WHAT IS CARE
COORDINATION?

Southeast Florida Behavioral Health
Network (SEFBHN) firmly believes that the
behavioral health needs of youth and
families are best addressed through
community-based solutions and
collaboration among system stakeholders.

Care coordinators facilitate connections
across various systems, including
behavioral health, primary care, housing,
education, child welfare, juvenile justice,
and social or natural supports such as
peers, faith-based organizations, coaches,
or mentors.

Care coordination is a time-limited
process, with the care coordinator serving
as a single point of contact until the
individual is adequately connected to
appropriate care.

This collaborative effort links providers of
various services, facilitating shared
information, joint planning, and
coordinated treatment and support.

How to access
Children's Care Coordination?

Use link in this brochure to submit referral.
All referrals may come through Southeast
Florda Behavioral Health Network

Services are offered in Indian River,
Martin, Okeechobee,
Palm Beach and St. Lucie Counties.

System Level Care Coordination
is provided by
Southeast Florida
Behavioral Health Network
Main Number: 561.203.2485

8895 N. Military Trl, Ste E-102
Palm Beach Gardens, FL 33410

Palm Beach County
Primary Contact:
Zahrah Harris, Children's Care Coordinator
zahrah.harris@sefbhn.org
Direct line: 561.614.2818

Treasure Coast and Okeechobee Counties
Primary Contact:

Dorothy Oppenheiser, Children's Care
Coordinator
dorothy.opp@sefbhn.org
Direct line: 561.484.5156

Direct (Provider level) Care
Coordination is provided by
New Horizons of the Treasure Coast and
Okeechobee, Inc
Coral Shores Hospital, Martin County
(coming soon)

Cleveland Clinic, Indian River County
(coming soon)

Boys Town, Palm Beach County
HCA Florida, dba JFK North, Palm Beach
County
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Sponsored by Department of Children and
Families funding through Southeast Florida
Behavioral Health Network, this no-cost service
is available to youth ages 5-22 years old, with 2
or more inpatient hospitalizations
regardless of insurance or fundingsource.

Care Coordination is the organization of care
activities between two or more participants
including the person served and family involved
in an individual's care to facilitate the effective
delivery of health care services.
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Southeast Florida Behavioral Health Network is a managing entity
contracted with the Department of Children and Families.
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Southeast Florida

BEHAVIORAL HEALTH NETWORK

HOW TO GET CONNECTED

Click here to make a
Referral for Children's Care Coordination
(cognitoforms.com)

or scan the QR code below:

Testimonialsy

Care Coordination has been a life
raft in a storm for our family. Our
care coordinator learned and
supported our needs more than
any other provider. Her
knowledge of and ability to
connect us with community
agencies, removed barriers and
alleviated burdens from us as
parents that had seemed
insurmountable in the past.
Without care coordination, | can’t

even imagine what life
would be like for our son - | truly
believe that the support we
received saved his life.”
- mother of 17-year-old

“You are all an awesome service
that truly cares!”

- mother of a 7-year-old

SHARED DECISION MAKING

Care coordinators collaborate with all
stakeholdersinvolved in ayouth's care
to facilitate family self-management,
enhance natural support systems, and
reduce reliance on acute care and out-
of-home placements. The prioritization
of family voice and choice is essential.

RECOVERY PLANNING

Care coordinators utilize the
standardized CALOCUS/LOCUS level of
care assessment to facilitate recovery

planning and transition towards

community-based services. Our
approach emphasizes less restrictive
levels of care, prioritizing a recovery

model over an acute care model.

WELLNESS

Care Coordinators prioritize the
recovery/wellness model and
community integration of individuals

and families. They foster hope in various

forms, employing a strength-based
approach to build on successful
strategies and identify necessary

resources for the success of youth and

families.
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