha standard admm in the model rates. Actual admin may vary.

*~ Please review, adjusi and/or expiein any diferences batwesn OCA: totals snd Cost Canter otals.

o

Contract No. [H611



Exhibit B
Funding Detail

[Total Activity:

ADULT
TREATMENT & AFTERCARE - 603007
SUBSTANCE ABUSE- BUDGEY ENTITY - 6050504

CATEGORYIFUND

A B
! TOTAL FUNDING _SOCA

[ D E F G H |
SYSTEM OF CARE ADMIN
SMEADMIN % - FUNDING AMGUNT

GIA-COMM SUBSTANGCE ABUSE SVCS - 100618

ADAMH Trust Fund TF {027005) TRTAS
Ganeral Revenue {DD0326}™* TRTAS
ADAMH Trust Fund TF (027005)™ 2THIV
ADAMH Trust Fund TF (C27005)" 2TWOM
General Revenue (D00326) 3\TCD
WTTF TANF {401001) 38TCO

GR-Indigent Drug Pre MCE (0003281
FGTF - FL Acess to Rev (287015)

FGTF - Medicald Adm (261015)

FGTF - Screen Interven Treat Pro (261015)
Ganaral Revenue (000325

ADAMH Trust Fund TF [027005)

OCA Tiokai ="

Caost Center -

E
SYSTEM OF CARE ADMIN

- QERVICES
FUNDING AMOLNT

01. Assesament

Unit: contact hour
Casa Management
Unit diract staff hour
Crisis Support/Emergency
Unit: staif hour

02,

04

. Day Care

Unit; a-hr day
Day/Night

Unit: 4-hr day

. Drop-In/Seif Help Centers (No-TANF)
Unit: facility day

In-Home and Cn Site
Unit: direct staff hour
. Intensive Cass Managemeant

Uinit: direct staff heur

. Interventian - Indivigual
Unit. direct staff hour

Medieal Services {Ne TANF)

Urdt: contact hour
. Qutpatient - Individual

Unlt contact haur

Qutraach

Unit: non-cirect sta’f hour
Pravantion

Unit: non-cirect staff hour
Praventlan/nterventron - Day
Unit. 4-hr day
. Residential Level |
Unlt 24-hr day
Residential Level | Enhanced Rate
Unit: 24-hr day
. Residential Leve! Il
Unit: 24-1t day
Residential Lovel Il Enhanced Rate for
Unit 24-hr day
. Residential Level Il|
Unlt 24-hr day
. Residential Level [V
Unit: 24-hr day

Respite Services
Unit: contact hour
Shelterad Employment {Ne TANF)

Unit 4-hr day
Supported Employment

Unlt direct staff hour
Supportive HousingfLiving

Unit: direct staff hour
TASC

Unit: direct steff hour

Aftercara
Unit: direct staff haur

Information and Referral {No TANF)
Unlt stakf hour

Outpatient - Group
Unit: contact hour

Room and Board w/Supervision Laval |
Unit: 24-hr day

Room &nd Board wiSupervision Level 1|
Unit; 24-br day

. Room and Board wiSuparvigion Level lll

Unit 24-hr day

Short-term Residentlal Treatment

O | | —

S PR | S

sl | IO I—

Unit: Bed-Day
. Intervention - Group
Unit: contaet hour

|

S |

. Aftarcare - Group
Unit: contact haur

. Recovery Support - Individual
Unit: direct staff hour

[o-wnis i

EN) I

[ B—

Recovery Support - Group

Unit; contact hour
. Climical Supervision for Evidance-Based Psactices
Unlt: contact hour

S et -
B | RO It | B

Cost Gentar Totals=]

" Difference fiom OCA Totalsc

Total Systam of Care Admin=

“Represents the standard admin in the mods rates. Actual admin may vary.
** Plaase review, adjust andior explsin any diferances between OCA totale and Cost Center fotals.

1012012
Southeast Florida Behavicrel Health Network, inc.

Contract No. [HE611



Exhibit B
Funding Datall

Totol ConteatAmount

CHILDREN
RECOVERY & RESILIENCY - 503013
MENTAL HEALTH- BUDGET ENTITY - 60910505
I A B C

D E F
SYBTEM OF GARE ADMIN
GATEGORY/FUND TeTAL RUnDiG. i N e

AN AN %
'GIA-CHILDREN'S MENTAL HEALTH - 100435
ADAMH Trust Fund TF (027005)*
‘Genaral Ravanua {000326)"
Genaral Revanus -Chiidran At Risk of ED {000326)
FETF-MIAM-DADE Wrap Around Pra YR-1 (261015)

General Revanus (000328)*

General Revenus (000326)

BR-JV Restor Incomp To Pra{00328)"
FGTF - Titla XXI (261015}

G/A-PURCHABED RESIDENTIAL

[TREATMENT BERVICES

GRIMCAID & Nan-MCAID MOE (000328Y | BFRNM
[GRMPweh Res Traatnent-Medicaid Sves (DDC328) BPRTS

