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Sunshine Health is a managed care plan 
with a Florida Medicaid contract. The benefit 
information provided is a brief summary, not a 
complete description of benefits. Limitations, 
co-payments and restrictions may apply. 
Benefits, formulary, pharmacy network, 
premium and/or copayments/co-insurance 
may change. For more information, contact the 
Managed Care Plan. Sunshine Health complies 
with applicable Federal civil rights laws and 
does not discriminate on the basis of race, 
color, national origin, age, disability or sex.

This information is available for free in 
other languages and formats. Contact 
Member Services at 1-855-463-4100, 
TTY 1-800-955-8770 Monday-Friday, 8 
a.m. to 8 p.m.

Esta información está disponible en 
otros idiomas y formatos. Contáctese 
con Servicios al Afiliado llamando al 
1-855-463-4100, TTY 1-800-955-8770, 
de lunes a viernes de 8 a.m. a 8 p.m.

Enfòmasyon sa yo disponib nan lòt 
lang ak fòma. Kontakte Sèvis Manm yo 
nan 1-855-463-4100, TTY (pou moun 
ki soud) nan 1-800-955-8770 sòti lendi 
rive vandredi, de 8è nan maten jiska 8è 
nan aswè. 

Thông tin này được cung cấp miễn 
phí bằng những ngôn ngữ và định 
dạng khác. Hãy liên hệ Dịch vụ Thành 
viên theo số 1-855-463-4100, TTY 
1-800-955-8770 từ Thứ Hai-Thứ Sáu, 
8 giờ sáng đến 8 giờ tối.

© 2021 Sunshine State Health Plan.  
All rights reserved.

CHILD WELFARE SPECIALTY PLAN
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Member Benefits
• Unlimited visits to a primary care 

doctor in our network.

• Care Grants – Up to $150 per child 
per year for services and supplies 
for social or physical activities, such 
as gym memberships, swim lessons, 
sports equipment, art supplies or 
application fees for post high school 
education.

• $25 Over-The-Counter Benefit - $25 
provided per household per month 
to buy products like cough, cold and 
allergy medications, first aid supplies 
and vitamins.

• Healthy Rewards Program - Reward 
dollars are provided for taking steps 
to protect your child’s health by 
completing certain preventive health 
activities, such as well child visits 
for some age groups and weight loss 
coaching.

• Transition Assistance - Up to $500 in 
one-time assistance for young adults 
transitioning out of foster care at age 
18 or extended foster care at age 21.

• Life Skills Development - Education 
for children ages 12 and up with 
developmental disabilities to help 
them keep, learn or improve skills and 
functioning for daily living.

• Transportation - Unlimited to 
medical appointments; 3 trips per 
month for non-medical needs.



Our Integrated Approach
Children in the state’s child 
welfare system experience life-
altering trauma, which can 
impact a child in different ways 
and at different points during a 
child’s life.

Effects can be immediate or arise long 
after the trauma is experienced.

Sunshine Health’s Child Welfare Specialty 
Plan is designed to provide the right care 
at the right time for children as their 
needs change.

Once a child is enrolled in the plan, 
we immediately connect with the 
community-based care lead agency to 
assess the child’s health and provide any 
needed services. Some of our members 
have never visited a pediatrician or 
received the care they need to keep 
them healthy. Our plan benefits support 
children on their road to recovery with 
needed and preventive medical and 
behavioral health services.

Sunshine Health provides 
personalized healthcare for 
children in Florida’s child welfare 
system to help them get and  
stay well – both physically and 
emotionally.

Because we understand that improving 
health for children in the state’s child 
welfare system is a community effort, 
we build a care coordination network 
around every child to best support his/
her individual needs. Our integrated 
physical and behavioral health approach 
brings together healthcare providers, 
community-based care agencies, child 
welfare providers, and foster, adoptive and 
biological parents to create a care plan to 
match each child’s needs. 

Our specialized programs and services 
are offered at no cost to every child in or 
adopted from the state’s child welfare 
system.

Who Can Enroll?
Children who are eligible for the Child 
Welfare Specialty Plan include: 

• All children with an open child welfare 
case, regardless of placement;

• Children in extended foster care 
through age 21; and

• All children who have been adopted 
through the child welfare system and 
who are receiving an adoption subsidy 
through age 18.

How to Enroll
If you or a family member have Florida 
Medicaid and would like to choose or 
change your plan to Sunshine Health, you 
may do so by one of the following options:  

Option 1: Call a Choice Counselor

Toll-free at: 1-877-711-3662

(TTY: 1-866-467-4970) 

Option 2: Enroll online

FLMedicaidManagedCare.com

To enroll, you must have the Florida 
Medicaid number or Social Security 
Number and 
date of birth for 
each person you 
wish to enroll.

Member Services 
Monday-Friday:  
8 a.m. to 8 p.m. Eastern, 
1-855-463-4100  
(TTY 1-800-955-8770)

After hours, follow prompt for 
the 24-hour Nurse Advice Line.

SunshineHealth.com