GIA-PURCHASETHERA BVCS GHILD
Ganeral Revenus (000326

ZZTTTT] aemee

e e T SR S a8 im0 S s s s i e

D E
SYSTEM OF CARE ADMIN
i T -

Coast Canter

D1. Assessment
Unit: cantact haur
02. Casa Marapsmart
Unit: direct staff haur
05. Day Car
Unkc 4-hr day
06. DewNight
Unit: 4-hr day
07, Drop-in/Se¥l Heln Centars |Ho-TANF)
Unit facliy day
08, In-Home and On Sis
Unit: direct stafl hour
10. Intensiva Case Management
Unit dimct ataff haur
11. imtsrvantion - Individusl
Upit: diract staff hour
1Z2. Medieal Bervicas [No TANF]
Unit: contact hour
14. Quipatrent ~ Individusl
Unet: contact hour
15. Outreach
Unit nen-direct staff hour
16. Pravantion
Unit: nan-dingct steff hour
37. Prevantien/intarvantion - Day
Unit 4-hr day
16. Residentiai Laval !
Unit: 24-br clay
Residenta’ Levs) | Enhanced Rate
Unit 24-hr day
19. Residertal Level Il
Unit: 24-hr day
Residenttal Lavel Il Enhanced Rate for
Unit: 24-hr day
20, Rueaidential Laved il
Unit 24-hr day
21. Residantial Loval I/
Unit: 24-hr day
22. Respia Sarvicas
Unit contact hoyr
23, Sheitsred Employment {No TANF)
Unit: 4-hrday
25 Supportsd Employment
Unit: direct staff hour
26. Supportive Housing/Living
Unit: direct staft hour
28. Inclduntal Expenses
Unic aach 550 spamt
29, Aftarcare - indivicual
Unit: diract staif hour
30. Information and Refarmal tNe TANF}
Unit ataff haur
4. FACT Teams (No TANM
Unit staff howr
35, Outpatient - Group
Unit: eantact hour
36. Room and Board wiSupenision Level |
Unit: 24-nr day
37. Room and Board wSupervisisn Leva! 1|
Unit 24-hr day
}38. Room and Board w/Supervision Level Il
Uinit: 24-br day
38 Short-term Residantial Trastmant
Unit: Bed-Day
40. Menial Health Clubhause Servicas.
Unit Glubhouse staff hoyr
42. Intarvention - Group
Unir contact hour
43. Aftarcare ~ Graup
Unit contact hour
44, CCST-Indivicual
Unitc Staff Hour
45, CCST -Group
Unit: Gontact Hour

Coat Cantar Tatals =
s T Diftarancafrom OCA Totals=| .+ * - P 2 v o
Total System of Care Admin= |

*Represents the standard admin in the moded rates. Actual admn thay vary,

" Plaasa review. adiist, ahdicr sxplain any differances between OGA totals and Cost Cantar totale.

/2012
outheast Fiorida Behavioral Health Natwork. Inc. a8 Contract Ng. |HB11



Exhiblt B
Funding Detall

iTotal Contract Amaunt:

{Total Activity:

iLast Date Updated:

-CHILDREN
TREATMENT & AFTERCARE - 602003
-SUBSTANCE ABUSE-BUDGET ENTITY - 60910604

CATEGORY/FUND
GIA-CHILDVADOL SUBSTANCE ABLISE SVCS -100420
ADAMH Trust Fund TF (027005)"
General Revenue (000326)™
TSTF (122023)*
O&MTF (516015)"
SSBGTF {gagn22)y~
ADAMH Truet Fund TF {027005)***
WTTF TANF {401001)
General Revanue (000326)*
ADAMH Trust Fund TF (027005
ATF {021060}*

A B -G 1] E F G H 1
SYSTEM OF CARE ADMIN

" PROMIDER 1%

MEADMNSG

Cest Center

01. Assesament
Unit: contact hour
02. Casa Management
Unit direct staff hour
04. Crinia Suppart/Emargancy
Unlt: etaff hour
05. Day Care
Unit: 4-br day
08. Day/Night
Unit: 4-hr day
07. Dropin/Self Help Centers {No-TANF)
Linit: facllity day
08. In-Home and On Site
Uit direct staff hour
0. Intensive Case Management
Unit: dimct staff hour
11. Intervention - individval
Unit: direct staff hour
12. Medical Sarvices (o TANF}
Linit contact hour
13. Methadone Maintznance (No TANF}
Unit: dasage
14, Qutpabent - Individual
Unit: contact hour
15. Outreach
Unit: non-cirect ataff hour
18. Prevention
Unit: non-direct staff hour
17. Preventionintervention - Day
Unit 4-hr day
18. Reslidential Level |
Unit; 24-hr day
Residential Level | Enhanced Rate
Unit 24-ir day
418. Resldental Lovel 1l
Unit: 24-hr day
Residential Level Il Enhanced Rata for
Unit. 24-hr day
20. Rasidential Level Il
Unit: 24-hr day
21. Residential Level Iv
Unit 24-hr day
22. Reaphe Services
Unit: contact hour
23 Sheltered Employment (No TANF)
Unk: 4-hr day
25. Suppariad Employment
Unit: direct staff hour
28, Supportive HousinglLiving
Unit drect staff hour
27. TASC
Unit: direct ataff hour
29. Aftercare
Unit: direct staff hour
30. Infermation and Referral (Ne TANF)
Unit; staff hour
35. Oulpatient - Group
Unit Contact Hour
236. Room and Board w/Supervision Level |
Unit: 24-hr day
37 Room and Board w/Supervision Lavel ||
Unit: 24-hr day
36. Room and Board w/Suparvision Level Il
Unit: 24-hr day
38. Shert-term Residential Treatment
Unit: Bed-Day
42, Intervention - Group
Linit: eontact haur
43. Aftercare - Group
Urét: contact hour
48. Recovery Support - Individual
Unit; direct staff hour
47. Recovery Support - Group
Unit contact hour
48. Clinical Supel fer E: Based
Unht: contact hour

(U | N S S S | [ IR T Mt
I 1 ]
A | S |
IS ——— |
[ Al ]

B | OO

B | bl S | e |

110 R | R I
RSO J: | T [ ] |
R | A I | B | PR
| PSRRI ISR R FUDUN | DR I
I — |} 11 I BN | IO
i e T T g
= i S I | R Bt | I I _
RO | U ) PO M | I I I

Al o
7l
]

I I | ———
I - R
- B | B
e s T e e sl

Cost Gender Totals =

**Difterence from OCA Totats=

Total System of Care Admine=

"Represents the standard admin ih the model rates. Actual a

10012012
Southsast Florida Behaviora! Health Network, Inc.

dmin may vary.

** Pleggu review, ad|ust, and/or explain any differences between OCA totals and Cost Center totajs.

%4 Cantraet No. 1H811



100172012

Exhlhit B
Funding Detall

.. iTetal Gowtract Amaunt:
{Totaf Activity:

Last Date Undated:

ADULT

. 'RECOVERY & RESILIENCY -5020138
MENTAL HEALTH- BUDGET ENTITY - 80910606

CATEGORY/FUND
{GUA-ADULT COMM. MENTAL HEALTH- 100610

ADAMH Trust Fund TF {027005)

ORMTF (027005

Ganeral Revenuo (DDD326)

GRIAGAPE Fam Miniatry {DO0GE26T

GRIComm Foransic Beds-Adult Swc (000326}
ADAMH Trust Fund - FACT Adrnin (027005}

Genaral Rwanue - FACT Admin (0001325)

FETF -FMGPMA - Medicald Admin {281015)
General Rovenve - FACT svca (000228}

FGTF -FAGGID - Jnil Diversion Pro (281015}
FGTF-FGGGPT-Trans From Homalessness (281015)
DA&MTF {027005)

Genaral Revenue (000326)

'WTTF TANF (401001}

‘GR -Pre Admin Scrasn Rev MCAID ADMQ00328)
FATF-FMGPMA-Pre Admin Screen Rev MCAID (261015)

GIA PRO

PEYCH
‘Genaral Revanua (000326)*

GiA-BAKER ACT SERVICES - 100611
‘General Revenua (000328}

_BCATell= T

D E
- SYSTEM OF GARE ADMIN

I

Gost Center

01. Assessment
Unit: eorttact hour
nt

Casa Manapama!
Unit: diract ataff hour
05, Day Care

Unit: 4-hr day

S Ap— |

I06. DayfNight
Unit 4-hr day

OF. Drop-In/Self Help Cantars (No-TANF;
Unit: faility day

08. In-Home and On Site

11. Intarvention - Individual
Unit: direct staff hour
12. Mocdlcal Eerrvices (No TANR
Uit contact hour
14. Dutpatiant - Indhidual
LUnit: contast hour
15. Outreach
Unit: nan-direct staff haur
16, Prevention
Unit: non-diract 9taff heur
17. Pravmntion/l-tervention - Day
Lirit: 4-hr day
18. Residential Leval |
Unit: 24-hr day
Resldontial Lovel | Enhaneed Rate
Unit: 24-br day
19, Residential Lewe! il
Unit 24-tr cay
Rasidantial Level Il Enhancad Rata for
Unic 24-hr day
20. Residuntial Lavel [l
Unit: 24-hr day
. Residential Laval vV
Unit: 24-hr day
Reapite Barvizea
Unit: contact hour
Shuiternd Emplayment. o TANF}
Unit 4-hr day
Supported Employment
Unit diract ataff hour
Suppartive Heusing/Living
Unit: direct steff hour
Inckdental Expansas
Unit: each 50 eoent
AMarcere - Indhvidusl
Unit: direct staff hour
Informatian end Refsrral iHo TANFI
Unit: staff haur
FACT Taams e TANF)
Unit ataff hour
Quipatient - Grouy
Unlt eazitact hour
Room end Board wiSuparvisicn Lavel |
Unlt 24-hr dny
37. Room wnd Board wiSuparvision Level I
244

N

g 8 ¥ ENREEBEEBE

Unit

38. Room and Board wiSupervision Level Il
Unit: 24-pr day

32, Short-term Residsntial Traxtment
Unit: Bad-Dmy

4D. Montel Heatth Clubhouse Services:
Unit: Clubbousa staff hour
42. itervention - Group
Unit cantact hour
43, Afimroare - Group
Unit eontast hotr
44 CCET-individual
Unit: Staff Hour
45, CCET -Graup
Upit:_Contact Hour

Cast Canter Tolls =

™" Differonse from OGA Totale=

Total System of Care Admin=

“Reprasents the ctandard adirdn in the model rates.  Actual admin may

very.
** Pleaso reviaw, sdjust, andior sxplain any diffarances betwean OCA intals and Cost Canter totals,

Sautheast Florida Bahaviorel Heafth Natwerk. inc.

Caniract No, [HB11



Exhibit C

SYSTEM OF CARE
CONSOLIDATED PROGRAM DESCRIPTION

The Managing Entity shall prepare and submit the following proposed System of Care Consolidated
Program Description to the Department for approval prior to the start of the contract period or as required
by the Department. Once a coniract has been signed, the Managing Entity shall prepare and submit a
final version of the System of Care Consolidated Program Description to the Department. Modifications
to the program description will be resubmitted in accordance with the Program Description Guidelines.

Managing Entity Organizational Profile
(This includes the total operations of the Managing Entity and must include all services being
provided under this Department's contract with the Managing Entity.)

A. ORGANIZATION NAME:
{The legal name of the Managing Entity that will assume/sign the coniract)

Subdivision/Department Administering Services (as appropriate):

B. ORGANIZATION ADDRESS:

( ) C )
Phone Number: Fax Number:
Federal ID Number National Provider Identifier

C. ORGANIZATIONAL OFFICIALS AND OFFICERS

1. Board President/Chairperson:

2. Chief Executive Officer:

3. Chief Operating Officer:

4. Chief Financial Officer:

10/01/2012 o6 Contract No. IH611
Southeast Florida Behavioral Health Network, Inc.



Exhibit C

SYSTEM OF CARE

CONSOLIDATED PROGRAM DESCRIPTION
5. Data Security Officer: _ ‘ ' ‘ ‘

D. ORGANIZATIONAL CAPACITY (Managing Entity only)

1. Annual Operating Budget: $

(include all revenue sources)

2. Number of employees:

3. Geographic area(s) served:

4. Accreditations:

5. Major Funders:
{(Circuits define “major’)

6. Year of Incorporation:

7. Corporate Mission Statement:

8. Summary Description of Organization’s Services:

9. Chart of major organizational units: (Attach as an exhibit to the Organizational Profile)

10. Not—For—Profit Incorporation

fAttach documentation of Not-for-profit statues)

10/01/2012 a7 Confract No. [H611
Southeast Florida Behavioral Health Network, Inc.



Exhibit C

SYSTEM OF CARE
CONSOLIDATED PROGRAM DESCRIPTION

Inventory of Proposed Services

E. Total Contract Funding Reqguest: $
(Provide totals for each year of the contract){(SAMH funding)

F. Projected Numbers Served, By Target Population:

Population Total Number Number Contract Number Contract | Number Contract | Number served
Contract Funded | Funded - Inpatient Funded - Funded with by an evidence
(Includes: SAMH (Includes: SAMH Outpatient Child Welfare based practice
and Local Match and Local Maich (Includes: SAMH invoivement
funds) funds) and Local Match (includes: SAMH
funds) and Local Match
funds)
Adult’Mental e

‘Health '

Persons W|th Severe &
Persistent Mental
lliness

Adults with Serious &
Acute Episodes of
Mental lliness

Adults with Mental
Health Problems

Adults with Forensic
Involvement

Other Populations to
be Served

Chlldren s Mental- o=
Health™ E L

Children W|th Serious
Emotional Disturbance

Chiidren with
Emotionai Disturbance

Children at Risk of
Emotional Disturbance

Other Populations to
be Served

Abuse i | Sk g SRR i B

Adults with Substance
Abuse

Other Populations to
be Served

Children’s

10/01/2012 98 Contract No. IH611
Southeast Florida Behavioral Health Network, inc.




Exhibit C
SYSTEM OF CARE

CONSOLIDATED PROGRAM DESCRIPTION
Substance Abuse | - - - S ey T R T

Children with
Substance Abuse

Other Populations fo
be Served

G. Service Delivery for This Contract:
\dult %]\?I:en;tal_.:__: |+ Children’s Adult Substance Substance

Number of
Subcontractors
providing services
Number of Sites
Providing Services
Number of Substance
Abuse Licensed
Programs

Number of Family
intervention
Specialists

Number of Designated
Public Receiving
Facilities

Number of SAMH state
and federal grants or
awards (i.e., PPG,
CMHSOC, Project
Warm)

Number of Community
Anti-Drug Coalitions
with Department

# of Plans Prioritizing:

Redncing nnderage drinking

Reducing prescription drug misuse/abuse
:| Reducing marijuara abuse

g‘;?r:.:‘:::ensive 55 lT{educing a.d‘ult aicohol misuse/abuse
N :| Total Coalitions
Community ; —
Action Plans e i
indicate the number of beds available in the System of Cara:
Crisis/ Residential | Residential Il Residential Residential In-
Emergency and Short Term i v Patient
Beds ‘Residential
{CSU and Detox)

Room and Board Room and Room and
Adult with Supervision | Board with Board with
Mental Level 1 Supervision Supervision
Health Res only Level 2__ Level 3__

T Resonly ___ Res only

Room and Board Room and Room and
Children’s with Supervision | Board with Board with
Mental Level 1 Supervision Supervision
Health Res onlr Level2____ Level 3___

T Resonly Res only

Adult Room and Board | Room and Reom and
Substance with Supervision | Board with Board with
10/01/2012 99 Contract No. |H611

Southeast Fiorida Behavioral Health Network, Inc.




Exhibit C

SYSTEM OF CARE
CONSOLIDATED PROGRAM DESCRIPTION

Abuse Level 1 Supervision Supervision
Restoniyl_ Level2__ Level3___
_ Res only ___ Res only
. Room and Board Room and Room and
Children’s with Supervision | Board with Board with
Substance Level 1 Supervision Supervision
Abuse Res only Level 2_ Level 3___
Res only Res only

Individual Completing the Document:

Name:

Title:

Phone: { ) Fax: { )

E-mail Address:

CHANGES MADE TO THE ORGANIZATIONAL PROFILE SHALL BE MADE WITHIN
THE PROGRAM DESCRIPTION GUIDELINES AND REQUIRE THE SIGNATURE OF
BOTH THE DEPARTMENT AND MANAGING ENTITY CONTRACT SIGNER OR
THEIR DESIGNEE.

Department Date
Managing Entity Date
10/01/2012 100 Contract No. |H611

Southeast Fiorida Behavioral Health Network, Inc.



Exhibit D

a. AGENCY NAME:

MANAGING ENTITY
REQUEST FOR PAYMENT

b. CONTRACT No.:

c. REQUEST MONTH/ YEAR OF SERVICE:

d. FEDERAL ID #:

g- REMAINING MONTHS IN STATE FISCAL YEAR:

e. VENDOR ID (if different than Fed 10): h. TYPE OF REQLUEST ADVANCE
REGULAR
f. ADDRESS {Number, City, State, Zip): FISCAL YEAR FINAL
PART 1 - EARNINGS
1 2 3 4 s [ 7 8 g
Contract Amount Paid YTD Services Amount ME amount
{from Funding (including Balance: Requested Requested Total MTD Units YTD Units
ACTIVITY Detail) advances) Contract Funds  {1/12 Services) {1/12 ME Admin} Requested Provided™* Provided**
SA Treatment and ) v SRR P eIy
1 X K
Aftercare $0.00 $0.00
2 |SA Detoxification $0.00 s0.00[:+
3 [SA Prevention $0.00 50.00| "
MH Revcavery and
4 Resilience 30100 $0.00];

5 |MH Crisis Stabilization

$0.00 $0.00( -

& |Incidentals* $0.00 $0.00/
7 Performance 50.00

Adjustmant +/-
Total $0.00] 50,00 50.00} $0.00 $0.00 $0.00

* Indicate program {FACT, FIS, etc)

*¥ As verified by the Department's SAMHIS data system 50.00 GRAND TOTAL

Less Advance

Less Interest

PART 2 - CERTIFICATION & APPROVAL

I lcertify the above to be accurate and in agreement with this agency's records and with the terms of this agency's contract with the department. Additionally, | certify that all client
demographic and service event data has been submitted to the department in accordance with the terms and conditions of this contract.

Sighature

Title Date

Date invaice Received:

D:_éte Goods/Services Received:

Date inspected aﬁd':hﬁﬂlb\fém

Approved.ﬁy:

Contract i;llanagar:

For DCF Contract Manager-use-only:

10/01,/2012
joutheast Florida Behavioral Health Network, Inc.

101 Contract No.|H611



Exhibit D

PART 3 - FUNDING DISTRIBUTION

A B C D E
Amount to be
Org Code Category OCA EQ Paid

Budget Entity
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Exhibit D

AGENCY NAME:

REQUEST MONTH/ YEAR OF SERVICE:

Activity

Emergency Stabilization - 502004

CONTRACT NOQ.:

Units of Service

Recovery & Resiliency Services - 502018

YTD Total Funding Detail
{MOS Total Units Units Projected Units
Crisis Stabilization (No TANF) 0.00000 0.60000
Crisis Support/Emergency 0.00000 0.00000
Inpatient (No TANF) 0.00000 0.00000
I Units of Service
e B S . , }! YTD Total Funding Detail
CostCenters .. " " o= 7 ] MOS Total Units Units Projected Units
Residential Level | 0.00000 0.00000
Residenfial Level | - Enhancad Rates 0.00000 0.00000
Residential Level II 0.00000 0.00000
Residential Level il '0.00000 0.00000
Residential Level IV 0.00000 0.00000
Room & Board w/Supervision Lev | 0.00000 0.00000
Room & Board w/Supervision Lev Il 0.00000 0.00000
Room & Board w/Supervision Lev Il 0.00000| 0.00000
Short-term Residential Treatment 0.00000‘ 0.00000
Case Management 0.00000! 0.00000
Intensive Case Management 0.00000 0.00000
Assessment 0.00000 0.00000
Day Care 0.00000: 0.00000
Day/Night 0.00000| 0.00000
Intervention - Individual 0.00000; 0.00000
intervention - Group 0.00000| 0.00000
Medical Services (No TANF) 0.00000! 0.00000
Outpatient - Individualf 0.00000 0.00000
Outpatient - Group 0.00000 0.00000
Sheltered Employment (Ne TANF) 0.00000: 0.00000
Drop -In/Self-Help Centers (No TANF} 0.00000| 0.00000
in-Home and On Site 0.00000] 0.00000
Qutreach 0.00000 0.00000
Prevention 0.00000 0.00000
Respite Services 0.00000 0.00000
Supported Employment, 0.00000 0.00000
Supportive Housing/Living 0.00000 0.00000
Aftercare - Individual 0.00000 0.00000
Aftercare - Group 0.00000 0.00000
information & Referral (No TANF) 0.00000 0.00000
Mental Health Clubhouse Services 0.00000° £.00000

Recovery & Resiliency Fact- 502018

Units of Service

. afw o YTD Total Funding Detail
‘Cost Centers L | MOS Total Unlts Units Projected Units
Fact Team (No TANF) 0.00000 0.00000
Recovery & Resiliency CCST- 502018 ]
nits of Service
e ; YTD Total Funding Detail
Cost Centers MOS Total Units Unlts Projected Units
CCST 0.00000 0.00000
Recovery & Resiliency incident- 502018
Units of Service
YTD Total Funding Detail
Cost Centers % 1 MOS Total Units Units Projected Units
Incidental 0.00000 0.00000
10/01/2012
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Exhibit E

Managing Entity
Scope of Work
_" Responsibility
A. Utilization Management: - Systems to ensure cost-effective utilization of treatment services
towards elimination of wait lists, promoting co-occurring services, maximum utilization of appropriate
treatment resources and the delivery of clinically appropriate services and meet all required outcome
measures.
1.  Eligibility Determination Concordia
2.  Service Authorization for higher levels of care (Detoxification, CSU, IP, Residential, etc) Concordia
3.  Care Management — Concordia
4.  Real Time Management (no later than one week from receipt of raw data) Concordia
5.  Retrospective Management Concordia
6.  Trend Projection to Improve UM Concordia
B. Network / Subcontractor Management: Conducts a recurting, systematic review of network
subcontractors' operations and service provision using processes that will ensure (i) accountability for
performance and quality of services; (ii) evaluation of fiscal management and financial strength of network
providers; (iii) DCF is ailways payer of last resort; and {(iv) meet all required outcome measures.
1.  Access Standards and Management Concordia
2.  Web Registration Concordia
Concordia in
3.  Subcontractor Performance Monitering/Accountability cooperation with
SEFBHN
4. Background Screening SEFBHN
Concordia in
5. Onsite Operational Annual Audits (every 6 months in first 12 month period of Provider coniract) cooperation with
'~ SEFBHN
6.  Evaluation to determine need to re-procure Department Provider contracts turned over to ME SEFBHN &
within first 6 months of ME contract to be submitted to DCF. Concordia
C. Daia Collection, Reporting, and Analysis: The activities that use data elements to track revenue
and expenditures {at the cost center level), utilization, quality of care, access to services, individuals
served, and service outcomes within the network of subcontractors,.as well as perform various requires EHR-type
functions.
1.  Collect and report data as required in Negotiation Guidelines Concordia
2.  IT Architecture that integrates and correlates service recipient provider data, clinical data,
activities, and invoice processing information in single repository Concordia
3.  Real Time capacity Concordia
‘4. Ensure that DCF is Payer of Last Resort by linking eligible individuals to appropriate funding
streams, connecting to Medicaid Eligible data or any other necessary data or systems to assure 100%
compliance Concordia
5. Provider input to go into ME data system within first six months of contract Concordia
6.  Ability to generate systematic reports (e.g., utilization by provider, service recipient, special
populations; utilization across providers in network; and outcomes by provider, service recipient, and
network-wide; and cost by service, service recipient, provider and network-wide; service rates; predictive
modeling) Concordia
7.  Ability to track and report system of care adminisirative costs real time Concordia
8.  Ability to exchange electronic data files Concordia
9. Specific Plan within first 60 days to ensure all Providers meet requirement to have EHR by Sg:il;lgi;&

December 31, 2014.
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ATTACHMENT III

The administration of resources awarded by the Department of Children & Families to the provider may be
subject to audits as described in this attachment.

MONITORING

In addition to reviews of audits conducted in accordance with OMB Circular A-133 and Section 215.97,
F.8., as revised, the department may monitor or conduct oversight reviews to evaluate compliance with
confract, management and programmatic requirements. Such monitoring or other oversight procedures
may include, but not be limited to, on-site visits by department staff, limited scope audits as defined by
OMB Circular A-133, as revised, or other procedures. By entering into this agreement, the recipient agrees
to comply and cooperate with any monitoring procedures deemed appropriate by the department. In the
event the department determines that a limited scope audit of the recipient is appropriate, the recipient
agrees to comply with any additional instructions provided by the department regarding such audit. The
recipient further agrees to comply and cooperate with any inspections, reviews, investigations, or audits
deemed necessary by the department’s inspector general, the state’s Chief Financial Officer or the Auditor
General.

AUDITS
PART I: FEDERAL REQUIREMENTS

This part is applicable if the recipient is a State or local government or a non-profit organization as defined
in OMB Circular A-133, as revised.

In the event the recipient expends $500,000 or more in Federal awards during its fiscal year, the recipient
must have a single or program-specific audit conducted in accordance with the provisions of OMB Circular
A-133, as revised. The recipient agrees to provide a copy of the single audit to the Department’s Single
Audit Unit and its contract manager. In the event the recipient expends less than $500,000 in Federal
awards during its fiscal year, the recipient agrees to provide certification to the Department’s Single Audit
Unit and its contract manager that a single audit was not required. In determining the Federal awards
expended during its fiscal year, the recipient shall consider all sources of Federal awards, including Federal
resources received from the Department of Children & Families, Federal government (direct), other state
agencies, and other non-state entities. The determination of amounts of Federal awards expended should be
in accordance with guidelines established by OMB Circular A-133, as revised. An andit of the recipient
conducted by the Auditor General in accordance with the provisions of OMB Circular A-133, as revised,
will meet the requirements of this part. In connection with the above audit requirements, the recipient shall
fulfill the requirements relative to auditee responsibilities as provided in Subpart C of OMB Circular A-
133, as revised.

The schedule of expenditures should disclose the expenditures by contract number for each contract with
the department in effect during the audit period. The financial statements should disclose whether or not
the matching requirement was met for each applicable contract. All questioned costs and liabilities due the
department shall be fully disclosed in the audit report package with reference to the specific contract
number.

Sigle Audit Information for Recipients of Recovery Act Funds:

(a) To maximize the transparency and accountability of funds authorized under the American Recovery and
Reinvestment Act of 2009 (Pub. L. 111-5) (Recovery Act) as required by Congress and in accordance with
2 CFR 215.21 “*Uniform Administrative Requirements for Grants and Agreements’’ and OMB Circular A—
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102 Common Rules provisions, recipients agree to maintain records that identify adequately the source and
application of Recovery Act funds. OMB Circular A—102 is available at
hitp://www.whitehouse.gov/omby/circulars/al02/a102. html,

(b) For recipients covered by the Single Audit Act Amendments of 1996 and OMB Circular A-133,
““Audits of States, Local Governments, and Non-Profit Organizations,”’ recipients agree to separately
identify the expenditures for Federal awards under the Recovery Act on the Schedule of Expenditures of
Federal Awards (SEFA) and the Data Collection Form (SF-SAC) required by OMB Circular A-133. OMB
Circular A—133 is available at http://www.whitehouse.gov/omb/circulars/al33/a133.html. This shall be
accomplished by identifying expenditures for Federal awards made under the Recovery Act separately on
the SEFA, and as separate rows under Item 9 of Part 111 on the SF-SAC by CFDA number, and inclusion of
the prefix ‘“ARRA-"’ in identifying the name of the Federal program on the SEFA and

as the first characters in Item 9d of Part I1I on the SF-SAC.

(c) Recipients agree to separately identify to each subrecipient, and document at the time of subaward and
at the time of disbursement of funds, the Federal award number, CFDA number, and amount of Recovery
Act funds. When a recipient awards Recovery Act funds for an existing program, the information furnished
to subrecipients shall distinguish the subawards of incremental Recovery Act funds from

regular subawards under the existing program,

(d) Recipients agree to require their subrecipients to include on their SEFA information to specifically
identify Recovery Act funding similar to the requirements for the recipient SEFA described above. This
information is needed to allow the recipient to properly monitor subrecipient expenditure of ARRA funds
as well as oversight by the Federal awarding agencies, Offices of Inspector General and the Government
Accountability Office.

PART II: STATE REQUIREMENTS

This part is applicable if the recipient is a nonstate entity as defined by Section 215.97(2), Florida Statutes.

In the event the recipient expends $500,000 or more in state financial assistance during its fiscal year, the
recipient must have a State single or project-specific audit conducted in accordance with Section 215.97,
Florida Statutes; applicable rules of the Department of Financial Services; and Chapters 10.550 (local
governmental entities) or 10.650 (nonprofit and for-profit organizations), Rules of the Auditor General. The
recipient agrees to provide a copy of the single audit to the Department’s Single Audit Unit and its contract
manager. In the event the recipient expends less than $500,000 in State financial assistance during its fiscal
year, the recipient agrees to provide certification to the Department’s Single Audit Unit and its contract
manager that a single audit was not required.  In determining the state financial assistance expended
during its fiscal year, the recipient shall consider all sources of state financial assistance, including state
financial assistance received from the Department of Children & Families, other state agencies, and other
nonstate entities. State financial assistance does not include Federal direct or pass-through awards and
resources received by a nonstate entity for Federal program matching requirements.

In connection with the audit requirements addressed in the preceding paragraph, the recipient shall ensure
that the audit complies with the requirements of Section 215.97(8), Florida Statutes. This includes
submission of a financial reporting package as defined by Section 215.97(2), Florida Statutes, and Chapters
10.550 or 10.650, Rules of the Auditor General.

The schedule of expenditures should disclose the expenditures by contract number for each contract with
the department in effect during the andit period. The financial statements should disclose whether or not
the matching requirement was met for each applicable contract. All questioned costs and liabilities due the
department shall be fully disclosed in the audit report package with reference to the specific contract
number.
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PART IIi: REPORT SUBMISSION

Any reports, management letters, or other information required to be submitted to the department pursuant
to this agreement shall be submitted within 180 days after the end of the provider’s fiscal year or within 30
days of the recipient’s receipt of the audit report, whichever oceurs first, directly to each of the following
unless otherwise required by Florida Statutes:

A. Confract manager for this contract (1 copy)
B. Department of Children & Families ( 1 electronic copy and management letter, if issued )
Office of the Inspector General
Single Audit Unit
Building 5, Room 237
1317 Winewood Boulevard
Tallahassee, FL 32399-0700

Email address: single audit@dcf.state.{l.us

C. Reporting packages for audits conducted in accordance with OMB Circular A-133, as revised, and
required by Part I of this agreement shall be submitted, when required by Section .320(d), CMB
Circular A-133, as revised, by or on behalf of the recipient directly to the Federal Audit Clearinghouse
using the Federal Audit Clearinghouse’s Internet Data Entry System at:

http://harvester.census. gov/fac/collect/ddeindex.html
and other Federal agencies and pass-through entities in accordance with Sections .320(¢) and (f),
OMB Circular A-133, as revised.

D. Copies of reporting packages required by Part 11 of this agreement shall be submitted by or on behalf
of the recipient directly to the following address:

Auditor General

Local Government Audits/342
Claude Pepper Building, Room 401
111 West Madison Street
Tallahassee, Florida 32399-1450

Email address: flaudgen localgovi@aud.state.fl.us

Providers, when submitting audit report packages to the department for audits done in accordance with
OMB Circular A-133 or Chapters 10.550 (local governmental entities) or 10.650 (nonprofit or for-profit
organizations), Rules of the Auditor General, should include, when available, correspondence from the
auditor indicating the date the andit report package was delivered to them. When such correspondence is
not available, the date that the andit report package was delivered by the auditor to the provider must be
indicated in correspondence submitted to the department in accordance with Chapter 10.558(3) or Chapter
10.657(2), Rules of the Auditor General.

PART 1V: RECORD RETENTION

The recipient shall retain sufficient records demonstrating its compliance with the terms of this agreement
for a period of six years from the date the audit report is issued and shall allow the department or its
designee, Chief Financial Officer or Auditor General access to such records upon request. The recipient
shall ensure that audit working papers are made available to the department or its designee, Chief Financial
Officer or Auditor General upon request for a period of three years from the date the audit report is issued,
unless extended in writing by the department.
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